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Center for Instructional 
Development and Research

CIDR promotes excellence in teaching and 

learning at the University of Washington 

through its work with individual faculty 

and TAs, departments, campus-wide initia-

tives, and University leaders. CIDR staff are 

available year-round to collaborate on the 

design, implementation, and assessment of 

ways to advance teaching and learning for 

all students in the diverse UW community.  

Consultations are confidential and offered 

at no charge to UW faculty, TAs, and depart-

ments.

If you have questions about teaching and 

learning, or you would like to find out more 

about working with CIDR,  you can call us at  

543-6588, send a message to cidr@u.wash-

ington.edu, or visit our web site:

http://depts.washington.edu/cidrweb/

The Graduate School

RESPONDING TO SOFTWARE OR HARDWARE PROBLEMS

Unanticipated software and hardware problems can cause wasted lab time.  Such problems 
are also a source of stress for the instructor.  

Arrive a few minutes early to a lab classroom to check that the software and hardware •	
are working properly.
If a problem comes up, be prepared with a suggestion for the students involved while •	
you take steps to fix the problem.  Some examples:  reviewing a chapter in the book on 
the concepts, getting together with an assigned group for a project, or work on another 
project that doesn’t require the computer.  
For technical assistance, many instructors keep a list of emergency contacts among their •	
materials.

HANDLING UNEVEN STUDENT PROFICIENCIES IN TECHNOLOGY

Students come into a computer lab class with varying levels of technology proficiency.  
Reviewing fundamental procedures and suggesting additional preparation may help them to 
avoid lost files and other frustrations.

Discuss how to save work often, and appropriate backup procedures.•	
Try to avoid having your time dominated by students who are less confident about their •	
proficiency.  Explain to students how to find answers, then ask the students to use that 
procedure themselves.  If a student has asked a number of questions in the same class 
period, let them know they may need to wait while you answer another student’s “first” 
question.
Recommend outside tutorials or workshops, such as Catalyst Walk-Ins or scheduled •	
workshops, or Computing Fundamentals online tutorials.  Include these resources in a 
syllabus.  More information at: http://catalyst.washington.edu/workshops/index.html
Give positive reinforcement to a student who has made significant progress in •	
proficiency.


