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Moving from search results to 
information services
• Information professionals continue to transform 

to new roles
– 19% of libraries are fully digital

• Information professionals create virtual (Intranet) 
tools for users
– Presence of the library on intranets is significant

• 65% of Info Pros offer intranet services
• Additional 10% outsource intranet services

– Virtual tools allow information professionals to reach 
more users

(Outsell Report: Changing Role of Information Professional, July 2001)



Early generation Intranet solutions 
did not meet expectations and 
were more difficult to implement
• Significant investment required from the “library”

– HTML knowledge is a must 
– Custom page creation for research groups difficult and 

time-consuming
– Users need training

• Assistance needed from Information Technology 
department for installation and on-going 
maintenance



Intranet solutions have evolved 
to address early challenges

• Web design and Intranet content management 
products are easier to set-up, administer, and 
search

• Broad and custom content is now available
• Current-awareness alerts are now available 



Intranet solutions have evolved 
to address early challenges

• Products can blend with the look-and-feel of your 
intranet

• Branding of company and services provided by 
the Information Professional is easier

• New, easy-to-use interfaces reduce the need for 
training



Several companies offer Intranet 
solutions

for Intranets



A new enterprise-wide sci-tech 
information solution will soon 
be available

for Intranets



STN Easy for Intranets offers 
information professionals many 
benefits 
• Helps users be more effective
• Provides users with a customized search 

experience in a secure searching environment
• Allows Info Pros time to conduct value-added 

services 
• Manage research costs  



STN Easy for Intranets offers 
information professionals many 
benefits 
• Blend the look-and-feel of the STN Easy 

interface with your intranet
• Increases visibility of info pros within a company 

by providing links to your department and 
services

• Set up, maintain, and deliver current-awareness 
alerts results to users



STN Easy for Intranets is easy 
for information professionals to 
set up and maintain 
• Easy-to-use STN Easy for Intranets Setup 

Assistant guides you through the customization 
process

• No programming, Information Technology 
support, or HTML knowledge is needed

• No software installation is needed
• World-class Customer Service and Software 

Support is available



Setup Assistant is easy to access and 
use, allowing you to blend STN Easy for 
Intranets with your corporate intranet



Fonts and colors can be easily 
customized to match your Intranet



Manage the content available for 
users by selecting existing STN Easy 
categories



Information professionals control 
content access by creating custom 
database categories



In addition to managing content, 
information professionals have 
many other responsibilities
• Ensuring Security

– IP address authentication
– Allows administrator to specify users

• Managing Preferences
– Pricing displays
– Access to eScience® and the internet
– Full-text options



In addition to managing content, 
information professionals have 
many other responsibilities
• Reporting and cost control

– Charge back codes allow info pros to view usage 
charges, by charge back code, on a monthly invoice

– Allows for easy charge back, by search, to other 
departments



Manage your budget via charge back 
codes that track usage by department

Tell your users which charge 
back codes to use and when.



Brand your site and market your 
services with corporate logo, links, 
and your name and e-mail address

Add your 
name & 
Email



You can also set up current-
awareness alerts for your users



Current-awareness alerts let you 
easily and efficiently track research 
on topics of interest to your users

• Alerts can be set up in any of the 200+ sci-tech 
databases available on STN, not just the 80+ 
available through STN Easy

• Alerts must be created in either STN on the Web 
or STN Express with Discover!
– you must include the site administrator designated 

e-mail address so that the alerts are available through 
STN Easy for Intranets

– call the Help Desk if you need assistance



Current-awareness alerts let you 
easily and efficiently track research 
on topics of interest to your users

• Links to alerts results are available on an 
HTML web page, accessible by all of your 
STN Easy for Intranets users



Before activating your STN Easy for 
Intranets interface, ensure it is correct



Before activating your STN Easy for 
Intranets interface, preview it

Your 
links, 

branding, 
& alerts

Your 
company 

logo

Your 
categories

Your 
defined 
colors



Include a link from your Intranet web 
page to the STN Easy for Intranets page



Users can search and access alerts 
from the STN Easy for Intranets page



STN Easy for Intranets helps 
information professionals fill 
new roles and add value 
• Role: Web design and Intranet content 

management
– Easy to set-up, administer, and search
– Access to existing STN Easy content and custom 

categories
– Current-awareness alerts from all 200+ STN 

databases
– Blends with look-and-feel of your intranet
– Brand company and Info Pro services



STN Easy for Intranets helps 
information professionals fill 
new roles and add value
• Role: Training

– Easy-to-use interface with no training needed
– World-class Customer Service and Software Support

• Role: Value-added services
– Budget control with charge back codes
– Frees Info Pro for difficult searches and analysis



for Intranets
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