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MEETING FAMILY NEEDS – SOCIAL WORKER 
 

The following section is about social worker-family relationships. On the scales below, “0” = 

“not satisfied at all” / “not close at all” and “10” = “very satisfied” / “very close”. Please circle 

one number for each question. 

 
 
1. How satisfied were you with how well you met the family’s physical needs while 

their loved one was in the ICU?  (Circle one number) 

 

Not 
satisfied 

at all 
0 1 2 3 4 5 6 7 8 9 10 Very 

satisfied

 
 
2. How satisfied were you with how well you met the family’s emotional needs while 

their loved one was in the ICU?  (Circle one number) 

 

Not 
satisfied 

at all 
0 1 2 3 4 5 6 7 8 9 10 Very 

satisfied

 
 
3. How satisfied were you with how well the health care team met the family’s needs 

while their loved one was in the ICU?  (Circle one number) 

 

Not 
satisfied 

at all 
0 1 2 3 4 5 6 7 8 9 10 Very 

satisfied
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