Resources

This section lists selected resources (articles, books, videos, websites) in the topics of community
oriented primary care and community building for health, Healthy People 2010, Service-
Learning and Community Campus Partnerships, and Cultural Competence. The publications
highlighted in yellow contain extensive bibliographies. Subject areas are delineated by pink
highlights.

American Journal of Public Health, Theme Issue on “Putting the Public Back in Public Health
and Community Oriented Primary Care, November, 2002.

Bouffard, J, Shonubi, P., Community Oriented Primary Care: Training for Urban Practice,
Praeger Publishers, New York, 1986.

DiLima, S., Manager, Schust, C., Editor, Aspen Reference Group, Community Health
Promotion: A Guide to Program Design and Evaluation, Aspen Publishers, Inc.: Gaithersburg,
MD, 1997, (800)638-8437.

Doyle, E., Ward, S., The Process of Community Health Education and Promotion, Mayfield
Publishing Co. Mountain View, 2001.

Freire, Paulo, Pedagogy of the Oppressed, Continuum Press: New York, 1970.

Gonzalez, VM, Gonzalez, JT, Freeman, V, Howard-Pitney, B, Health Promotion in Diverse
Cultural Communities, Palo Alto, CA: Health Promotion Resource Center, Stanford Center for
Research in Disease Prevention, 1991.

Harper, P., Baker, N., Reif, C., “Implementing Community-oriented Primary Care Projects in an
Urban Family Practice Residency Program, Family Medicine, 2000; 32(10), pp. 683-90.

Health Education Quarterly -- Special Issues: Community Empowerment, Participatory
Education, and Health -- Parts I & II. Vol 21 (2), Summer, 1994 & Vol 21 (3), Fall, 1994.

Hope, A, Timmel, S., Training for Transformation: A Handbook for Community Workers,
Mambo Press, Zimbabwe, 1984,

Horton, M., The Long Haul: An Autobiography. New York: Doubleday, 1990.

Israel, B., Checkoway, B., Shulz, A., Zimmerman, M., Health Education and Community
Empowerment: Conceptualizing and Measuring Perceptions of Individual, Organizational and
Community Control, Health Education Quarterly, Vol. 21 (2): 142-148, 1994.

Johnson, K, Grossman, W., Cassidy, A., Eds, Collaborating to Improve Community Health:
Workbook and Guide to Best Practices in Creating Healthier Communities and Populations, San
Francisco: Jossey-Bass Publishers, 1997 (415-433-1740), http://www .josseybass.com.
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Kretzman, J.P. & McKnight, J.L. Building Communities from the Inside Out: A Path Toward
Finding and Mobilizing a Community’s Assets, Evanston, IL, Center for Urban Affairs and
Policy Research, (1993), (800) 397-2282 or (708) 491-3395

Like, RC, Breckenridge, M., Swee, D, Lieberman, J., Family Health Science and the New
Generalist Practitioner, Family Systems Medicine, Vol 11(2), 1993, 149-161.

Longlett, S., Kruse, J, Wesley, R., Community Oriented Primary Care: Historical Perspective,
Journal of the American Board of Family Practice, 2001, 14:54-63.

Longlett, S., Kruse, J, Wesley, R., Community Oriented Primary Care: Critical Assessment and
Implications for Resident Education, Journal of the American Board of Family Practice, 2001,
14:141-7.

Minkler, M. (Ed) Community Organizing and Community Building for Health, New Brunswick:
Rutgers University Presss, 1997.

National Health Service Corps Health Promotion Disease Prevention Project Student Orientation
Manual 1995, AMSA, Reston VA, (703) 620-5873

Nutting, P.A. (Ed), Community-Oriented Primary Care: From Principle to Practice. U.S.
Department of Health and Human Services, Public Health Service, Health Resources and
Services Administration, Office of Primary Care Studies, 1987. Publication #HRSA-PE 86-1,
for sale by Superintendent of Documents, U.S. Government Printing Office, Washington, D.C.
20402.

Rhyne, R., Bogue, R., Kukula, G., Fulmer, H., (Eds) Community Oriented Primary Care:Health
Care for the 21st Century, Washington, D.C.: American Public Health Association, 1998.

