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    UW Facilities operates, maintains and supports the development of quality campus grounds, utilities and building envelopes. Our gardeners develop and maintain the campus plantings while our utilities and heavy equipment team provide repair services, street painting, graffiti removal, traffic signage and campus wayfinding.


 




        
                  
            Who is eligible to use this service?
            Faculty
Staff
Students
Campus visitors (without a NetID)


          

                    
              Cost
              Varies. Maintenance services are state funded unless provided to an auxiliary operation, self-sustaining unit, and/or if the unit recharges for its services. Customers must also pay for requested services that exceed the preventive maintenance cycle or are beyond the routine level funded by the state.

	

	For specific inquiries, contact the Care Team.




            

                      
              Request the service
                  Request grounds maintenance in FS-WORKS


(FS-WORKS requires a NetID login)


Campus visitors without a NetID can report issues to the Care Team.




          
            Additional info
            Our partners include:


	UW Campus Sustainability Fund
	UW Sustainability
	Tree Campus Higher Education
	Salmon Safe



Check out the UW Facilities blog for more information on grounds management and our sustainability efforts.
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          View maps of bollards, benches, trees and more in the UW Facilities GIS dashboard.


  
  

    

  
  
  
  
  
  



  

              
    

      
  
            
      Contact
    

  
  
  
      
        
      
          Customer Care
  
  
          careteam@uw.edu
  
  
          206-685-1900

  
  
          24/7, press 0 for emergencies

	Text: 206-339-5339

	Staffed M-F 7 a.m. - 4 p.m.


  
  
          Need service or support? Want to report a facilities-related problem? Contact us and we’ll find you a solution. If you have a UW NetID, you can also report concerns or request service through our online form.


  
  

    

  
  
      
      
        
  
  
      
        
      
          After hours issues


Leave a message (for situations that can be addressed during business hours) or press “0” to reach our emergency situation dispatcher for 24/7 service.
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  How can we make this page better for you?

  
 Send us some feedback! *

Message must be between 3 and 100 words.

 Email
Include your email if you'd like a response to your feedback.







 I understand that my email address (if entered) and my IP address will be stored by this website. We use your email to respond to your feedback. We use IP addresses as part of our analytics. We never share or sell your information. *
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