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SELECTED CONFERENCE PRESENTATIONS 

“How’s it going? Reflecting on Our Work as New Developers” 
Pre-conference workshop presented at the 32nd Annual Conference of the Professional and 
Organizational Development Network in Higher Education (POD), Pittsburgh, PA, 
October, 2007. (with M. Cohen, P. Frederick, L. Warren, & J. Zubizarreta) 

 “Supporting Graduate Student Scholarship of Teaching and Learning” 
Panel session presented at the 32nd Annual Conference of the Professional and 
Organizational Development Network in Higher Education (POD), Pittsburgh, PA, 
October, 2007. (with D. Bruff, D. Gillian-Daniel, & J. Robinson) 

“What Difference Do We make in the Long Run?” 
Panel session presented at the 32nd Annual Conference of the Professional and 
Organizational Development Network in Higher Education (POD), Pittsburgh, PA, 
October, 2007. (with W. Jacobson & K. Freisem) 

 “Providing Mentored Experiences that Address Graduate Students’ Instructional Interests” 
Panel session presented at the 31st Annual Conference of the Professional and 
Organizational Development Network in Higher Education (POD), Portland, OR, October, 
2006. (with G. Aiello, E. Feetham, & A. Linse) 

“How’s it going? Reflecting on Our Work as New Developers” 
Pre-conference workshop presented at the 31st Annual Conference of the Professional and 
Organizational Development Network in Higher Education (POD), Portland, OR, October, 
2006. (with M. Cohen, P. Frederick, K. Mooney, & L. Warren) 

 “Using Instructional Consultations in Academic Staff (Faculty) Development” 
 Presentation at the Kongress of the German Association for Research and Development 

in Higher Education, Universität Dortmund, Dortmund, Germany, March, 2006.  
“Communication Scholars as Administrators in Higher Education: Our Contributions to 

Current Challenges” 
 Panel presented at the annual conference of the Western States Communication 

Association, Palm Springs, CA, February, 2006. (with B. Bach, A. L. Darling, S. 
Petronio, & A. Q. Staton) 

 “Cherishing Our Time with Our Colleagues: Honoring the Work of Jo Sprague” 
 Panel presented at the annual conference of the Western States Communication 
 Association, Palm Springs, CA, February, 2006. 

 “Spotlight on Teaching: Carolyn Calloway” 
Panel chair, session presented at the annual conference of the National Communication 
Association (NCA), Boston, MA, November, 2005. (with C. Dobris, A. Smith, C. 
Thameling, & C. Calloway-Thomas) 

“Faculty Perspectives on the Process of Instructional Change” 
Panel chair, session presented at the 30th Annual Conference of the Professional and 
Organizational Development Network in Higher Education (POD), Milwaukee, WI, 
October, 2005. (with D. Burstyn & D. McManus) 

“Faculty Development: Exploring Possibilities, Engaging Ideas, and Creating the Future” 
Panel presented at the 30th annual Conference of the Professional and Organizational 
Development Network in Higher Education (POD), Milwaukee, WI, October, 2005. 
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(with A. Austin, T. Cooper, P. Dawkins, M. Reder, M. D. Sorcinelli, P. Weissinger, & A. 
Wright) 

“Strategies for Enriching the Preparation of Future Faculty” 
Session presented at the 29th Annual Conference of the Professional and Organizational 
Development Network in Higher Education (POD), Montreal, Quebec, Canada, November, 
2004. 

“Modifying the SGID Process for Curriculum and Program Assessment” 
Session presented at the 29th Annual Conference of the Professional and Organizational 
Development Network in Higher Education (POD), Montreal, Quebec, Canada, November, 
2004. (with K. Freisem) 

“Responses to the Top Four Student Papers in Instructional Communication.” 
Presentation as a respondent to the top four student papers in instructional communication 
at the annual conference of the National Communication Association, Miami Beach, FL, 
November, 2003. 

