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What is ServiceWhat is Service--Learning? Learning? 

ServiceService--learning is a structured learning experience that learning is a structured learning experience that 
combines community service with preparation andcombines community service with preparation andcombines community service with preparation and combines community service with preparation and 
reflection. Students engaged in servicereflection. Students engaged in service--learning provide learning provide 
community service in response to communitycommunity service in response to community--identified identified 
concerns and learn about the context in which service is concerns and learn about the context in which service is 
provided, the connection between their service and provided, the connection between their service and 
their academic coursework, and their roles as citizens. their academic coursework, and their roles as citizens. ,,
(CCPH Website)(CCPH Website)
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ServiceService--Learning Learning 

Strives to balance service and learning Strives to balance service and learning 
bj ibj iobjectivesobjectives

Addresses community concerns and broad Addresses community concerns and broad 
determinants of health determinants of health 

Integrates community partners Integrates community partners 

E ph iz ip l l ninE ph iz ip l l nin t diti n lt diti n lEmphasizes reciprocal learning Emphasizes reciprocal learning -- traditional traditional 
definitions of "faculty," "teacher" and definitions of "faculty," "teacher" and 
"learner" are intentionally blurred"learner" are intentionally blurred

ServiceService--Learning Learning (cont’d)(cont’d)

Emphasizes reflective practice Emphasizes reflective practice -- fosters fosters 
critical thinking and selfcritical thinking and self--awarenessawarenessgg

Integrates reflection at all stages of learningIntegrates reflection at all stages of learning

Develops citizenship skills and focuses on Develops citizenship skills and focuses on 
achieving social changeachieving social change

Provision of health services is not often theProvision of health services is not often theProvision of health services is not often the Provision of health services is not often the 
most important factor; students place their most important factor; students place their 
roles as health professionals and citizens in a roles as health professionals and citizens in a 
larger societal contextlarger societal context
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ServiceService--Learning Learning (cont’d)(cont’d)

Focus is on partnershipsFocus is on partnerships

Quality of serviceQuality of service--learning learning 
opportunities develop and evolve over opportunities develop and evolve over 
timetime

Recipient ProviderBeneficiary

What Distinguished Service-Learning 
from Other Forms of Experiential 

Education? 

Service-Learning

Field ExperienceCommunity Service

Service Focus Learner

Volunteerism Practicum, 
Internship, 
Clerkship

Furco, Service-Learning. 
1996
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Distinguishing serviceDistinguishing service--learning with learning with 
other types of  experiential learningother types of  experiential learning

(CCPH, 1999)(CCPH, 1999)

Community Community AcademicAcademic Purposeful Civic Purposeful Civic yy
ServiceService LearningLearning

pp
learninglearning

Clinical TrainingClinical Training MayMay YesYes Generally NotGenerally Not

Volunteer WorkVolunteer Work YesYes NoNo NoNo

I hiI hi MM YY NNInternshipInternship MayMay YesYes NoNo

ServiceService-- learninglearning YesYes YesYes YesYes

Points of Departure: Points of Departure: 
SL and Clinical EducationSL and Clinical Education

Balance between service and learningBalance between service and learning
I t l i l t f it tI t l i l t f it tIntegral involvement of community partners Integral involvement of community partners 
Emphasizes :Emphasizes :

Importance of addressing communityImportance of addressing community--identified identified 
concerns and broad determinants of healthconcerns and broad determinants of health
Strength/assetStrength/asset--based approachbased approach
Reciprocal learningReciprocal learningReciprocal learningReciprocal learning
Reflective practiceReflective practice
Developing citizenship skills and achieving social Developing citizenship skills and achieving social 
changechange
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Components of  Components of  
ServiceService--LearningLearning

Yoder, A Framework for 
Service-Learning. 2006

Evidence: HPSISNEvidence: HPSISN
Health Professions Schools in Service to the Health Professions Schools in Service to the 
Nation (HPSISN) Program, 1994Nation (HPSISN) Program, 1994--9898

