ORCA for Anesthesiology

G. Alec Rooke3/28/2017

There are many aspects of using ORCA that are important for patient care and for billing,
but unfortunately, many of these aspects are not intuitively obvisamsepointsto keep in
mind include:

1. Some notes are billable (e.g. Procedure Notes such as nerve blocks, epidurals, intubations,
Pain notes) and some are not billable (e.g., preop and postop notes). When a resident writes
a billable note, the resident should forward a billable note to tiedag who supervised the
procedure.There are key fields in such notes for the attending to complete (their
attestations)Don o6t compl ete any of the attending on
2. All billable notes must be more than just signed by an attending. Usuakyrthust be an
attestation stating the attendingds involven
to the medical necessity of the procedure. The notes are designed to make it easy to
complete the necessary attestatiolfigou are an attendingou open the note and complete
the attestations, then sigdust remember th&d get into the template of tlete you must
uset he Acorrecto option rather thAgain,t he fAmodi
residents should not complete attendatigstations.
3. All anesthetic records MUST have an Anesthesia Preoperative Assessment note associated
with that anesthetic. A preop note used for an earlier surgery does not count, even if it was
the day before. A new note must be written. Fortunateigmanote can bimitiatedfrom
the old note (see the fAcopy forwardo opti on

Customization is helpful because it directs you to the notes and folders you commonly
use. All ORCA notes get placed into a folder, and typically that faddesubfolder of another
folder. Subfolders are assignedsizecificfolders, so the only decision the provider must make
is to select the correct subfolder. When other caregivers look for a note, people usually search
ABy Typeo and t/Sudoider whem theytexpet fiid ohe bt For example,
the Surgical/Procedural Documentation folder contains the Pre Anesthesia, Post Anesthesia, and
Procedure Note subfolders. Also in the Surgical/Procedural Documentation folder is the
Anesthesia Bcord subfolder where you will find the Docugyenerated anesthetic record.
Outpatient pin notegyo into the sufblderi Pai n Ma h@utepne nRecor do whi ch
subfol der of t hef ofilGluetrp.at ilennptatReecnotr dpsaoh N not es
Management | npt Recor do whi diH nipsatd endAiDiolchéene ad fs1 i m
folder. If notes are not in the expected location, it makes them harder to find.

Topics included in this handout are:

l. Setting up a default list for commigrused Powernotes.

Il. Setting up a default list for the correct (sub)folders into which notes should be placed.

Il. Signing and forwarding notes.

IV.  Anesthesia Preoperative and Postoperative Assessment powernotes, including the copy
forward option

V. Understand theifference between Modifying a Powernote (creating an addendum) and
Correcting a Powernote fentering into the template format)
Vi Understand how to negotiate the electronic yellow packet.

VIl.  EPIC via ORCA
VIIl.  Expanding theumber ofnotesviewedin ORCA.



|. Setting up your default list of commonly used Powernotes

ORCA has many different Powernotes. It is easier to find the note you want if you define
a default list of preferences. This section will explain how to set up a recommended default list,
althoughyou are always welcome to alter that list as you see fit.

1. Open ORCA and anfictitious patientsuch as zzstorm or any zztest
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2. Open Power Note (click on Alview & Powernotedo
or click omwoiw@hlhart eolview
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4.

Open a new Powernote by clicking on the folder icon (easiest method).

(Al'ternatively, c¢click on ADocument at
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Click on fACatalogo, select AProcedureso.
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5. Holding down the CTRL key, select thetes you wish to make your favorites. You should
consider adding thimllowing notes:
R |
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6.

Then c¢click nAAdd to Favoriteso, and click @ OK

Nows el ect MAAnesthesiao in Catalog, and open t

Select the following notes while holding down the Ctrl key:
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Then c¢click nAdd to Favoriteso, and click

\I

There may be additional notes from the entire list of options depending on what services you

cover. You can search for such notes withi
typing a search term in fASear catendiage,the cl i c ki n

Anesthesia Attending Attestatismote shoultbe completed if @aperanesthetic recordad
used When completedhe Anesthesia Attending Attestatismoteshouldbe placed intahe
Anesthesia Record folder (and is the only note you should ever have to put in that folder).
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Now, to create patientnoteof a typethat isin your Favorites list, begin with steps 1 and 2

above, then select AFavoyuwad.so and doubl
REIE

Task Edit Wiew Patient Chart Lnks Documentation  Term  Tools  Help

=1 InBox 4 Patient List ] view Scheduling 5% Surgery Schedule 5 Rounding (CORES) 5 Quality Safety Dashboard ©5 eFesshest 5% Links and Reports = £} uwmC Radiology Images E