“Move over and Share the Mirror: Using Collaboration in the Reflective Process for the 
Scholarship of Teaching and Learning in Communication” 

Presentation as part of a panel at the annual conference of the National Communication 
Association, Miami Beach, FL, November, 2003. (with C. Anson, A. Darling, J. 
Hoffmann, & J. Sprague) 

 “The Path to the Professoriate: The Preparation of Future Faculty as Teaching Scholars” 
Keynote Presentation at the First National Conference on Universities’ Quality 
Development (UNIQUAL), Norwegian University of Science and Technology, 
Trondheim, Norway, October, 2003. 

“Envisioning Effective Approaches to Evaluating Faculty Development Programs” 
Session presented at the 28th Annual Conference of the Professional and Organizational 
Development Network in Higher Education (POD), Denver, CO, October, 2003. (with A. 
E. Austin & M. D. Sorcinelli) 

“Creating a Vision for Interdisciplinary Collaboration in the Scholarship of Teaching and  
 Learning” 

Session presented at the 28th Annual Conference of the Professional and Organizational 
Development Network in Higher Education (POD), Denver, CO, October, 2003. (with S. 
Wulff) 

“Spotlight on Teaching: William W. Wilmot’s Impact on University Teaching and Learning” 
Panel presented at the annual conference of the National Communication Association, 
New Orleans, LA, November 2002. (with B. Bach, C. Bullis, D. Carbaugh, C. Wilson, & 
W. Wilmot) 

 “Using the Scholarship of Teaching and Learning to Enhance Communication in a Statistics 
Course” 

Session presented at the annual conference of the National Communication Association, 
New Orleans, LA, November 2002. (with S. Wulff) 

“A Synthesis of Research on Graduate Education for Future Faculty” 
Session presented at the 27th Annual Conference of the Professional and Organizational 
Development Network in Higher Education (POD), Atlanta, GA, October, 2002. (with A. 
E. Austin) 

“Centralized Programs: The Best of Times, the Worst of Times”  
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Session presented at the 27th Annual Conference of the Professional and Organizational 
Development Network in Higher Education (POD), Atlanta, GA, October, 2002. (with C. 
Cook, M. D. Sorcinelli, & M. Marincovich) 

“Preparing the Engaged Faculty of the Future” 
Session presented at the 10th Annual AAHE Conference on Faculty Roles and Rewards, 
Phoenix, AZ, January, 2002. (with A. E. Austin & J. D. Nyquist) 

 “Gaps at the Interface of TA Preparation and the Faculty Career” 
Session presented at the 26th Annual Conference of the Professional and Organizational 
Development Network in Higher Education (POD), St. Louis, MO, October, 2001. (with 
A. E. Austin, W. Jacobson, & D. Rogers) 

“Veteran PODers Share Accumulated Knowledge and Wisdom: A Conversation” 
Session presented at the 26th Annual Conference of the Professional and Organizational 
Development Network in Higher Education (POD), St. Louis, MO, October, 2001. (with 
L. Fisch, J. Povlacs Lunde, & L. Wilkerson) 

“Implications of Applying the Scholarship of Teaching and Learning in the Communication 
Discipline” 

Sessions presented at the Annual Summer Conference of the National Communication 
Association (NCA), Washington, D.C., June, 2001. (with A. Darling) 

“Communicating Successfully in the Renal Dietitian’s Role” 
Keynote presentation at the Northwest Renal Dietitians’ Conference, Gig Harbor, WA, 
April, 2001.  

