@ng Kolb’s Learning Cycle ~
USING REFLECTION PAPERS TO INCREASE

THE LEARNING POTENTIAL IN SERV]CE"
LEARNING

Smdmtsarcoﬁmask:dmkmp]ouma]sortopmpapas
dealing with their experience in service-leaming s 2 way to
reflect on that experience and as a way for sapervisors to monitor
-and assess their learning. Smd:mssum:nmshmdzﬁcnlty
‘making these assignments really usefol in the leaming process
and often don't see the connections between their experience

mdthefornnlthmymdmnmpspmedmthmmm ‘
dxdacnccumsewoﬂ:.

David Kolb’s (1984) leaming cyde (See Chapter 3 for related.
information) provides a model which has proven useful 252
way to structure the writing process so students are led to
seek more specific and informed. explanations of the

organizational dynamics they see in their sites (which can be
found in the theory provided by instructors and text matexial).
. AcohaentR:ﬂcmoanp:rfoma;mnhebamdcnKoﬂ:‘s
kmrbascphasesofthclwmngmc:ss: T

1.Aconmt_eexpenence,
2. A time o reflect on the experience.

3. Anoppommztytoapplyconcepm models and
thconestoexplamtheapmmm o

' 4_'. An opportunity to test, evaluate, and
reconcepiualize one's understanding of the experience.
mmmhasamgmdmmmgmdmmm&cmm
the text and lecture material to their own expetience. It has worked well, for example, as
a way, t0 help more students make the leap from more superficial and idiosyneratic

uplzmnmsofgmupdynmsmmoreadumtcdmdmghﬁulmdcmdmgofﬂm
_procss:satwmkmgmupsmmms. o

Advantages:

. Provxdsmmmsostndmtsmladthmghamcomphehmng ‘
cycle.

+  Provides “prompts’ (quzsums)msumnhtethmhngandhnﬁxmak:cumms
fmmtheotytopncnc:.
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+ Provides more structure for the instractors to evalnate students' written products
comected with the service-learning course.

+ * Provides a vehicle for an instroctor to assess what cancepts need to be reinforced
and taught
. Formmnbemodiﬁadforusehsévmlwzys(diﬂumtwﬂnmassimwhh
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slightly different objectives) during the service-learning
experience and can provide a integrating element i the
aadmcpmofam-hmmgm :

Disadvantages: .
"+ Can require considerzble instractor time to evaluate .

+  Can inhibit some students from expressing what they
view as-their importmt learning.

'PROCESS

Th:g:nmcstmcune for this paper is provided in Sidebar  £37 ..
- Format on this and the next page. Students are encouraged to

se their journal entries to begin the reflection process in Phase
1, Concrete Expencnce. Conczptnal elements in Abstract

,RMmPapasmnsnanyﬁmypedpagsmkngﬂ:.Smdm

are taught the generic model in cass by focusing on and writing

" about a critical event early in their field work. They then

coniplete four Reflection Assigmmeénts which use the format
overthe course of the dlass or sexvice learning experience. Fach
assignment hasa slighily different emphasis and poses different

questions to help stmdents develop each of the four phases of ~

the paper. Among the tapics are stages of setvice, organizations

souahsus.Eachmmmrghousthcmpmmdas:gns '

the appropriate readings.
SAMPLE CONTENT

I&Koﬂ)cyd:mnbeusedmsuumnepapasonahmstmy '

topic of relevance 1o the service-learning expetience. The

“following shows the flow of a paper assignment focusing on
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Reflecting on Community Partnerships

This framework can be used for written or oral discussion.
Teflection with parmers in the community. It is designed to
help mdmduals"rr.frme thewaymwhmhthcyvmw

+ . Agencies/Organizations
+ Smd:msNolmms

Desmbeasmunnnmyuursum:xpmmwbmym hzve '

been in 2 commumity partership. Dmb:ﬂmmmunyau
had with the other party. Include descriptions of verbal and

nonvcrbalbchzvmzs.&ob]cmvcmymdcsu:i;iﬁms.

- REFLEGTIVE OESERVATION

. Whaf:wasypurxucﬁqntoﬁ:is:vm?
. Whatdoynuﬂmkdmothn'pmymss::hngmths
rehnonshlp? -
Whatasmnpumsdxdyoumakeabomrh:othzr
mdmdual(s)'? '

R Howdoyonthmkduoﬂmpartyfekabmthe
mmmm?Whatasmnpumsdnyouthmkdzotbamty

‘madeabomyon'-'

ABSTRACT CONCEP’!'UALZAT]ON

vamyomupcnmceandobsermons howwuuldyon

explain the nature of this partnership? In particular, what
models or concepts might help explai the dynamies and
outcomes of this relationship? For example:

o  What influence does culture have on the nanme of
th:srdanmshp’ .
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¢ What influence does power have cn the pature of this relarionship?

. Hawmghtm&msymmadzbcfauhyorsmmtypsyouhadbe
shomghxcdz

. Howdoayaurd:ﬁmnonof ‘service” impact your behavior and goals in this

relationship? How does society define *service' andhowdoesnmmpmtmyuurd:ﬁnmon?
How do you think the other party defines “service™

ACTIVE EXPERIMENTATION

, Hawnnghtdnslmmmgmpactthewaymw}nchyourda:emhmmmnnny .
parmusmthzfntm?

. Howhsnmpamdyomd:ﬁnhionof'sérvim”

. Whncanyundombmemmmofmlnmld:ﬂ':rmcesmdhowfmars
mtbcmernalmvnmmnnpactmcxpmmms’

. Nmm.wlntwnldyunuymamﬂarmnm?Whamppmmmncsms:m

 this relationship?

USE IN A SERVICE INTERNSLIP PROGRAM

.ﬂmfmsmyeﬁemmmzw-mmdmmﬁdmmm:dm

ka:pamnadmamldaly)mdmwhdithcyncmdﬁmcmwhchmasth:

_ bad:gmundfonh:R:ﬂecuonPapus

SERVICE-LEARNING APPL!CATIONS

Snchstrumnedmﬂmvcpmahngmbeusadmmlﬁmgms:vmlways It
can be nsed to reflect on small group dynamics, organizational structure or the dynamics
of a commmmity service project. it cm also be used to enhance the leaming about a
coturiumity problem (e.g. homelessness), the nature of service, and accompanying policy
issns.R:ﬂecumPapersptmdnmcmswmmmdmgs,cmcepsmdsmdm:s’
mmmw:hnhmdﬂ:athqehmnmcstudmcmpmm&e
dmdgayofdnlypumahng,espemﬂymlongpmodsofm
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