This syllabus is for the 2 course in a 6 course sequence. PYDI 5190 is for first-year students.

Course Syllabus

PYDI 5190
PHARMACY PRACTICE EXPERIENCE II

I. Course Description

The Pharmacy Practice Experience Sequence. This course is the second of a six-semester course
sequence that involves the student in early, continuous experiential activities. Students are given an
opportunity to practice the knowledge, attitudes and skills learned in their didactic coursework in a “real-world”
environment, and subsequently gain confidence in their abilities. These experiential activities focus on
establishing relationships with and providing basic pharmaceutical care to individuals within the community.
Because the majority of their learning opportunities take place within the community environment, students will
realize that a pharmaceutical care practice does not necessarily have to take place within the four walls of a
pharmacy or institution.

As the students progress through this six-semester sequence, the level of pharmaceutical care practice will
increase in proportion to the knowledge base of the student. During the final year, student responsibilities will
eventually grow to include performing drug therapy assessments; developing, implementing and monitoring
drug therapy plans; and participating in pharmacotherapy decision making. The abilities developed in this
course sequence will prepare the future pharmacist to be a cornerstone in the community by collaborating with
others to identify and meet health care needs.

Students will continue to be members of a Pharmaceutical Care Team under the guidance of faculty mentors.
The Team will meet weekly to review patient cases, make assignments for the upcoming week, and reflect upon
and learn from their combined experiences.

Each team will collectively be assigned a group of patients that will become the Team's “Patient Caseload”. The
team will determine which members have primary and secondary responsibility for each patient (i.e. which
member will initially be responsible for meeting the patient, conducting the patient interview, and presenting
the findings to the team), but all members share responsibility for the overall care of the patient. Individual
students will be expected to regularly update the team on the progress of the patient(s) they have been
assigned by the team (comparable to “morning report” only occurring on a weekly basis). Each team will
continuously determine the needs of each patient in their caseload and decide how to best follow-up and
provide care for these individuals.

A. Purpose of Course

The purpose of this course is to promote the professional development of pharmacy students by providing real
opportunities in which both personal skills (awareness, self-esteem, empathy) and basic pharmaceutical care
skills (e.g. communication, caring) can be applied. In PYDI 5190, you will further develop your relationship with
your patient(s) and expand your database to include additional socio-behavioral data, medication history data,
and health and wellness patient assessment data (e.g., blood pressure and other vital signs, body fat,
nutritional status). Your responsibilities will grow to include performing more in-depth patient assessments.
During this course, you will continue to assume team responsibilities, professional roles and responsibilities, and
responsibility for self-learning.

B. Course Philosophy as it Relates to Pharmaceutical Care

Pharmaceutical care involves being responsible for the drug therapy outcomes in order to improve a patient’s
quality of life. As a first year pharmacy student your knowledge about medications and the practice is limited;
however, you can still practice components of pharmaceutical care (e.g. caring, communicating, demonstrating
responsibility and enhancing quality of life). In PYDI 5190 you will continue to participate in the introductory
aspects of pharmaceutical care by expanding your relationship with the patient(s) you worked with last
semester. You will also continue to expand your knowledge about the person and update the patient database
as necessary. In addition, you and your Team will enhance the health and wellness within the community by
completing a group project during the Spring semester.
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C. Learning Processes
Learning will occur through the following activities:

1I.

1. Provision of health-related services/basic pharmaceutical care to community agencies and patient
groups

Documentation of patient care, including personal reflective entries

Regular team meetings and reflective team discussions

Self-directed readings/research as necessary

Assigned readings as necessary

Guided reflection questions/Debriefing summation paper

Self/peer/mentor teaching and Self/Peer feedback and assessment

Community site supervisor and faculty mentor feedback and assessment

Group project development, implementation and evaluation
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Credit Hours

Course requirements will be met by participating in patient care activities and small group discussions (i.e.
team meetings). This course is an experiential rotation and credit hours and actual classroom time do not
correlate the same way they would in a traditional classroom experience. Students will earn one hour of
academic credit by providing a minimum of 2 hours per week of patient care-related activity. However, the
patient’s/client’s needs are to be the primary determinate of your weekly time commitment. Students will
also be expected to have and attend regular team meetings (e.g. once a week).