 “Disciplinary Perspectives in the Scholarship of Teaching and Learning” 
Session facilitated at the 9th Annual AAHE Conference on Faculty Roles and Rewards, 
Tampa, FL, February, 2001. (with S. Morreale, J. Applegate, & J. Sprague) 

 “The Scholarship of Teaching and Learning: Unique challenges and Opportunities for the 
Communication Discipline” 

Paper presented at the 86th Annual Convention of the National Communication 
Association, Seattle, WA, November, 2000.  (with S. Morreale, J. Applegate, & J. 
Sprague) 

“The Scholarship of Teaching and Learning in Communication Studies and Communication 
Scholarship in the Process of Teaching and Learning” 

Panel presented at the Annual Conference of the American Association for Higher 
Education (AAHE), Anaheim, CA, March, 2000.  (with S. Morreale, J. Applegate, & J. 
Sprague) 

“Learning from Graduate Students: Rethinking Graduate Education and Its Role in Preparing 
the Academy’s Future Teaching Scholars” 

Session presented at the 8th American Association for Higher Education (AAHE) 
Conference on Faculty Roles and Rewards, New Orleans, LA, February, 2000. (with J. D. 
Nyquist, A. E. Austin, & J. Sprague) 

 “The Role of the Graduate School in Preparing the Academy’s Future Teaching Scholars” 
Session presented at the 39th Annual Meeting of the Council of Graduate Schools, 
Washington, D.C., December, 1999. (with A. E. Austin, M. L. Landolt, J. D. Nyquist, & 
J. Sprague) 

“Results of a Longitudinal Study of Graduate Students: Implications for Graduate Education 
in Communication” 
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Session presented at the 85th Annual Convention of the National Communication 
Association, Chicago, IL, November, 1999. (with A. E. Austin, J. D. Nyquist, & J. 
Sprague) 

“Clearing the Path to the 21st Century: Preparing Graduate Students as Prospective Teaching 
Scholars” 

Session presented at the 24th Annual Conference of the Professional and Organizational 
Development Network in Higher Education (POD), Lake Harmony, PA, October, 1999. 
(with A. E. Austin & J. D. Nyquist) 

“Leadership in Preparing the Academy's Future Teaching Scholars” 
Panel presented at the Annual Conference of the American Association for Higher 
Education (AAHE), Washington, D. C., March, 1999. (with J. D. Nyquist, A. E. Austin, 
& J. Sprague) 

“Journeys of Those Aspiring to the Professoriate: Envisioning a Context for Success” 
Presentation at the American Association for Higher Education's 4th Annual Forum on 
Faculty Roles and Rewards, San Diego, CA, January, 1999.  (With J. Nyquist, A. Austin, 
J. Sprague, & P. Fraser) 

“Disciplinary Differences in Preparing Future College/University Professors” 
Presentation at the 2nd International Conference on Educational, Faculty, and TA 
Development, Austin, TX, April 1998. (with J. Nyquist) 

“The Empowered Teacher: Using Personal Experiences to Enhance Teaching” 
Panel presented at the 83rd Annual Meeting of the National Communication Association, 
Chicago, IL, November, 1997. (with R. Harrison, A. P. Bochner, C. S. Ellis, & H. L. 
Roubicek) 

“Messages Graduate Students Receive about Their Future in the Professoriate: An Interim 
Report on a Longitudinal Study” 

Panel presented at the 83rd Annual Meeting of the National Communication Association, 
Chicago, IL, November, 1997. (with J. Nyquist, J. Sprague, & L. Manning) 

“Graduate Students' Experiences: Interim Report from a Longitudinal Study” 
Panel presented at the 6th National Conference on the Education and Employment of 
Graduate Teaching Assistants, Minneapolis, MN, November, 1997. (with J. Nyquist, J. 
Sprague, L. Manning, & E. Wert) 

“Working with Differing Predispositions and Perspectives in ITA/TA Education” 
Panel presented at the 6th National Conference on the Education and Employment of 
Graduate Teaching Assistants, Minneapolis, MN, November, 1997. (with I. Arnesen, E. 
Axelson, & B. Black) 

“Getting Feedback from Students” 
Session presented for new instructional developers at the 22nd Annual Conference of  
the Professional and Organizational Development Network in Higher Education (POD), 
Haines City, FL, October, 1997. 