Wang, C., Buris, M., Empowerment through Photo Novella: Portraits of Participation, Health
Education Quarterly, Vol. 21 (2): 149-170, 1994.

Wallerstein, N., Bernstein, E., Introduction to Community Empowerment, Participatory
Education, and Health, Health Education Quarterly, Vol. 21 (2): 142-148, 1994.

Werner, D., Bower, B., Helping Health Workers Learn, The Hesperian Foundation, Palo Alto,
1982.

Video: Community Oriented Primary Care, by Marc E. Babitz, M.D. and the National Health
Service Corps. To order this video, contact (1) your NHSC regional office or, JSI Research and
Training Institute, Video Library, 1738 Wynkoop St., Suite 201, Denver, CO 80202-1116; phone
(303) 293-2405; fax (303) 293-2813; email: denver@jsi.com for rental, $10.

Healthy People 2010 (www.health.gov/healthypeople)
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Conners, K., (Author), Cashman, S., Ungerzagt, M (Eds), Advancing the Healthy People 2010
Objectives Through Community-Based Education: A Curriculum Planning Guide, San
Francisco, CA: Community Campus Partnerships for Health, 2002. Contains extensive
bibliography of additional resources on the topic.

Conners, KM, Seifer, SD, A Toolkit For Health Professional Faculty, Students and Community
Leaders Committed to Achieving the Nation’s Health Objectives Through Community-
Campus Partnerships, San Francisco, CA: Community Campus Partnerships for Health, 2002.

Seifer, S., Hermanns, K, Lewis, J. (Eds), Creating Community Responsive Physicians: Concepts
and Models for Service-Learning in Medical Education, AAHE and Community Campus
Partnerships for Health, 2000 (This publication has an extensive bibliography on service
learning, interdisciplinary education, campus community partnerships, evaluation methods,
health professions education)

Community-Campus Partnerships for Health
www.ccph.info

CNS, Learn and Serve America: Higher Education
http://www.cns.gov/learn/html

Campus Compact
http://www.compact.org

The following comprehensive lists on cultural competence and racial and ethnic health
disparities were compiled by:

Robert C. Like, MD, MS
Center for Healthy Families and Cultural Diversity
Department of Family Medicine
UMDNIJ-Robert Wood Johnson Medical School

CULTURALLY COMPETENT HEALTH CARE:
SELECTED REFERENCES BY DISCIPLINE

Medical Education -- General

Alexander M. “Cinemeducation: An Innovative Approach to Teaching Multi-Cultural Diversity
in Medicine,” Annals of Behavioral Science and Medical Education 1995; 2(1):23-28.

Association of American Medical Colleges. "Teaching and Learning of Cultural Competence in
Medical School," Contemporary Issues in Medical Education 1(5), 1998.
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Betancourt JR, Like RC, Gottlieb BR, eds. “Caring for Diverse Populations: Breaking Down
Barriers," Special Issue of Patient Care: The Practical Journal for Primary Care Physicians, 2000;
34(9), May 15, 2000 (www.patientcareonline.com).

Donini-Lenhoff FG, Hedrick HL. Increasing awareness and implementation of cultural
competence principles in health professions education,” Journal of Allied Health 2000;
29(4):241-245.

Flores G, Gee D, Kastner B. "The Teaching of Cultural Issues in U.S and Canadian Medical
Schools," Academic Medicine 2000; 75(5):451-455.

Godkin MA, Savagneau JA. The Effect of a Global Multiculturalism Track on Cultural
Competence of Preclinical Medical Students," Family Medicine 2001; 33(3):178-186.

Goldman RE, Monroe AD, Dube CE. "Cultural Self-Awareness: A Component of Culturally
Responsive Patient Care," Annals of Behavioral Science and Medical Education 1996; 3(1):37-
46.

Gonzalez-Lee T, Simon HJ. “Teaching Spanish and cross-cultural sensitivity to medical students.
Western Journal of Medicine 1987; 146(4)502-504.