III. Instructor

1v.

All pharmacy faculty participate in this learning process by serving as a Faculty Mentor to a team of P1, P2
and P3 students (approximately 15 students per team). In addition to providing guidance to students
throughout the year, Faculty Mentors will facilitate team meetings (along with the rotating P3 team leader)
and guide students’ reflections upon their experiences. Faculty Mentors will also assign grades for students
on their Team. A complete listing of the office addresses, telephone numbers, and e-mail addressees for
the Faculty Mentors is provided in the Pharmacy Practice Experience Manual.

Health care practitioners and/or community organization directors at the sites will also provide guidance and
supervision to the student, while working closely with the course coordinator. Students must follow all rules
and fulfill all responsibilities given to them by the affiliated health care practitioners/ community
organization directors. Failure to do so will result in an unsatisfactory grade in the course.

The course will be coordinated by:
Janelle L. Krueger, M.S., R.Ph.
207 School of Pharmacy
Phone: (334) 844-2988
E-mail: kruegjl@auburn.edu

Prerequisites
Satisfactory completion of PYDI 5090

V. Applicable Programmatic Ability Outcomes:

This semester, patient assessment is being added as an outcome. This outcome will be accomplished by
continuing to expand your patient database.

« Communication Abilities: You will practice listening and speaking skills with your patients/clients. In
addition you will enhance your writing skills by writing weekly reflective notes that describe, analyze
and provide insight about the thoughts and feelings you are having as you provide health-related
service and basic pharmaceutical care.

« Professional Ethics and Identity: You will begin to identify and assume the roles, responsibilities
and behaviors of a professional pharmacist (e.g. behave ethically, accept responsibilities embodied in
the principles of pharmaceutical care).
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¢ Social Interaction, Citizenship and Leadership: By providing health-related service/basic
pharmaceutical care for at least one individual, you will develop a sense of civic and community
responsibility, enhance your social interaction skills, and demonstrate leadership through advocacy.
The team activities will help you develop social interaction, citizenship and leadership skills with peer
students and faculty mentors.

« Self-Learning Abilities: As you encounter situations in which you lack the prerequisite knowledge
and skills, you will learn to use a variety of learning resources (e.g., other people, drug information
center, library, internet) and enhance your knowledge base. You will continuously assess your learning
needs and develop the ability to respond appropriately.

o Patient Assessment: You will contribute to the database of information about the patient by
assessing medical, socio-behavioral and economic status. You will also begin incorporating basic
physical assessment (e.g. vital signs) into your provision of care for and assessment of your patient(s).

VI. Course Specific Objectives and Assessment
1. Initiate introductory Pharmaceutical Care through health related service-learning activities.

a. Continue responsibility for improving a patient's quality of life

b. Continue to build a pharmacist-patient relationship with an individual(s) you encounter in your
weekly activities.

c. Expand your patient database to include:
(i) socio-behavioral data,
(ii) health and wellness patient assessment data
(iii) medication history data

d. Document and reflect upon your patient interactions following each weekly encounter

e. Write a SOAP/progress note(s) summarizing subjective and objective data, an assessment of
these findings, and a plan for future patient care.

2. Work effectively as a Team member.
a. Complete the Team’s Health & Wellness Project
b. Maintain a successful working relationship with a group of peers and Faculty Mentors. This
relationship should be characterized by mutual respect, the ability to communicate openly and
to provide and receive constructive feedback.

3. Assume the roles and responsibilities of being a professional pharmacist.

4, Develop a self-learning ability (learn new approaches by reflecting on experiences and identifying
your learning needs and resources).

VII. Course Outline and Activities
Spring Semester Activities:
Before assuming patient care/health-related service responsibilities for the semester, you will be
updated on responsibilities and requirements of the course.

