
Identify TBD Case
On occasion a patient may not show up on the merge patient list when starting a case. 

Here is a step by step on how to identify your patient on version 8

Start by clicking on the 

Emergency/Unknown 

Patient button. This will 

open a new TBD record 

that will need to be 

identified. 

On the left side 

action buttons click 

on Identify TBD 

button which will 

open “Identify 

current case 

window”



Identify TBD Case
You Can search by 

U# or last name

Confirm your 

selection

Enter the procedure