Hedrick H, ed. Cultural Competence Compendium, Chicago: American Medical Association,
1999.

Helman CG: Culture, Health and Illness, Fourth Edition. Oxford: Butterworth Heinemann, 2000.

Kai J, Spencer J, Wilkes M, Gill P. “Learning to value ethnic diversity — what, why and how?”
Medical Education 1999; 33(8):616-623.

Langer N. “Culturally competent professionals in therapeutic alliances enhance patient
compliance,” Journal of Health Care for the Poor and Underserved 1999; 10(1):19-26.

Loudon RF, Anderson PM, Gill PS, Greenfield SM. "Educating Medical Students for Work in
Culturally Diverse Societies," Journal of the American Medical Association 1999; 282(9):875-
880.

Lum CK, Korenman SG. "Cultural Sensitivity Training in US Medical Schools," Academic
Medicine 1994; 69(3):239-241.

McCullough-Zander K, ed. Caring Across Cultures: The Provider's Guide to Cross-Cultural
Health, Second Edition, The Center for Cross-Cultural Health, Minneapolis, MN, 2000
(www.crosshealth.com).

Nora LM, Daugherty SR, Mattis-Peterson A, Stevenson L, Goodman LJ. “Improving cross-
cultural skills of medical students through medical school-community partnerships,” Western
Journal of Medicine 1994; 161(2):144-147.

Nunez AE. “Transforming cultural competence into cross-cultural efficacy in women’s health
education,” Academic Medicine 2000; 75:10711-1080.
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Robins LS, Alexander GL, Wolf FM, Fantone JC, Davis WK. “Development and evaluation of
an instrument to assess medical students’ cultural attitudes,” Journal of the American Medical
Women’s Association 1998; 53 (3 Suppl.):124-129.

Robins LS, White GL, Gruppen LD, Grum CM. “Assessing medical students’ awareness of and
sensitivity to diverse health beliefs using a standardized patient station,” Academic Medicine
2001; 76(1):76-80.

Tervalon M, Murray-Garcia J: “Cultural Humility Versus Cultural Competence: A Critical
Distinction in Defining Physician Training Outcomes in Multicultural Education,” Journal of
Health Care for the Poor and Underserved 1998; 9(2):117-124.

Zweifler J, Gonzalez AM. "Teaching Residents to Care for Culturally Diverse Populations,"
Academic Medicine 1998; 73(10):1056-1061.

Family Medicine

Berlin E, Fowkes W. “A Teaching Framework for Cross-Cultural Health Care,” Western Journal
of Medicine 1983; 139:934-938.

Borkan JM, Neher JO. "A Developmental Model of Ethnosensitivity in Family Practice
Training," Family Medicine 1991; 23(3):212-217.

Culhane-Pera KA, Like RC, Lebensohn-Chialvo P, Loewe R. "Multicultural Curricula in Family
Practice Residencies," Family Medicine 2000; 32(3):167-173.

Culhane-Pera KA, Reif C, Egli E, Baker NJ, Kassekert R. "A Curriculum for Multicultural
Education in Family Medicine," Family Medicine 1997; 29(10):719-723.

Kristal L, Pennock P, Foote S, Trygstad C. "Cross-Cultural Family Medicine Residency
Training," Journal of Family Practice 1993; 17:683-687.

Like RC, Steiner RP, Rubel AJ. "Recommended Core Curriculum Guidelines on Culturally
Sensitive and Competent Health Care," Family Medicine 1996; 28:291-297.

Shapiro J, Lenahan P. "Family Medicine in a Culturally Diverse World: A Solution-Oriented
Approach to Common Cross-Cultural Problems in Medical Encounters," Family Medicine 1996;
28(4):249-255.

Pediatrics

American Academy of Pediatrics. "Culturally Effective Pediatric Care: Education and Training
Issues," Pediatrics 1999; 103(1):167-170.

Davis BJ, Voegtle KH. Culturally Competent Health Care for Adolescents: A Guide for Primary
Care Health Providers. Chicago, IL: American Medical Association, 1994.
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Flores G. "Culture and the Patient-Physician Relationship: Achieving Cultural Competency in
Health Care. Journal of Pediatrics 2000; 136(1):14-23.

