WHAT’S WORKING FOR AMERICANS?  WHAT’S NOT?:  STUDENT INTERVIEW PROJECT:  

Objectives:  This project allows students to explore Americans’ personal experiences with our health care system (or other systems such as transportation – see alternatives at end), research what makes the system work the way it does, and analyze the effectiveness of the system.  
If time and circumstances allow, students can incorporate comparative interviews with citizens of other industrialized countries and carry out comparative research about policies, procedures, and systems in those countries. 

Directions:  

1.  Outside of class, students should find and interview (with notes and/or an audio recorder) three Americans, one each from three age groups:  20-29, 30-69, and 70 and older.   Additionally, students should also find and interview one health care worker.  If students are assigned to groups, they can divide up the interviews. 

When interviewing consumers of the health system, questions might include the following:

· Do you have health insurance?  Have you ever not had health insurance?  When and for how long?

· Have your experiences with the healthcare system been generally good or poor?  

· What do you like about the healthcare system and what has been your best experience with the system?

· What do you not like about the healthcare system and what has been your worst experience?

· What is your occupation and, if applicable, that of your spouse or partner?  If the interviewee is a student and does not yet have a settled occupation, ask for the occupation(s) of parents.  If the interviewee is retired, note such and also ask what the interviewee’s previous occupation (and that of spouse/partner) were.  (This information can be used to help in deducing whether the respondent is lower, middle, or upper income.)
Healthcare professionals can include anyone who works in the field:  receptionists, doctors, nurses, ambulance attendants, physical therapists, etc.  When interviewing health care professionals, questions might include the following:
· What is your job?
· In your job, do you interact with the healthcare insurance system?  If yes, has that been a positive experience or not?  Please give examples. 

· Have your professional experiences with the healthcare system been generally good or poor?  

· As a healthcare professional, what do you like about the healthcare system and what has been your best experience with the system?

· As a health care professional, what do you not like about the health care system and what has been your worst experience?

2.  Students should discuss their findings in groups.  Group members should look for commonalities and differences and summarize their data.  A data entry sheet for the age groups can be used. Students should also develop a set of questions that they would like to know the answers to, based on their research.

3. Student/group work should be presented to the class and discussed.  The data entry sheet can be used to compile data for the entire class.  If students do not raise the questions themselves, faculty can ask about the apparent class status of the interview respondents (based on occupations) and promote discussion about how the system would work for those with a different class status.  What commonalities and differences are produced by the class collectively?  What questions would the class members like to know the answers to?
4.  University and college students tend to draw from middle and upper income families and the respondents they find may be from their own social and class circles.  As a way to broaden exposure to how the healthcare system works, faculty might invite a doctor or other workers from a health clinic for low income clients to talk to the class about the healthcare experiences of their patients. 

5.  The results of the above can be used in various ways:

· They can be used as a method to stimulate discussion as part of a broader focus relating to the question – What’s the economy for, anyway?  
· They can be used as a starting point for discussion or research that compares the U.S. healthcare system with the healthcare systems in other countries.
· They can be used as the basis for a research essay assignment (or further group presentations) that explores the broader political, cultural, or policy implications related to these issues.

· If integrated into a study abroad program in one or more industrialized countries, these results can be used as part of a comparative study in which students also interview citizens in other systems.

· Faculty can arrange a virtual exchange program (via email and such) with faculty and students at a university in another industrialized country in which the other students also carry out these interviews for comparative purposes.  

6.  Beyond healthcare, this project can be modified to look at other focuses such as transportation systems, work conditions and hours, vacation time, free time, student debt, pension security, etc.  In focusing on healthcare above, respondents were divided into age groups and healthcare professionals were also interviewed.  For other focuses, other respondent categories might be more relevant.  For example, in examining the transportation system, it might make sense to restrict interviews to those who commute for 30 minutes or more each day.  In looking at vacation time, dividing respondents into age groups might be useful for comparing the differences between workers established in careers and those who aren’t – or for even raising questions about what an established career means in this era.    
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