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EVALUATION & CONTINUOUS IMPROVEMENT 
 
 

Articles: 

Community-Campus Partnerships for Health. (2001) Self Assessment Tool for Service-Learning 
Sustainability, http://depts.washington.edu/ccph/pdf_files/sustainabilitytoolf1.pdf  

Seifer SD & Holmes S. (2005). Tools and Methods for Evaluating Service-Learning in Higher 
Education. Scotts Valley, CA: National Service-Learning Clearinghouse. 
http://www.servicelearning.org/instant_info/fact_sheets/he_facts/tools_methods/ 

Giles D. The 3-1 Model for Assessing the Community Impact of Service Learning, Clarke, Melinda. 
Presented at the New England Regional Campus Compact Conference. April 3, 2003. 
http://depts.washington.edu/ccph/pdf_files/Clarke_3-I%20Model.pdf 

Health Foundation of Central Massachusetts. (2002) Data Collection Methods at a Glance. 
http://depts.washington.edu/ccph/pdf_files/Health%20Found_Data%20Collect%20Glance.pdf 

 
Service-Learning Assessment Tools: 
 
CCPH, http://depts.washington.edu/ccph/servicelearningres.html#Tools 
• Methods and Strategies for Student Assessment 
• Methods and Strategies for Community Partner Assessment 
• Methods and Strategies for Faculty Assessment and Reflection 
• Methods and Strategies for Institutional Assessment 
 
Center for Healthy Communities, http://www.med.wright.edu/chc/tech/techsl.htm 
• Student Survey, Pre-Test. 1999  
• Student Survey, Post-Test, 1999  
• Community Feedback Form  
• Faculty Feedback Form  
• Student Feedback Form 
 
Gelmon S et al., (2001) Creating an Evaluation Plan 
http://depts.washington.edu/ccph/pdf_files/Gelmon_2001-Create%20Eval%20Plan.pdf 
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