Flores G, Abreu M, Schwartz I, Hill M. "The Importance of Language and Culture in Pediatric
Care: Case Studies from the Latino Community," Journal of Pediatrics 2000; 137(6):842-8.

Pachter LM. "Cultural Issues in Pediatric Care," In Nelson WE, senior ed; Behrman RE,
Kinegman RM, Arvin AM, eds. Nelson Textbook of Pediatrics. 15" ed. Philadelphia, PA: WB
Saunders Co; 1996.

Randall-David E. Strategies for Working with "Culturally Diverse Communities and Clients.
Washington, DC: Association for the Care of Children's Health, 1989.

Internal Medicine

Bobo L, Womeodu RJ, Knox ALJr. “Principles of intercultural medicine in an internal medicine
program,” American Journal of Medical Science 1991; 302(4):244-248.

Carillo JE, Green AR, Betancourt JR. "Cross-Cultural Primary Care: A Patient-Based
Approach," Annals of Internal Medicine 1999; 130:829-834.

Kleinman A, Eisenberg L, Good B. "Culture, Illness, and Care: Clinical Lessons from
Anthropologic and Cross-Cultural Research," Annals of Internal Medicine 1978; 88:251-258.

Geriatrics

Kagawa-Singer M, Blackhall LJ. "Negotiating Cross-Cultural Issues at the End of Life. 'You've
Got to Go Where He Lives," Journal of the American Medical Association 2001; 286:2993-
3001.

Kobylarz, F. Heath, J., Like, R., the ETHNIC(S) Mnemonic: A Clinical Tool for Ethnogeriatric
Education, Journal of the American Geriatrics Society, Vol. 50(9), Sept.2002, pp. 1582-89.

Yeo G et al. Core Curriculum in Ethnogeriatrics. Developed by the Members of the
Collaborative on Ethnogeriatric Education, Supported by the Bureau of Health Professions,
Health Resources and Services Administration, USDHHS, October 2000
(http://www.stanford.edu/group/ethnoger).

Obstetrics and Gynecology

ACOG Committee Opinion. "Cultural Competency in Health Care." No. 201, March 1998.
Committee on Health Care for Underserved Women. American College of Obstetricians and
Gynecologists. International Journal of Gynaecology and Obstetrics, 1998 Jul, 62(1):96-99.

Psychiatry/Mental Health/Social Work

Garza-Trevino ES, Ruis P, Venegas-Samuels K. "A Psychiatric Curriculum Directed to the Care
of the Hispanic Patient," Academic Psychiatry 1997; 21(1):1-10.
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Lu FH, Lim RF, Mezzich JE. "Issues in the Assessment and Diagnosis of Culturally Diverse
Individuals," in Review of Psychiatry (Vol. 14), eds. J]M Oldham and MB Riba, eds., London,
England: American Psychiatric Press, 1995, pp. 477-510.

Lu FG. “Cultural Competence and Diversity: An Update for Psychiatric Educators," AADPRT,
Winter, 1996.

National Maternal and Child Health Resource Center on Cultural Competency. Cultural
Diversity Curriculum Set for Social Workers and Health Practitioners, Austin, Tex: University of
Texas, 1998.

Paniagua FA. Assessing and Treating Culturally Diverse Clients: A Practical Guide. Thousand
Oaks, CA: Sage Publications, 1994.

Pinderhughes EB. Understanding Ethnicity, Race, and Power: The Key to Efficacy in Clinical
Practice. New York: The Free Press, 1989.

Spielvogel AM et al. "A Psychiatric Residency Curriculum About Gender and Women's Issues,"
Academic Psychiatry 1995; 19:187-201.

Stein TS. "A Curriculum for Learning in Psychiatric Residencies About Homosexuality, Gay
Men, and Lesbians," Academic Psychiatry 1994; 18:59-70.

Thompson JW. "A Curriculum for Learning About American Indians and Alaska Natives in
Psychiatric Residency Training," Academic Psychiatry 1996; 20:5-14.