ThreeThree--year grants to 17 health professions schoolsyear grants to 17 health professions schools
Program goals:Program goals:

Strengthen partnerships between health professions Strengthen partnerships between health professions 
schools and communitiesschools and communities
Address unmet community needsAddress unmet community needs
Instill ethic of community service and social responsibility Instill ethic of community service and social responsibility 
in health professions schools, students and facultyin health professions schools, students and faculty
Equip next generation of health professionals with Equip next generation of health professionals with 
communitycommunity-- oriented competencies necessary to practice oriented competencies necessary to practice 
in a changing health care environment. in a changing health care environment. 
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HPSISN Partnership FocusHPSISN Partnership Focus

SchoolSchool--based health based health 
educationeducation

WorksiteWorksite--based based 
health educationhealth educationeducationeducation

Health promotion and Health promotion and 
disease preventiondisease prevention

Teenage Teenage 
pregnancypregnancy
D ti i lD ti i l

health educationhealth education
CompanionshipCompanionship
Case managementCase management
Mentoring and Mentoring and 
tutoringtutoring

Domestic violenceDomestic violence
Oral healthOral health

Rural access to careRural access to care

Findings: StudentsFindings: Students

Transformational learning experiencesTransformational learning experiences
Clarification of values, sense of selfClarification of values, sense of self

Taken more seriously when it’s requiredTaken more seriously when it’s required
Greater gains when nonGreater gains when non--clinical:clinical:

Awareness of determinants of healthAwareness of determinants of health
Sensitivity to diversitySensitivity to diversity
Knowledge of health policy issuesKnowledge of health policy issues
Leadership developmentLeadership development
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Findings: Community PartnersFindings: Community Partners

Service, economic and social benefitsService, economic and social benefits
awareness of institutional assets/limitationsawareness of institutional assets/limitationsawareness of institutional assets/limitationsawareness of institutional assets/limitations

High value placed on relationship with facultyHigh value placed on relationship with faculty
Eager to be seen as teachers and expertsEager to be seen as teachers and experts

Campus involvement limitedCampus involvement limited
Benefits of SL outweighed the burdensBenefits of SL outweighed the burdens
C i ti l i ti dC i ti l i ti dConcerns re: communication, logistics, needsConcerns re: communication, logistics, needs--
based and expert approachesbased and expert approaches

Findings: FacultyFindings: Faculty
Stronger relationships associated with:Stronger relationships associated with:

Joint planningJoint planningJoint planningJoint planning
Partners being offered specific and active Partners being offered specific and active 
rolesroles
Genuine sense of reciprocityGenuine sense of reciprocity
Student preparation and orientationStudent preparation and orientation
Single point of contactSingle point of contactSingle point of contactSingle point of contact
Consistent, accessible communicationConsistent, accessible communication
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Findings: Institutional CapacityFindings: Institutional Capacity

Link to mission and strategic goalsLink to mission and strategic goals
Cl d fi iti f iCl d fi iti f i l il iClear definition of serviceClear definition of service--learninglearning
Supportive leadership at all levelsSupportive leadership at all levels
Effective institutional structures and policy Effective institutional structures and policy 
Investment in faculty developmentInvestment in faculty development
Integration of SL into existing coursesIntegration of SL into existing coursesg gg g
LongLong--term community relationshipsterm community relationships
Ongoing assessment and improvementOngoing assessment and improvement

Lessons LearnedLessons Learned
Service learning is powerful pedagogyService learning is powerful pedagogy
SL can contribute to competencies needed forSL can contribute to competencies needed forSL can contribute to competencies needed for SL can contribute to competencies needed for 
health professions practicehealth professions practice
SL can benefit students, faculty, the community SL can benefit students, faculty, the community 
and communityand community--university relationshipsuniversity relationships
Community can be effective educatorsCommunity can be effective educators
Community assets are often overlookedCommunity assets are often overlookedCommunity assets are often overlookedCommunity assets are often overlooked
SL requires schools to give up “control”SL requires schools to give up “control”
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