
                        
 

 

 

 

 

 

  

  

Madison Clinic: 

Hours: Monday - Friday 

8:00am – 5:00 pm 

*Tuesday first appointment: 9am 
 

For appointments, lab results, 

questions about medical care 

(available evenings/weekends): 

206-744-5100 
 

Madison Pharmacy: 

206-744-5151 

www.prnrx.org 
 

Refill requests by phone or online. 

Please allow 2 business days for 

medication refills. Have the following 

information ready: 
 

 First and last name 

 Harborview ID # 

 Phone number 

 Prescription # 

 

Satellite Clinics: 

Kitsap County 

Snohomish County 

Thurston County 
Federal Way   

 

 

 
 

 

 

 

 

Madison Clinic 
325 9TH Avenue 

2nd Floor – 2 West Clinics 
Seattle, WA 98104 

206-744-5100 

Madison Clinic 

New Patient Info 

Your first appointment: 

Plan for your first appointment at the 

clinic to take about two hours. You will be 

meeting with your primary care doctor, 

your new case manager (if you live in King 

County), financial advocates if needed, 

and going to the lab. Bring residence, 

income, and insurance information, as 

well as any medications you are taking in 

their original containers if you’re able. 

For future appointments, please arrive 

fifteen minutes early to check-in. To meet 

with Financial Advocates, Social Work, or 

Health Education, ask to have that staff 

member paged when you check-in or 

check-out at the front desk. 

Questions and 

Scheduling: 

206-744-2307 

Hours: 
8:30 am - 5:30 pm 

Learn more: 

Madison Clinic has a website with 

information for patients and family about 

the clinic itself, treatments for HIV, 

transmission and prevention of HIV, local 

organizations and agencies that serve 

people living with HIV, the Madison Clinic 

Community Advisory Board, and more. 

www.MadisonClinic.org 

 

Madison Clinic 

New Patient Info 

Get the most out of your care: 

Consider signing up for eCare. eCare is 

an online system that allows you to 

securely send messages to your doctor, 

check upcoming appointments, see your 

past lab results, and more. 

https://ecare.uwmedicine.org 

Helpline: 206-520-8963 

 

http://www.madisonclinic.org/
http://www.ecare.uwmedicine.org/


 

 
Welcome to Madison Clinic! 

Madison Clinic is part of Harborview Medical 
Center and is specifically designed for people 
living with HIV/AIDS. Once you become a 
patient here, you are part of a team. The core 
of this team is the relationship you have with 
your Primary Care Provider. 

More than just HIV… 

We are your primary care clinic, so we do 
more than just treat HIV. Your primary care 
provider is here to discuss all of your health 
concerns and can make referrals if needed. 
For routine appointments and follow-up, you 
should usually be able to see your primary 
care provider, who will continue to follow you 
over time. 
 
To make things easier, we have many 
specialists right here in Madison Clinic who 
know how HIV can affect different 
conditions, so you don’t have to travel 
somewhere else. These specialists include: 

 

-Dermatology 
-Hematology/Oncology 
-Metabolic Clinic 
-Neurology 
-Psychiatry 
-Psychology 
-Hepatitis Co-infection 
-Acupuncture 
 

 
 

Health Educator 

The Health Educator is here to discuss any 

topic related to staying healthy and the 

challenges of living with HIV, including 

transmission, how to make your sex life as 

safe and satisfying as possible, how to talk to 

others about your diagnosis, and how HIV 

might impact other health issues that you 

face. Whether you are trying to educate 

yourself or a partner, family member, or 

friend about HIV, the Health Educator can 

help you do so.  

The Health Educator can also offer free 

rapid HIV testing for your partners or 

friends. Call 206-744-5100 to schedule an 

appointment, or ask at the front desk if the 

Health Educator is available. 

Case Management 

If you live in King County, you will likely be 

assigned a Social Worker/Case Manager here 

at Madison, though you are free to receive 

these services at another agency if you wish. 

You will meet with a Social Worker at your 

first medical appointment, and you may 

contact this person anytime you have 

questions or concerns. They are here to help 

you access insurance programs and 

other resources available to people living 

with HIV, such as crisis or mental health 

counseling, chemical dependency support, 

legal support, food, transportation, and 

housing. Check with your Case Manager to 

see what community resources you might be 

eligible for. 

 

 

Meet Your Team 
 

Dietitian 

Our Dietitian is an expert in nutrition for 

people with HIV, and their services are 

always free. The Dietitian can evaluate your 

current health, give suggestions on avoiding 

food and drug interactions, and offer general 

meal planning tips. Whether your goal is 

staying healthy or losing weight, they will 

make specific recommendations just for you 

– to fit your lifestyle, budget, and 

preferences. You can schedule an 

appointment at the front desk or ask your 

Provider. 

Nursing / Triage 

There may be times when you are scheduled 

to see a Nurse. This is required for injections, 

breathing treatments, dressing changes, and 

certain tests. We can best serve you in a 

timely manner if you schedule an 

appointment, but many of these services can 

be handled on a “drop-in” basis. 

 

If you’re not feeling well you can come to 

clinic during clinic hours to see a triage nurse 

or call 206-744-5100 to speak to a nurse. 

They will assess your symptoms and instruct 

you on what to do, which might include an 

urgent appointment, depending on the 

severity. 

 

For non-emergency, after-hours issues, 

call the Community Care Line:  

 

206-744-2500 

What is HAART? 
 

Highly Active AntiRetroviral Therapy 

is what we call combinations of drugs 

that fight HIV. Together, these 

medications stop the virus from 

attacking your immune system. Once 

you start, it is important to take your 

medications every day.  