“Preparing Tomorrow's Faculty: Aiming at a Moving Target” 
Session presented at the 22nd Annual Conference of the Professional and Organizational 
Development Network in Higher Education (POD), Haines City, FL, October, 1997. 
(with N. Chism, M. Marincovich, & M. Svinicki) 

“Negotiating Boundaries between Faculty Development and Institutional Assessment” 
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Session presented at the 22nd Annual Conference of the Professional and Organizational 
Development Network in Higher Education (POD), Haines City, FL, October, 1997. 
(with M. D. Sorcinelli, M. Stassen, & M. Svinicki) 

“The Future Professoriate: Themes Emerging from a National Study on the Development of 
Graduate Students as Teaching Scholars" 

  Panel presented at the Annual Meeting of the American Association for Higher Education 
 (AAHE), Washington, D. C., March, 1997 (with J. D. Nyquist, A. E. Austin, J. Sprague, 
 C. Calcagno, P. Fraser, & B. Woodford) 

“The Role of Communication Scholars in Preparing Faculty and Future Faculty for Their 
Instructional Roles” 

Panel presented at the Speech Communication Association Convention, San Diego, CA, 
November, 1996.  (with J. D. Nyquist & J. Sprague) 

“Small Group Instructional Diagnosis” 
Workshop at the Statewide Assessment Conference, Seattle, WA, May, 1996. (with K. 
White) 

“Translating Communication Principles into Practical Approaches for Preparing Teaching 
Assistants” 

Presentation at the 5th National Conference on the Training and Employment of Graduate 
Teaching Assistants, Denver, CO, November, 1995.  (with A. Darling, J.  Nyquist, J. 
Sprague, & L. Skow) 

“Using Faculty Stories to Chart a Course for Teaching and Learning” 
Presentation at the 20th Annual Conference of the Professional and Organizational 
Development Network in Higher Education (POD), North Falmouth, MA, October, 1995. 

“Using a Communication Perspective for TAs at Various Stages of Development” 
Presentation at the 4th National Conference on the Training and Employment of Graduate 
Teaching Assistants, Chicago, IL, November, 1993.  (with J. Nyquist, J. Sprague, & L. 
Skow) 

“TAs' Stories: When TA Training Works” 
Presentation at the 4th National Conference on Training and Employment of Graduate 
Teaching Assistants, Chicago, IL, November, 1993.  (with J. Nyquist & D. Dolan) 

“Designing Programs for Assessing Teaching and Learning” 
Workshop presented at the Preconvention Conference, "Preparing Tomorrow's 
Professoriate to Teach: A Conversation for Our Discipline," at the 78th Annual Meeting  
of the Speech Communication Association Convention, Chicago, IL, October, 1992. 

“Approaches to Faculty Development” 
Presentation as part of a panel at the annual meeting of Northwest Communication 
Association, Coeur d'Alene, ID, April, 1992. 

“Research on Stages of Teaching Assistant Development” 
Presentation as part of a panel at the 3rd National Conference on the Training and 
Employment of Teaching Assistants, Austin, TX, November, 1991. (with J. Nyquist, L. 
Skow,  J. Sprague) 

“TA Training at the University of Washington: Developing Collaborative Relationships” 
Paper presented at the 3rd National Conference on the Training and Employment of 
Teaching Assistants, Austin, TX, November, 1991. (with J. Nyquist, R. Abbott, & E. 
Feetham). 
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“Providing a Foundation for the Teaching Role: The TA Experience” 
Presentation for the POD Network at the 1990 AAHE Conference on Higher Education, 
San Francisco, CA, April, 1990. (with J. Nyquist) 

 “Further Evidence Regarding Students' Satisfaction with Processes of Collecting Student 
Opinions about Instruction” 

Paper presented at the Annual Meeting of the American Educational Research 
Association, San Francisco, CA, March, 1989. (with R. Abbott, J. Nyquist, V. Ropp, & 
C. Hess) 

“University Students' Perceptions of Class Size: Is Larger Worse?” 
Paper presented at the Annual Meeting of the American Educational Research 
Association, San Francisco, CA, March, 1989. (with R. Abbott, J. Nyquist) 

“Developing a TA Training Program that Reflects the Culture of the Institution” 
Presentation at the 2nd National Conference on the Training and Employment of Teaching 
Assistants, Seattle, WA, November, 1989. 

