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Moving from search results to
information services

 |Information professionals continue to transform
to new roles
— 19% of libraries are fully digital

 Information professionals create virtual (Intranet)
tools for users

— Presence of the library on intranets is significant
» 65% of Info Pros offer intranet services
» Additional 10% outsource intranet services
— Virtual tools allow information professionals to reach
more users

(Qutsell Report: Changing Role of Information Professional, July 2001)




Early generation Intranet solutions
did not meet expectations and
were more difficult to implement

» Significant investment required from the “library”
— HTML knowledge is a must

— Custom page creation for research groups difficult and
time-consuming

— Users need training

» Assistance needed from Information Technology
department for installation and on-going
maintenance



Intranet solutions have evolved
to address early challenges

Web design and Intranet content management

products are easier to set-up, administer, and
search

Broad and custom content is now available
Current-awareness alerts are now available



Intranet solutions have evolved
to address early challenges

* Products can blend with the look-and-feel of your
iIntranet

« Branding of company and services provided by
the Information Professional is easier

* New, easy-to-use interfaces reduce the need for
training



Several companies offer Intranet
solutions
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A new enterprise-wide sci-tech
information solution will soon
be available
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STN Easy for Intranets offers
information professionals many
benefits

* Helps users be more effective

* Provides users with a customized search
experience in a secure searching environment

* Allows Info Pros time to conduct value-added
services

« Manage research costs



STN Easy for Intranets offers
information professionals many

benefits
« Blend the look-and-feel of the STN Easy
interface with your intranet

 Increases visibility of info pros within a company
by providing links to your department and
services

« Set up, maintain, and deliver current-awareness
alerts results to users



STN Easy for Intranets is easy
for information professionals to
set up and maintain

« Easy-to-use STN Easy for Intranets Setup
Assistant guides you through the customization
process

* No programming, Information Technology
support, or HTML knowledge is needed

* No software installation is needed

 World-class Customer Service and Software
Support is available



Setup Assistant is easy to access and
use, allowing you to blend STN Easy for
Intranets with your corporate intranet

STNEs)

_ Setup Assistant
Search Page
for Intransts

Easy Search
Advanced Search

CAS Humber Search

Patent Ll]l]kll[] Welcome to STH Easy for Intranets. This Setup Assistant allows you, as site administrator, to customize STN Easy for
Intranets to blend with your company's intranet. During the setup process, you can customize:

+ HE|[] Color and Font
Session Cost Database Categaries
Price List

Preferences
Preferences
Search History

+ Cust. Support Click here to see an example.

- STH Easy for
Intranets

FALD

Corporate Logo and Links

metup Assistant

Home Page
Comments

®
Log Off S




Fonts and colors can be easily
customized to match your Intranet

Preview Frame
W Color and Font
for Intranets

Standard Text

Link Text

Select
Colors: =

to select a

ke colors are
¥ not perfectly
ate colors.

Easy Colors

I} ST Easy is

hrs-setif,
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Manage the content available for
users by selecting existing STN Easy
categories

for Intransts

Select Existing STH Easy Caj

%TH Easy Categories Avai

Agriculture
Biotechnology

Building & Construction
Business

Chemical Catalogs
Chemical Substances
Chemistry References
hemistry, Analytical
Orug Marmes

Drug Mews

for Imtranats

Database Categories - Select Existing STM Easy Categories

Select Existing STH Easy Categories:

%TH Easy Categories Availahle

Agriculture -
Biotechnology

Building & Caonstruction
Business

Chemical Catalogs
Chemical Substances
Chermistry, Analytical

Drug Mames

Drug Mews

Energy hd

%TH Easy Categories Selected
Chermistry References

Clear All
< roious e >

You must set up at least
one Existing STr Easy
Categony or Custom
Categony.

[fyou do notwish to select
any Existing 5TH Easy
Categaries, click "Mext".
Custom Categories may
he created in the next
step.

Far details about
Categories and
Databases, click here.




Information professionals control
content access by creating custom

dat tedQrKIes..... . commo custom categorios

for Intransts

Step 1: Custom Category Name:

If you do not wish to create a Custom Category, click

"Next".
For each category, enter a short Custorn Category Mame (10-30 Repeat staps 1-3 Brthis pigs 1o crésts multiple
characters). :
categories.

Step 2: Select Databases for Your Custom Category:

Databases Available: Databases Selected: Inhae}:;arrﬁrz
ADISINSIGHT Sl setect> | i
ADISHNEWS databases
AGRICOLA per
AMABST) categary.
BIOSIS |

For details
about
databases,
click here.