Hl Exic 88 change i ew Sticky Mote %) view Sticky hiotes [ Calculator 58 adHoc 22 Tear Off 5 attach @ Encaunter Location History Wiewer $B Suspend & PM Comversation ~ E
4 st ™ | [®Recent - | MR - &%
ZZSTORM. SE [y (=] ™ °*/72/10
N4383290 10 ye: - amer, MD

s a l Encaunter Palhwayl Ej\stingl F‘recomp\eledl Catalogl Recent Eavorites I — 30 TS R

Clinical Notes =}~ EncoUnter pathways! £ &l Precompleted|notes
—_ i : Remaye fram Favorites
- UWMedicing M " Shared Precompleted notes only £ My Precompleted nates only —I

- Document Viey

Mame | D escription i | ﬂ 5
Procedure - Arterial Line MD
Pracedure - Pulmonary Artery Catheter D

MIMDscape

Procedure - Epidural Blood Patch D
Epic thieb Procedure - Tracheal Intubation WD
Al Romlte Procedure - Neurasial Catheter MD

Procedure - Merve Block, MO
Anesthesia Pre0perative Assessment MD ARNP RN
Anesthesia Post-Operative Assessment WD CRNA
Frocedure - Central Line / CYC Insertion  MD

Pain Acute Inpatient Nate D ARMP
Pain Chioric/Cancer Inpatient Mote-Uwé MD ARNP nce=== 1 Opioid
wpetize in

o

- 7zhr Results
- lab spital vist [ Daily
- Lab Culkures
- Lab Organism

- Radiology

Te Tam Tm 1o T T T 18 10 T T 1

- Pathology

- Diagnostics Ok
- IO Results
Med Profile Wt of "
—— ily m gt of neuraxisl
- Med Admin Su ]

- Pled Admin (M—

Ince=== { Opicid
- Immunizations xpertize in

- tedReferene | | Cancel | 7

Chart Summary

I'\’Ii'airl Acute Inpatient Note

- Shatus Summa

!
;J History of Present lliness <Hide Structure> <Use Free Text>

Consultls) Requested
- Plan Summary History of Present lliness = 4|
- Chema Summs Past FMSS History hief Camplaint(s) OTHER z
Medications :|
™ . Allerinn = ¥
Cpen... [ |PROD |ROOKE |June 23, 2010 [09:32
nf‘start| | & @ | o Taining | mTEraTErm—hum‘..l 1] ORCA for Anest... | 1] ORCAforAnesth. .. | P8 PowerChart Org. . |zr_-.10m,st:a._ E%aﬂ @@ %:32aM

The Powernote will appear in a new window, ready for you to complete.

If you ever want to delete a note from your preferences, get to step 8 above, then highlight

the note you wish to delete, and click on

10 Whenyouc | ose ORCA, make sure you do so usin

upper right hand corner of the screen, otherwise you lose all these changes.
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lI. Setting up your default list @@ommonly Used (sub)Folders

There are only certain folders into wh your notes should be placed. You choose the
(sub)folder as each (sub)folder goes into agesignated folderFor most OR related notes,
they will end up in (sub)folders of the Surgical/Procedural foltleorder to facilitate using the

correct (sib)folders (and avoid using incorrect subfolders), please create a Personal Note Type
List as follows:

1. Open any fake patient in ORCA (eg. zzstorm, zztwain or any zztest).

2. Sel ect

AClinical Noteso from t he
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3. Set the fnADefault Document Typeo to finonedo.
(sub)folder into which you are placing a note, instead of defaulting to the last used folder
(which may be the wrong folder for the new note).

The left hand column caains every available (sub)folder type. The column on the
right shows your favorites. The note types you want are: Pre Anesthesia, Post Anesthesia,
Procedure Note, Alert Care Plan (put the Anesthesia Difficult Airway note in this folder), and
possibly Rin Managementinpt Record, Pain Managemerutpt Record. Anesthesia
attendings should also add the Anesthesia Record.

Double clicking on a note type will move it from one column to the other (or highlight it and
click on the single arrow). Make iuyou delete unwanted folder types from your Personal
Document Type List (e.g. Procedure Report, Pr&op Assessment, Anesthesia Report).
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Y

4. Open Power Note (click on Alview & Powernot eo
lviewPower not eo) .
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5. Open a new Powernote by clicking on the folder icon (easiest method)

or
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Select the Document Types tab.
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The left hand column contains every dable folder type. The column on the right shows

your favorites. If you did step 3 above, you should see your chosen (sub)folders on the right.
As above, the note types you want are: Anesthesia Record (attendings ahig, for

Anesthesia Attending PrgQAttestation, Post Anesthesia, Pre Anesthesia, Procedure Note,
and possibly Pain Managemerihpt Record and/or Pain Manageme@utpt Record.