Nursing

Campinha-Bacote J. The Process of Cultural Competence in the Delivery of Healthcare Services,
1998 (Available from Josepha Campinha-Bacote, PhD, RN, CS, CTN, FAAN, President,
Transcultural C.A.R.E., Associates, 11108 Huntwicke Place, Cincinnati, OH 45241).

Campinha-Bacote J, ed. Readings and Resources in Transcultural Healthcare and Mental Health
(13th edition), 2000 (Available from Josepha Campinha-Bacote, PhD, RN, CS, CTN, FAAN,
President, Transcultural C.A.R.E., Associates, 11108 Huntwicke Place, Cincinnati, OH 45241).

Campinha-Bacote J. "A Model and Instrument for Addressing Cultural Competence in Health
Care," Journal of Nursing Education 1999;38(5):203-207.

Leininger M. Transcultural Nursing: Concepts, Theories, and Practices, ond edition, New York:
National League for Nursing Press, 1995.

Leininger M, McFarland MR. Transcultural Nursing: Concepts, Theories, Research & Practice,
3" edition, New York: McGraw Hill, 2002.

Lipson JG, Dibble SL, Minarik PA. Culture & Nursing Care: A Pocket Guide. San Francisco:
UCSF Nursing Press, 1996.
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Purnell L, Paulanka B, eds. Transcultural Health Care: A Culturally Competent Approach,
Philadelphia: Davis, 1998.

Spector RE. Cultural Diversity in Health & Illness, Fifth Edition, Upper Saddle River: Prentice-
Hall, 2000.

Occupational Therapy/Rehabilitation

Wells SA. A Multicultural Education and Resource Guide for Occupational Therapy Educators
and Practitioners. Bethesda, MD: American Occupational Therapy Association, 1994.

Wells SA, Black RM. Cultural Competency for Health Professionals. Bethesda, MD: American
Occupational Therapy Association, Inc., 2000.

Public Health

Gonzalez VM, Gonzales JR, Freeman V, Howard-Pitney B. Health Promotion for Diverse
Cultural Communities. Palo Alto, CA: Stanford Health Promotion Resource Center (Stanford
Center for Research and Disease Prevention), 1991

Huff RM, Kline MV, eds. Promoting Health in Multicultural Populations: A Handbook for
Practitioners, Thousand Oaks, CA: SAGE, 1999.
References

Theme Issue on Eliminating Racial and Ethnic Health Disparities, Health Promotion Practice,
Vol. 3, (2), 2002, 23-244.

SELECTED CULTURAL COMPETENCY RESOURCES

“Diversity Bestsellers”

Byrd, WM, Clayton LA. An American Health Dilemma. Volume 1- A Medical History of
African Americans and the Problem of Race; and Volume 2 - Race, Medicine, and Health Care
in the United States 1900-2000, New York: Routledge, 2000, 2002.

Fadiman A. The Spirit Catches You and You Fall Down: A Hmong Child, Her American
Doctors, and the Collision of Two Cultures. New York: Farrar, Straus, and Giroux, 1997.

Hedrick H, ed. Cultural Competence Compendium. Chicago: American Medical Association,
1999.

Helman CG: Culture, Health and Iliness, Fourth Edition. Oxford: Oxford University Press,
Heinemann, 2000.

Huff RM, Kline MV, eds. Promoting Health in Multicultural Populations: A Handbook for
Practitioners, Thousand Oaks, CA: SAGE, 1999.

McCullough-Zander K, ed. Caring Across Cultures: The Provider's Guide to Cross-Cultural
Health, Second Edition, The Center for Cross-Cultural Health, Minneapolis, MN, 2000.
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Spector RE. Cultural Diversity in Health & Illness, Fifth Edition, Upper Saddle River: Prentice-
Hall, 2000.

Movies and Videos

Alexander M. “Cinemeducation: An Innovative Approach to Teaching Multi-Cultural Diversity
in Medicine,” Annals of Behavioral Science and Medical Education 1995; 2(1):23-28.

Communicating Effectively Through an Interpreter (1998) (Available from the Cross Cultural
Health Care Program at PacMed Clinics, 1200 12th Ave S, Seattle, Washington 98144;
Phone (206)-621-4161).

