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Its very important to make sure all system checks are working 

Please verify all Status indicators 

are green before starting a case to 

insure proper communication 

between AIMS applications 

servers.  

Any other color RED or YELLOW 

Please notify Aims Support before 

starting a case. 

PH: 206.598.8695

PGR: 206.540.0937

All Items in the above image 

need to be green before 

starting a case. This is on the 

main merge startup page