“Undergraduates Speak Out About Their TAs” 
Panel Moderator, presentation at the 2nd National Conference on the Training and 
Employment of Teaching Assistants, Seattle, WA, November, 1989.  

“Continuing Education for Engineers and Engineering Faculty” 
Presentation as part of a panel at the autumn meeting of the Washington Council for 
Engineering and Related Technology Education, University of Washington, Seattle, WA, 
October, 1989. 

“Dimensions of Teaching Effectiveness in the Workshop Setting” 
Keynote presentation at the Autumn Conference of the Washington State Community 
College Librarians and Media Specialists, Pierce College, Tacoma, WA, October, 1989.  

“Developing an Instructional Development Program that Reflects the Culture of the 
Academic Institution” 

Presentation at the 14th Annual Conference of the Professional and Organizational 
Development Network in Higher Education, Jekyll Island, GA, October, 1989.  

“Case Studies of the Communication of Effective University Instructors: The Alignment 
Model” 

Paper presented at the Annual Speech Communication Association Convention, New 
Orleans, LA, November, 1988.  

“Effective Teaching in the Library” 
Workshop presented for Washington State Faculty/Librarians at the Connections 
Conference, The Evergreen State College, Olympia, WA, November, 1988.  

“Needs Assessment: Starting at the Beginning” 
Presentation at the 13th Annual Conference of the Professional and Organizational 
Development Network in Higher Education, Keystone, CO,  October, 1988. (with J. 
Nyquist) 

“Assessing Learning Communities: The University of Washington Freshman Interest Groups 
Experience” 

Presentation at the Annual Conference of the American Association for Higher 
Education, Washington, D. C., March, 1988. 

“A Training Program for Staff Involved in Instructional Development” 
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Presentation at the 12th Annual Conference of the Professional and Organizational 
Development Network in Higher Education, Kerrville, TX,  October, 1987. 

“Helping Faculty through Instructional Development” 
Presentation at the High School and College Conference, University of Washington, 
Seattle, WA, April, 1986. 

 “Using Qualitative Methods in Faculty Development” 
Presentation at the Joint Conference of the Professional and Organizational Development 
Network in Higher Education and the National Council for Staff, Program and 
Organizational Development, Delavan, WI, October, 1985. 

“Using Videotape Simulations to Improve Instructional Effectiveness” 
Presentation at the Joint Conference of the Professional and Organizational Development 
Network in Higher Education and the National Council for Staff, Program and 
Organizational Development, Delavan, WI, October, 1985.  (with J.  Nyquist) 

“Communication and Teacher Effectiveness"” 
Presentation at the National Summer Conference on Instructional Communication, 
University of Washington, Seattle, WA, July, 1985. 

HONORS 

David B. Thorud Leadership Award, University of Washington, Seattle, WA, 2007. 
Bob Pierleoni Spirit of POD (Distinguished Service) Award, Professional and Organizational 

Development Network in Higher Education, 2002.   
Who's Who in American Education, 1995–96.  
Nominee, Professional Staff Award, University of Washington, Seattle, WA, 1991. 
Distinguished Teaching Award, University of Washington, Seattle, WA, 1984. 
Teaching Assistant Award for Excellence in Scholarship and Teaching, University of 

Washington, Seattle, WA, 1983. 
Outstanding Young Educator Award, 1979. 
Outstanding Educators of America, 1970. 
Outstanding Young Educator Award, 1970. 
 