Step 3: Add Your Custom Catego e List of Available Categories
Add Category » Your Categories: To remave a category, select it from the
Faints & Coatings list and click "Delete Categorny”.

<4 Delete Category To edit a category, select it from the
list, make the changes above, then
Update Category click "Update Category".

To see a complete list of categories you have selected andfor created, click here.




In addition to managing content,
information professionals have
many other responsibilities

* Ensuring Security
— |P address authentication
— Allows administrator to specify users

« Managing Preferences
— Pricing displays
— Access to eScience® and the internet
— Full-text options



In addition to managing content,
information professionals have
many other responsibilities

* Reporting and cost control

— Charge back codes allow info pros to view usage
charges, by charge back code, on a monthly invoice

— Allows for easy charge back, by search, to other
departments



Manage your budget via charge back
codes that track usage by department

Charge Back Codes

for Intransts

Select an option for charge back codes:

@ Do not allow users to enter a charge back code (Click Next ta proceed to next page).
€ Require users to enter a charge back code but do not provide a list (Click Hext to proceed to next page).
 Require users to select a charge back code from a list (Complete the section below).

Enter New Charge Back Code(s): Your Charge Back Code List: To add a charge back
;' code to the list, enter the
code in the box on the far
left, then click "Add.”
Read List from File
be pasted fram the
= clipboard into the entry
| box at left, or read from a
oA » 1
Eslata Gl plain text file. Each code
must appear an 3

separate line.
Clear List
To remove a charge back

code, select it from the list
and click "Delete Code."

Charge Back Codes may

YWhen your list is
romnlete elick "Next !

Optional: Use the area below to provide instructions to your end users for entering charge back codes. A link to your text will appear on the
end user's search screen next to the charge back code text box or list. (This option is available with or without a list.)

=

Tell your users which charge
back codes to use and when.




Brand your site and market your
services with corporate logo, links,
and your name and e-mail address

Corporate Logo and Links

for iIntransts

Supply Corporate Logo URL:

Example: http:/Aeswaw crucialchem. comdfintranet/mainlogo. gif

Corporate Logo must reside on a publicly accessible web server in GIF, JPEG, or PMNG Add your
farmat. The maximum size is 175 x 175 pixels. See example.
name &
You may wish to consult your graphics specialist, or skip this step and complete it later Email
Supply Corporate Links:
Link (URL or Email 1D} Hame (Description) You may enter up to six
12 |http:ffwnens. crucialcherm.com |Hame Page Corporate Links.
Examp:eE ﬁittegﬂmin@cruc_ielllchhem.com Examp:ef Email Sit? J—‘;dmini atar For each link, enter a
xample: httpddasssw. crucialchem. com xample: Company's homefage short Name (10-40
2 |http:,-’,-"vmw.crucialchem,-’lib.com ILibrary / characters).
3 |mai|t|:|:siteadmin@crucialchem.cam |Emai| Site Admin. The Mare is the text
T that users will see an
I I the ST Easy navigation
i: I I frame. See example.
B | |
¥ Include link ta Alerts Results page |CCCAIerts Select this option to

automatically provide a
link to current-
awareness results on
the STH Easy navigation
frame.

Crrevienrage | < rroveus L vere > | Gonee




You can also set up current-
awareness alerts for your users

Corporate Logo and Links

for iIntransts

Supply Corporate Logo URL:

Example: http:/Aaswaw crucialchem. comdfintranet/mainlogo. gif

Corporate Logo must reside on a publicly accessible web server in GIF, JPEG, or PMNG
farmat. The maximum size is 175 x 175 pixels. See example.

You may wish to consult your graphics specialist, or skip this step and complete it later.

Supply Corporate Links:

Link (URL or Email 1D} Hame (Description) You may enter up to six
12 |http:ffwnens. crucialcherm.com |Hame Page Corporate Links.
Examp:eE ﬁittegﬂmin@cruc_ielllchhem.com Examp:ef Email Sit? J—‘administratnr For each link, enter a
xample: httpddasssw. crucialchem. com xample: Company's home page short Name (10-40
2 |http:,-’,-"vmw.crucialchem,-’lib.com ILibrary characters).
3 |mai|t|:|:siteadmin@crucialchem.cam |Emai| Site Admin. The Mare is the text
4 I I that users will see an
the ST Easy navigation
i: I I frame. See example.
B | |
¥ Include link ta Alerts Results page |CCCAIerts Select this option to

automatically provide a
link to current-
awareness results on
the STH Easy navigation
frame.