Patient care and team responsibilities will be similar to those performed in PYDI 5090 (see PYDI 5090
syllabus) and will continue in PYDI 5190. In addition, you will continue to expand and update your
patient’s pharmaceutical care database. The patient assessment data should include health and
wellness screening data (e.g. height, weight, vital signs).

You will spend two hours each week providing basic patient care and will meet regularly with your
Team to review, reflect and learn from your collective experiences. Every week, the team decides
specific actions to be taken by each team member for the team'’s patients. Weekly assignments may
not always include a patient visit, but may include reading or research necessary to make patient care
decisions. In this way, the team is empowered to direct its own learning to obtain the information
necessary to provide optimal care for its assigned patients. However, patient visits will comprise the
majority of patient care-related activities.
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You will continue documentation of your weekly activities/patient care (weekly reflections) and will write
at least one SOAP/progress note during spring semester. All documentation will be forward to the
Faculty Mentors in a timely fashion. You are responsible for maintaining a hard-copy of all
documentation in readily retrievable fashion (e.g. notebook, electronic format). This “learning portfolio”
will continue to be developed during the P2, P3 & P4 years. At the end of the semester, you will write a
debriefing paper that summarizes and reflects upon your semester experiences. Note: The debriefing
paper will be double-spaced, have 1-inch margins, will have a font no larger than 12 point, and will be a
minimum of 2 pages.

Also, as you identify questions about your patient's illnesses and drug therapy, you should seek
resources (people, drug information center, literature, Internet) that help you answer these questions.
By the completion of Spring semester, each Team will have completed a Health and Wellness Promotion
Project for individuals within the community (e.g. hypertension screening, smoking cessation, nutrition
assessments, cholesterol screening, providing patient education, etc.).

Note: Nearly all experiential sites are located off-campus and students will be required to provide their
own transportation. Student visits may occur anywhere within a 35-mile radius of the Auburn-Opelika
area.

VIII. Course Learning Resources (available in LRC)

Selected readings from:

1. Cipolle, R.J., Strand, L.M., Morley, P.C., Pharmaceutical Care Practice, McGraw-Hill Health Professions Division,
New York, NY(1998). (Chapter 4)

2. Longe, R.L., Calvert, 1.C., Physical Assessment: A Guide for Evaluating Drug Therapy, Applied Therapeutics,
Inc., Vancouver, WA(1994). (Pages 1-4 through 1-15).

3. Tietze, K.J., Clinical Skills for Pharmacists - A Patient-Focused Approach, Mosby, St. Louis, MO, 1997. (Chapter
3 - Taking Medication Histories)

IX. Attendance Policy

Students are required to undertake patient-care related activities as well as maintain their reflections
and/or SOAP/progress notes on a weekly basis. Specific weekly dates and times for patient visits will be
determined by each student and the individual(s) being served. While visits do not have to be completed
on the same day each week, they must be provided weekly and any unexcused absences will result in a
failing grade for the semester. The site/patient must be informed of any deviations from the agreed upon
schedule. Unforeseen circumstances that preclude the student or team from meeting with a person being
served must be communicated to the PPE coordinator immediately. Each student will submit an
attendance log at the end of each semester.

Students are also expected to attend all weekly Team Meetings and one unexcused absence can result in
an unsatisfactory grade. Mentors must be alerted ahead of time if a student must miss a team meeting for
a valid reason (see PPE Manual). Unresolved problems regarding class attendance or procedures should be
referred to the School of Pharmacy and University Student Grievance Committee (See InPharmation).

X. Methods of Evaluation
For PYDI 5190, the student will be graded on a pass/fail basis using the following:

Criteria: Percentage Score Needed to Pass
Attendance (weekly patient visits, all team meetings): 100%

Completion of team assignments

(including any site assignments/responsibilities for patient care related activities) 100%

Completion of Reflective Entries: 100%

Satisfactory Completion of Final Debriefing Paper: 100%

Completion of Team Health & Wellness Project 100%

See chapters 3 and 4 of the PPE manual (including the grading rubric) for additional explanation of the
above methods of evaluation.






