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Future doctors frustrated in ‘heal thyself’ roles

By Melame Mangum
TELEGRAM & GAZETT E STAFF

WORCESTER — On normal

days; Matthew S. Dykhuizenisa
.23- year-old first-year ‘medical
student. = -

old preghant woman trying to
get proper health care.

"Mr. Dykhuizen was one of 100
medical students taking part
yesterday in a simulation at the
University of ‘Massachusetts

Medical School; called “Walk In A

My Shoes.”

First- year medlcal students -
played various roles yesterday -

in an exercise designed to teach

themabout the often frustrating -
search for-adequate health care-

that low-income, uninsured or
elderly people often go through.

‘The first program of its kind ..
atUMass Medical School, it was -
prov1ded by Boston-based Com-

munity. Catalyst, a national

consumer health advocacy. or-

tion.
Thegoal of the exercrse was to

help train medical students to -

be miore empathetrc and effec-

tive-doctors by giving them a’

sampling of the barriers that

ing wrth health care.

“Your mission- is to'get the .

health care your family needs,”” -
Deborah A. Kitz told students at

the start of the simulation: Ms. =
Katz is-a health policy analyst '

- with Community Catalyst.
Yesterday, he was a 20- year- ] t v

-As in real life, it was often dlf?
ficult for students playing vari-

-ous roles to get the health care
: they needed.

. Students wore name tags :

bearmg descrlptrons such as

“Chinese Woman, 49" or"
“African-American Man, 82" -
Many studeiits were partnered:
-with one or two other students
-~ who were playing adult famlly
.members : d

Eachstudentalsohadaspecm
ic health care problem - or an-

‘other difficulty that they tried to.
.resolve -within a mock health’
‘care system. Some ‘students
were ‘given roles that included )
“vision of hearing impairments,
mobility problems or language: -

barriers: Some were insured ‘
and'some werenot. -

minutes, -'broken u_p mto 10-

- minute "weeks ”
UMass Medlcal School faculty :

‘The chaus is almosl goud hecause it adds lu the

reallty >

DR MICHELE P. PUGNAIRE
" VICE DEAN 'FOR UNDERGRADUATE MEDICAL EDUCATION

-room,” -’ or:

Theyhad four weeks to get the k.
" health care they nebded —

~and Commumty Catalyst vol-
unteers staffed several stations .
-in  the ‘medical school ‘lobby,
'representmg various . health

care agencies. Students often
found themselves ‘waiting in
long lines at the “examination
enco_unte_rmg
unhelpful . :personnel ‘at health

~insurance stations or at a hos-
" pital emergehcy roon.

Lindd Cragin; director of the
area health education center,

“and Lois Green, director of the
genatnc community clerkship, -
.-acted as emergency room per-

sonnel at one of the stations.
.Depending on - which .little

- blue -card. they picked up, Ms.

Cragin and Ms. Green - were
anything from“very helpful” to
“abrupt, and not helpful.” :

Rachael Youngs, 24, was play- *

ing-a 36-year-old East Indian

nessinher arr'ns. She cameupon
the emergency roomtable as

Ms. Green was trying to find an’

interpreter for another patlent
and when Ms. Cragin'was in
“‘abrupt” mode,

“Parkitforfive mmutes," Ms
Cragin told Ms. Youngs. .. '

“They threw me back and "y
-forth betweena couple of people

‘and then told me to wait,” Ms.
Youngs said of the experiehce.
“It's pretty realistic. ButI'm one

“of the lucky ones. I have insur-

ance and a job and some cash.”

The simulation  included -
- “work” and “home sweethome” "

stations, where students had to

complete a task at.the end of .-

their “week” before goingoutin

Mr. Dykhu1zen, as a 20-year-
old pregnant woman, was- at-

—a 79-year -old man played by
+ Keith E. Boundey, 24

-— & pre-
scription filled for - his h1gh

" blood pressure. i .
+ Mr.Boundey seemed to rehsh

his’ role interacting with a

woman at the “Your Health -

Plan” table in a simulated

phone call. The two students

were initially turned away with

no answer to their- questions :
"‘about Medicare, and after they
returned,” Mr. Boundey grew
ffustrated. -~ - -

“I thought they passed some
leglslatlon for prescription

“health care,’” Mr. Boundey said

“I guess not. So-it’s all lies.”

With 100 students walkmg &
- among the' stations; the’ scene -

often seemed chaotic.

" “The chaos is almost' good, '

because it adds to the reality,”

sgid Dr. Michele P: Pugnaire,
vice dean for undergraduate.

medical education.

Ms. Pugnaire is also a famrly
practice physician in " Fitch-
burg, and she said the simula-

-tionresonated with her.
the world again to seek health -
‘care.

““For each one of these roles, 1

- can flash back to one of my pa-

tients,” Ms. Pugnaire said: *“You

can' see there’s a story behind -
: commumty

She said the first- year medl-
cal students were:getting an op-
portunity she nev ner had as. a
medical student.

“These students are gettmg to

. see what it’s like to be these pa-

tients;” she said. “We always.
kind of saw them from the other

. side of the fence. I

“This simulation reinforces

-and ‘ raises awareness -about

these health care issues,” Ms. :
Katz said.. .

Community Catalyst, a na-

-tional organization, has run the

same simulations for other
agencies and eveti for public of-
ficials. The agency’s first simu-
lation was for a group of pubhc
officials in Michigan. :

“We hear overand over agaln N
that we’ve got to get our public
officials to do this, and to help

" them understand these prob— )

lems.” .
Ms. Pugnaire smdthe mechcal
school hopes to bring the pro-

- gram back next year. The simu-
- lation wasrequired for all ﬁrst- :

year stiidents.

- She said the simulation will
help prepare- the students for
their upcoming work m the

many patients face when deal-

American woman w_tth numb-

tempting to get his grandfather

each one of these people »o