The Bilingual Medical Interview I (1987), and The Bilingual Medical Interview II: The Geriatric
Interview, Section of General Internal Medicine, Boston City Hospital, in collaboration with the

Department of Interpreter Services and the Boston Area Health Education Center (Available from
the BAHEC, 818 Harrison Ave., Boston, MA 02118; Phone (617)-534-5258).

Quality Care for Diverse Populations (Video/CD-ROM/Facilitator's Guide). This program
includes five video vignettes depicting simulated physician-patient visits in an office setting as a
means to explore ethnic and sociocultural issues found in today's diverse health care environment
(Available from the American Academy of Family Physicians, AAFP Order Dept., 11400
Tomahawk Creek Parkway, Leawood, KS 66211; Phone (800)-944-0000; Fax (913)-906-6075).

Community Voices: Exploring Cross-Cultural Care Through Cancer/Video and Facilitator's
Guide by Jennie Greene, MS & Kim Newell, MD (Available from the Harvard Center for Cancer
Prevention, Harvard School of Public Health, 665 Huntington Avenue, Bldg 2, Rm 105, Boston,
MA 02115; Phone (617) 432-0038; Fax: (617)-432-1722; hcecp@hsph.harvard.edu, or Fanlight
Productions, www.fanlight.com).

The Angry Heart: The Impact of Racism on Heart Disease Among African Americans. By Jay
Fedigan.
(Available from Fanlight Productions, www.fanlight.com).

"Where's Shirley?" A Video Production About Breast Cancer (Available from the Women's
Cancer Screening Project, 3 Cooper Plaza, Suite 220,Camden, New Jersey 08103;
Phone (609) 968-7324; Fax (609) 338-0628).

Multicultural Audiovisual Resources (http://ublib.buffalo.edu/libraries/units/hsl/ref/av.html).

CD-ROMs

Lipson JG, Dibble S, and Minarik P, eds. Culture and Nursing Care: A Pocket Guide (CD-ROM
and Book Versions), San Francisco, CA: UCSF Nursing Press, 1996.

Ohio Department of Health and Medical College of Ohio. Cultural Competence in Breast Cancer
Care (CD-ROM), 2000.

Internet Websites -- Health Disparities/Cultural and Linguistic Competence

Initiative to Eliminate Racial and Ethnic Disparities in Health

U.S. Department of Health and Human Services

© Jan Gottlieb, MPH, (Ed) Toolkit: Service Learning and COPC-Predoctoral-Residency Training, Department of Family Medicine, University of
Medicine &Dentistry of New Jersey-Robert Wood Johnson Medical School, June, 2003. 732-235-7574, gottlija@umdnj.edu.



http://raceandhealth.hhs.gov

National Standards for Culturally and Linguistically Appropriate Services (CLAS) in Health
Care

Office of Minority Health Resource Center

http://www.omhrc.gov/CLAS

EthnoMed
http://www.ethnomed.org

Resources for Cross Cultural Health Care
http://www.diversityrx.org

Office for Civil Rights
http://www.hhs.gov/ocr/lep/guide.html

The Provider's Guide to Quality and Culture
http://erc.msh.org/quality&culture

Diversity in Medicine
http://www.amsa.org/div

National Center for Cultural Competence/Georgetown University
http://www.dml.georgetown.edu/depts/pediatrics/gucdc/cultural.html

Cross Cultural Health Care Program
http://www.xculture.org

The Center for Cross-Cultural Health
http://www.crosshealth.com

Center for Healthy Families and Cultural Diversity
Department of Family Medicine/UMDNIJ-Robert Wood Johnson Medical School
http://www2.umdnj.edu/fmedweb/chfcd/INDEX.HTM

References on Racial and Ethnic Health Disparities

Betancourt JR, Like RC, Gottlieb BR, eds. Caring for Diverse Populations: Breaking Down
Barriers. Patient Care [Special Issue] 34(9), 2000.

