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Here are upcoming EOQ dates. All meetings are planned for Fridays in Seattle:

2009
Winter: Friday, January 16
Spring: Friday, March 27
Summer: Friday, June 5
Autumn: Friday, October 2
2010
Winter: Friday, January 15
Spring: Friday, March 26
Summer: Friday, June 4

The Best Practices sessions were created to ensure that students are universally receiving
good feedback in their family medicine clerkships and to support faculty in writing clear
student evaluations. The October Best Practices session was aimed at addressing the
increasing frequency of student grade complaints. Faculty members shared techniques they
use to give students feedback in the busy clinic as well as methods they use for collecting
data for written evaluations (see insert). A couple of suggestions that grew from that
conversation include being certain that feedback is given throughout the clerkship; ensuring
that the written feedback mirrors the final oral feedback; and retaining all written materials
about students for seven years. The conversation continued into a dialogue about how to
evaluate students across the year. The majority of the group favored holding students to the
same standard regardless of the time of year in which he or she was on the clerkship.
Because the rotation is a mastery clerkship, faculty felt strongly that students shouldn’t be
graded on a curve having lighter expectations for the first rotations of the year. An updated
evaluation policy will be in place for the Winter A. Please visit the faculty tab of our website
to review the policy: http://depts.washington.edu/fammed/predoc/clerkship/faculty
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Jim Davis is now the 5th Chair of the Department of Family Medicine. Jim comes to Seattle
from the University of Wisconsin’s

Department of Family Medicine. Since completing his residency training at Madison in
1978, Jim has served varied roles including residency director, Research Division director,
course director of the multi semester "Clinical Medicine and Practice" course for first and
second year Wisconsin medical students (similar to our ICM courses) and, most recently,
acting chair. Jim has plans to visit many of our regional sites over the next few years; join us
in offering him a warm welcome to the WWAMI region.
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Website Review

Professional
Workplace Behavior

Amy Hawkins

Toby and Amanda led the faculty on a tour of updates that were made to the clerkship web.
The home page (http://depts.washington.edu/fammed.predoc/clerkship) now has an
orientation video that students should watch prior to their clerkship. Above the video, are
quick links to the individual clerkship site descriptions and the “Assignment Tracker” online
form (formerly the Mid/End of Clerkship Review form), where students note their
completion of the required elements of the clerkship.

The Requirements and Curricula tab
(http://depts.washington.edu/fammed/predoc/clerkship/curricula) has links to each of the
sections of the curriculum and the readings that are associated with those curricular elements.
All readings are on e-reserves through the library and faculty and students with UW Net ID
can access the readings. Students can print the articles and at some sites students have
collected the readings into a binder for their fellow students. Readings will be updated
annually — the next update is planned for the Summer A quarter of 2010.

The Evaluation tab (http://depts.washington.edu/fammed/predoc/clerkship/evaluation)
has links to the pages that describe for students the evaluation process and how grades are

assigned. There is also a link to a page that describes the final examination. Students may
access the curriculum during the examination — all test questions are based on the articles and
videos that are found on the clerkship website.

The Faculty tab (http://depts.washington.edu/fammed/pedoc/clerkship/faculty) has links
to a number of important resources for faculty including the Dashboard where site
coordinators should input their grades for students. The Dashboard is also the tool that
faculty can use to link to the students’ assignment tracker, review EOQ dates and email
students. Faculty are encouraged to review this tab and make suggestions for any best
practices or other information that would help with teaching and evaluating students.
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Amy Hawkins from the University of Washington Professional and Organizational
Development Division discussed with the group some aspects of appropriate workplace
behavior. Aside from being the “right thing to do,” Ms. Hawkins points out that
inappropriate behavior leads to poor morale and sometimes costly litigation. One common
problem seen in the workplace is harassment defined as: the use of one's authority or power,
either explicitly or implicitly, to coerce another into unwanted sexual relations or to punish
another for his or her refusal; or as the creation by a member of the University community of
an intimidating, hostile or offensive working or educational environment through verbal or
physical conduct of a sexual nature. Harassment often manifests in the form of: Verbal
conduct: epithets, jokes, slurs, stories; Written conduct: email, documents, graffiti,
photographs, posters, screen savers; Physical conduct: contact, blocking movement with or
without contact; or Gestures: simulating inappropriate acts, suggestive motions, unwelcome
gifts

Amy presented cases to the group that illustrated various forms of harassment of students by
of either patients, faculty or residents. After working through the cases, the group agreed that
dealing with inappropriate workplace behavior is part of one’s professional development and
unfortunate situations can be used as a teaching tool. When discussing inappropriate
workplace behavior with students, it is important to use “I” statements e.g “That comment
makes me uncomfortable, I can imagine how it is for the student.” One coordinator noted
that discussing inappropriate workplace behavior with the student will help empower them to
know how to address the issue the next time they are confronted-particularly for female
students who will likely come up against these type of situations more often than their male

counterparts.
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Annual Site and
Faculty Evaluations:
|

July 2007- June 2008

Welcome Nome,
Alaska

New Site selected for
2009-2010 Academic
Year
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On-line
Presentations of
Selected Preventive
Guidelines Now
Available!
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Clerkship
Responsibilities List

Clerkship Team

Steering Committee

First Class/Web Design
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email: tomgreer@u.washington.edu

email: akeerbs@uwashington.edu
email: fmclerk@fammed.washington.edu!

Tom Greer, MD, Co-Director
Amanda Keers, MD, Co-Director
Toby Keys, MS, Program Coordinator

email: woods.[t@ghc.org
email: bwrichardson@hotmail.com
email: wphllps@u.washington.edu!

Laurel Woods, MD, Residency Rep
Bruce Richardson, MD, Community Rep
Bill Phillips, MD, UW Rep

email: ians@u.washington.edu
email: ccbishop@u.washington.edu
Phone: (206) 616-8381!

Ian Simpson, IS Manager
Chris Carlton-Bishop