Crrevienrage | < rroveus L vere > | Gonee




Current-awareness alerts let you
easily and efficiently track research
on topics of interest to your users

* Alerts can be set up in any of the 200+ sci-tech
databases available on STN, not just the 80+
available through STN Easy

 Alerts must be created in either STN on the Web
or STN Express with Discover!

— you must include the site administrator designated
e-mail address so that the alerts are available through
STN Easy for Intranets

— call the Help Desk if you need assistance



Current-awareness alerts let you
easily and efficiently track research
on topics of interest to your users

 Links to alerts results are available on an
HTML web page, accessible by all of your
STN Easy for Intranets users



Before activating your STN Easy for

Intranets interface, ensure it is correct

for Imtransts

=TM Easy for Intranets setup is complete.

to this Setup Assistant.

¢ To praview your setup, click the Preview Page button belaow.

¢ ‘You may review and make changes to your intranet setup at any time by returning

¢ [fyour site is ready for release to users, click Activate below. Please direct users
to http-/fstneasy. cas orgfintranets (rather than http:/stneasy cas. org).

s To exit without saving specifications, click Cancel,

s [fyour site is NOT ready for release to users, click Do Hot Activate below. Your
specifications will be saved for use at a later time.

Cancel

Site Activation

Mote: To print your preview
page, click Preview Page,
and then make a screen
capture. If you do not have
screen capture software,
press <Alt=<PrintScreenz
to place the screen capture
on your clipboard. Then
paste the screen capture
into an application that
accepts graphics, e.q.,
Microsoft® YWord. Print the
screen capture from that
application,

Do Mot Activate




Before activating your STN Easy for

Intranets interface, preview it

for Intranetsg

Your
defined
colors

/

CRUCIAL

CHEMICAL
CO.

MNew Search

STH Easy Links:

+ Help
Session Cost
Price List
Preferences
Search History

+ Cust. Support
Home Page
Comments
Log Off

/ Your
company

logo

AR A s Current category is:

1. Paints & Coatings W~

2. Enter your search terms below:

7

Search
Page

Your
categories

[WWord(s)

[AND =] [Pick Search Field: ||
Add a Search Term

3 m Searching in Paints & Coatings

$2.00

Corporate Links: / _Your
links,

Home Page
Library

Email Site Admin.

CCC Alerts

branding,
& alerts

Browse Index
Browse Index

s



Include a link from your Intranet web
page to the STN Easy for Intranets page

¥ CRUCIAL

CHEMICAL
CO.

CCC Intranet
sitesearch

About CCC Intranet

CCC Vision

Prass Roloasos

CCC Policy Manual

CCC Service Guide

STHN Easy Search

Director's Page

News from CCC

Info News

Staff Training

Welcome to the Crucial Chemical Intranet!

Computer Support Phones

Welcome to the Crucial Chemical Intranet—your source for comprehensive marketing, sales,

and technical support.

Check out our Department Links:

« Administration Finance
P, :
(%, Today s Weather
k) Fair Elich for
Forgcasi ¥
Temperature: T3°FA23%C i THE
Humidity: 762 WEATHER
Barometer: 29.85in 101000 | CHANNEL
Winds: S at 10mph/1ekph T e

« Human Resources « Marketing
QUICK FIND
* Emergency Info * Computerline

* Serviceline

o S



Users can search and access alerts
from the STN Easy for Intranets page

AN ST

CHEMICAL
CO. (> s

R e i, Current category is:

==

Paints & Coatings

New Search

2. Enter your search terms below:
STH Easy Links:

+ Help |Word(5]| _"_I I Browse Index

Session Cost , -

R [AND =] [Pick Search Field: =] | Browse Index

Preferences Add a Search Term 9%
" ii;r_c;u?iuf 3 m Searching in Paints & Coatings

Home Page $2.00

Comments

Log Off

Corporate Links:

Home Page

Library

Email Site Admin.
I CCC Alerts




STN Easy for Intranets helps
information professionals fill
new roles and add value

* Role: Web design and Intranet content
management
— Easy to set-up, administer, and search

— Access to existing STN Easy content and custom
categories

— Current-awareness alerts from all 200+ STN
databases

— Blends with look-and-feel of your intranet
— Brand company and Info Pro services



STN Easy for Intranets helps
information professionals fill
new roles and add value

* Role: Training
— Easy-to-use interface with no training needed
— World-class Customer Service and Software Support

* Role: Value-added services
— Budget control with charge back codes
— Frees Info Pro for difficult searches and analysis



for Intranets g
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