Brach C, Fraser 1. "Can Cultural Competency Reduce Racial and Ethnic Health Disparities? A
Review and Conceptual Model," Medical Care Research and Review Volume 57, Supplement 1,
2000, pp. 181-217.

Byrd WM, Clayton LA. An American Health Dilemma: A Medical History of African
Americans and the Problem of Race, New York: Routledge, 2000.

Einbinder LC, Schulman KA. "The Effect of Race on the Referral Process for Invasive Cardiac
Procedures," Medical Care Research and Review Volume 57, Supplement 1, 2000, pp. 162-180.
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Fiscella K, Franks P, et al. “Inequality in Quality: Addressing Socioeconomic, Racial, and Ethnic
Disparities in Health Care,” Journal of the American Medical Association 2000; 283:2579-2584.

Frederick Schneiders Research. Perceptions of How Race & Ethnic Background Affect Medical

Care: Highlights from Focus Groups, Commissioned by the Henry J. Kaiser Family Foundation,
Menlo Park, CA, October 1999 (Report #1524, website: http://www.kff.org; 1-800-656-4533).

Gamble V. "Under the Shadow of Tuskegee: African-Americans and Health Care," American
Journal of Public Health 1997; 87(11):1773-1778.

Gornick ME. "Disparities in Medicare Services: Potential Causes, Plausible Explanations, and
Recommendations," Minority Health Today 2001; 2(2):17-30.

Helft, G, Worthley SG, Chokron S. "Race, Sex, and Physicians' Referrals for Cardiac
Catheterization" [Correspondence], New England Journal of Medicine 1999; 341(4):285-287.

Hoffman C, Lillie-Blanton M, eds. Racial and Ethnic Inequalities in Access to Medical Care: A
Special Supplement of Medical Care Research and Review Volume 57, Supplement 1, 2000.

Hood R. "Fighting Invisible Barriers to Equitable Health Care," Managed Care 2001 February;
35-40.

Jones CP. "Levels of Racism: A Theoretic Framework and a Gardener's Tale," American Journal
of Public Health 2000; 90(8):1212-1215.

Key Facts. Race, Ethnicity & Medical Care, Commissioned by the Henry J. Kaiser Family
Foundation, Menlo Park, CA, October 1999 (Report # 1523, website: http://www.kff.org; 1-800-
656-4533).

Kressin NR, Petersen LA. "Racial Differences in the Use of Invasive Cardiovascular Procedures:
Review of the Literature and Prescription for Future Research," Annals of Internal Medicine
2001; 135(5):352-366.

Krieger N. "Embodying Inequality: A Review of Concepts, Measures, and Methods for Studying
Health Consequences of Discrimination," International Journal of Health Services 1999; 29; 295-
352.

LaVeist TA, Nickerson K, Bowie JV. "Attitudes about Racism, Medical Mistrust, and
Satisfaction with Care among African American and White Cardiac Patients," Medical Care
Research and Review Volume 57, Supplement 1, 2000, pp. 146-161.

Mayberry RM, Mili F, et al. Racial and Ehnic Differences in Access to Medical Care. A
Synthesis of the Literature. The Henry J. Kaiser Family Foundation. October 1999. Available at
http://www.kff.org. Accessed July 23, 2001.

Mayberry RM, Mili F, Ofili E. "Racial and Ethnic Differences in Access to Medical Care,"
Medical Care Research and Review Volume 57, Supplement 1, 2000, pp. 108-145.
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Schulman KA, Berlin JA, Harless W, Kerner JF, Sistrunk S, Gersh BJ, Dube R, Tleghani CK,
Burke JE, Williams S, Eisenberg JM, Escarce JJ, Ayers W. "The Effect of Race and Sex on

Physicians' Recommendations for Cardiac Catheterization," New England Journal of Medicine
1999; 340(8):618-626.

Smith DB. Health Care Divided: Race and Healing a Nation. Ann Arbor, MI: University of
Michigan Press, 1999.

Southpaul JE. "Racism in the Examination Room: Myths, Realities, and Consequences," Family
Medicine 2001; 33(6):473-475.
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Thomas SB. "The Color Line: Race Matters in the Elimination of Health Disparities," American
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