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Clerkship Introduces
Major Changes for
Academic Year 2007-08
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Summer has been busy here in Seattle. The clerkship team has been adapting
our requirements to reflect a new School of Medicine evaluation system, a new
required text and enhancements to LCME clerkship reporting requirements.
We've also launched our chronic illness management curriculum in the planning
over the past two years. Amanda Keerbs is a welcome addition to the clerkship
team, replacing Stu Farber who reduced his Department of Family Medicine
commitment starting July 1. The following are brief summaries of what we've
been up to:

New Performance Evaluation and Grade Guidelines:

School of Medicine Mandates Changes for 2007-08

In June the School of Medicine issued new performance evaluations for 2007-08.
The following are the changes to the existing policy:

- A new five-point scale replaces the seven-point scale.

- New anchors describe the five-point scale in each of twelve areas

- Twelve evaluation areas are grouped into four main categories

- Grading now takes into account four categories which a student must excel to
receive either high pass or honors grades. Grading rules are adapted from those
used in previous years.

These changes were unanticipated and thus input from site faculty was limited.
We plan to review the anchors over the coming year to make any necessary
changes to reflect a consensus of the group. See the clerkship's web site for
more details of the new system:
http://www.fammed.washington.edu/predoctoral/clerkship/grading.html

Continue on page two
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New Family Medicine Text Means a Revised Web-based Test!
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Revised Mid/End of Clerkship Review!

Enhancements to improve the accuracy of student reporting, documentation of
LCME requirements
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Depression and
Chronic lliness
Management

Wayne Katon, MD

Chronic lliness Management Curriculum Launched

With help from Wed Fitch, Laurel Woods and Jonathan Ploudre, the clerkship
entered year three of its grant to teach students more about chronic illness
management. At the department we are aware each site will need to be creative
in how they implement this new requirement. Sites such as Group Health and
Olympia have well developed protocols and students will be integrated into them
to achieve the learning goals. Other sites may not haqve such a formal approach
to diabetic management. Our website offers practical information and guidance
on the required curriculum as well as a streaming video component. Some
components of the program are still under construction. Feel free to use what we
have posted or what already exists at your site. We trust each of you will
creatively pick and choose what you need to teach students. The basic
requirements are:
Weeks 1-2: student identifies a type |l diabetic to see in clinic. The student
collects baseline information, performs screening exams, and orders any
needed lab tests. Additionally the student begins the process of identifying
behavioral change goals to empower the patient to improve their own care.
The website provides templates and forms to document what should be
accomplished. Students are also required to respond to two videos clips of
the patient’s perspective on managing a chronic illness.
Weeks 3-4: The patient is seen in a follow-up visit with the preceptor and
student focusing on identifying behavioral change goals that will empower the
patient to take better care of themselves. At this visit the student will print out
a POSTER using our website that will contain baseline labs and behavioral
goals (e.g. walk a mile three times a week, drink water instead of fruit juices)
agreed upon during the visit. The patient will take her/his POSTER home and
display it prominently to motivate him/her to change behavior.
Weeks 5-6: The student will follow-up with the patient/family preferably with a
home visit but a phone call is also okay. The student will check to see how
the patient is doing and reinforce the patient’s attempts at behavior change.
Additionally the student will write a structured web-based reflection on what
she/he learned from this module and post it to the website.
For more up-to-date information please visit the clerkship web site at
http://depts.washington.edu/dscp/
w
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Dr. Katon presented data on several studies looking at the impact of depression
on diabetes symptoms and treatment. In brief, patients who are depressed, tend
to report more physical symptoms, are more likely to experience disability due to
their diabetes, will be more poorly adherent to their medication regimens and will
be less likely to modify their behaviors including quitting smoking and adopting
healthy diet and exercise habits. Intensive treatment with therapy and anti-
depressant medications can improve depressive symptoms and physical
functioning and may result in decreased medical costs. If you would like copy of
Dr. Katon’s PowerPoint presentation please contact Toby Keys at
fmclerk@fammed.washington.edu.
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New Grant Ideas
Session

Amanda Keerbs, MD,
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As our current Title VII Grant comes to a close, we are considering ideas for a
new grant proposal. At the summer EOQ meeting, Tom outlined four possible
ideas and asked the group to rank these and come up with any additional ideas.
Below are the ideas that were presented and their ranking by the group followed
by the group’s suggestions:

Ranked First:
Helping students provide patient centered care in an age of electronic health
records. Most of our practices are now using electronic databases or medical
records (EHR). How can we help practicing physicians and students adapt to
this new environment while providing patient centered care? Some area of
focus could include:

- How can the student/faculty best use the electronic health record while

providing patient centered care?

- How does EHR affect patient outcomes, patient care and student education?

- How can we use EHR to empower patients (current poster idea etc)

- What are the impediments to student use of electronic records

Ranked Second:
Using the internet for more efficient student teaching and faculty development.
Can we work to develop a system that would let some site coordinators
- Could be applied to a variety of Predoc programs such as RUOP, WRITE,
Clerkship, Preceptorships at WWAMI campuses
- Faculty attend EOQs via web connection
- Web based camera on PCs for students or faculty to use

Much of this technology already exists. It’s difficult to know if HRSA would fund
this and it may not support our current efforts very well.

Ranked Third:
How can we further develop our system of teaching students about chronic
disease management and end of life care while also improving patient outcomes
and satisfaction?

- focus on working with vulnerable populations: the added challenge

- look at income, culture, rural or isolated location

- look at cost issues

Ranked Fourth:

Becoming a more mindful practitioner: helping students improve their analytic
skills: linking PCC, behavior change & chronic illness management. When in the
room with the patient, each student or faculty has to be able to observe the patient
and themselves to be mindful of how the respond to the environment. A provider
with these skills has increased satisfaction with his/her work and improved care.
This grant would focus on helping the student become a mindful practitioner. As
an example we might focus on subjective and objective areas in the first two years
and then analysis and plan in the clerkship and the chronic care clerkship.
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