Double clicking on a note type will move it from one column to the other (or highlight it and
click on the angle arrow). Make sure yaielete unwanted folder typ&®m your Personal

Document Type List (e.g. Procedure Report, Preop Assessment, Anesthesia Report).
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Once the right hand column is set as desired
AOKO. Y ou tuse these default kses th elp you find commonly used notes

and to be able to select the correct folder in which to place the completed note.

When you c¢cl ose ORCA, make sure you do so usi

upper right hand coer of the screen, otherwise you lose all these changes.



I11. Sgning andrForwardingNotes

Themost important part of this section is to make sure you do not forward a note to the
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Clickingon t he ATypeo field should display your f
folder for the note you are creating. The choice should be intuitively obvious with
procedures going into Procedure No#sesthesia Preoperative Assessnidoiie gang into

Pre Anesthesia, and so on.
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4.

If your view is not as above, then you need to fix your defaults as described in Section Il.

However, al/l i's not |l ost. Right click i
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BEFORE CLI CKI NG AOKO, you must decide whether
If you donotwant to forward, youmustmake surethdt he @A Request EBndor semi
unchecled As a general rule, any ndmllable note (eg. preopr postop note) does not need

to be forwarded since an attending signature is not required.
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In contrast, billable notes (all procedure notes, for example) need attending signatures, so
residents should forward them to the corrsapgrvising) attending unless you know that the
attending will be accessing the note on their own (always suspect!). To forward, click on
ARequest Endorsemento and then make sure tha
you want. You can remove@meone from the list by clicking on their name, then click on

the ARemove Endorsero box. To find a person
the Endorser box and the binoculars will appear. Type the last name in the white box. If

there ae multiple matches, it will say so. Click on the binoculars and another window will

pop up that will allow you to choose from a list (or revise your search).
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8. You must now select whether the endorser should sign or merely review thé&Jsasdly

you wi || choose fAsigno. You can al so add
required. Click Asubmito.
4 Sign/Submit Note
“Type: IPlocedureNole j
Title: IF‘mcedule - Central Line / CVC Ingertion Default Title |
Date: [rs/azm1 =[] [1223 B coenpae |
~ Endorser
¥ FRequest endorsement Eemove Endorser | Manage Defaults |
Endorser | Cornment |
Rooke, MD. PhD. Geoige A1 [y
I Fririt firial dacumert il I (e |
9. When you close ORCA, make sure you do so

upper right hand corner of the screen, othezwisu will remain logged into ORCA.
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V. Preoperative an®ostoperativNotes and Copy Forward Notes

Every patient who has an anesthetic is required to have a completed Anesthesia
Preoperative Assessment ntitat is associated with that surgespd a Anesthesia
Postoperative Assessment noliea patient returns for another surgery, another Preoperative
Assessment note must be created. The good news, though, is that it is easy to copy forward a
prior Anesthesia Preoperative Assessment antemerly update the information. Here is how:
1. Begin by opening the patientdés electronic
Assessment note that you want to copy forward (should be in the Surgical/Procedural
Documentation folder, Pre Anesthesia subfglder

2. Now get into Iview/Powernote and select the new note icon or Documentation, Open, Open.
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4. A list of components of the note will appear, with checkmarks in the boxes of those sections
that will be copied into the new note. You can change which sections are copied by clicking
or unclicking the various boxes. However, deviating from the ddfsiuthould be done
with care. It is your responsibility to make sure that everythinganr newnote is current.
Click. AOKO

i |

Select Paragraphs to Copy @

‘ Faragraphs in bold have no preference established.

PAST SURGICAL HISTORY:

FAMILY ANESTHESIA HISTORY:
SOCIAL BEHAVIORS:

REVIEW OF SYSTEMS:

= ] ADVANCE DIRECTIVES:
PROCEDURES/DIAGNQSTIC STUDIES:
SUMMARY/RECOMMENDATIONS:

] PATIENT EDUCATION:

Do not display this dialog box again

|l f you have previously seen this field and
agai no and s osfigld you should chedk onsmaethertthe copy forward part
contains more than the checked fields. If it does, contact Alec Rooke for help in fixing it.

5. The information selected from the old note will now appear in the new note. As with any
Powernoteyou can go into each section and redisplay any of the templated sections. Each
section needs to be rewed for accuracy and updating. Some fields will be blank, just like
on a blank template. Fill in the fields just as you would normally®tmwnbelow is one
way to enter a datef surgery
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