
                        
 

 

  

Madison Clinic: 

Hours: Monday - Friday 

8:00am – 5:00 pm 

*Tuesday first appointment: 9am 
 

For appointments, lab results, 

questions about medical care 

(available evenings/weekends): 

206-744-5100 
 

Madison Pharmacy: 

 

206-744-5151 

www.prnrx.org 
 

Refill requests by phone or online. 

Please allow 2 business days for 

medication refills. Have the following 

information ready: 
 

 First and last name 

 Harborview ID # 

 Phone number 

 Prescription # 

 

  

 

 

 
 

 

 

 

 

Madison Clinic 
325 9TH Avenue 

2nd Floor – 2 West Clinics 
Seattle, WA 98104 

206-744-5100 

Madison Clinic 

New Patient Info 

Your first appointment: 

Plan for your first appointment to take 

one to two hours. You will be meeting with 

your new primary care doctor to discuss 

your health history and do a thorough 

check-up as well as going to the lab. Be 

sure to bring insurance information as 

well as any medications you are taking in 

their original containers if you’re able. 

For future appointments, please arrive 

fifteen minutes early for check-in. You can 

always reschedule by calling  

206-744-5100. 
Hours: 

8:30 am - 5:30 pm 

Learn more: 

Madison Clinic has a website with 

information for patients and family about 

the clinic itself as well as information 

about HIV, treatments for HIV, 

transmission and prevention of HIV, local 

organizations and agencies, the Madison 

Clinic Community Advisory Board, and 

more. 

www.MadisonClinic.org 

 

Madison Clinic 

New Patient Info 

For HIV-Negative and PrEP 

Get the most out of your care: 

Consider signing up for eCare. eCare is 

an online system that allows you to 

securely send messages to your doctor, 

check upcoming appointments, see your 

past lab results, and more. 

https://ecare.uwmedicine.org 

Helpline: 206-520-8963 

 

http://www.madisonclinic.org/


 

 

 

 

Welcome to Madison Clinic! 

Madison Clinic is part of Harborview Medical 
Center and it specializes in serving people 
who are living with HIV/AIDS as well as 
people who are HIV-negative but who might 
like a doctor who is knowledgeable about 
prevention of HIV or other infectious 
diseases. 

Primary Care 

When you become a patient here, your doctor 
can take care of your HIV-prevention needs 
and discuss all of your options to help you 
decide what makes the most sense. In 
addition, they are available to take care of 
your other primary care needs, such as 
immunizations, screenings, and referrals to 
specialists. 

Being a patient at Madison Clinic goes 
beyond your relationship with your doctor. 
Important services available to you as a 
patient include: 

Pharmacy – We have a pharmacy right 
inside the clinic. You can get your 
prescriptions there and can also schedule an 
appointment to meet with a Pharmacist about 
medication questions or for help with 
managing chronic conditions like diabetes.  

Nursing/Triage - If you’re not feeling 

well, you can come to clinic during clinic 

hours to see a triage nurse or call 206-744-

5100 to speak to a nurse. They will assess 

your symptoms and develop a plan with you, 

which may include an urgent appointment 

depending on the severity. 

 

For non-emergency, after-hours issues, 

call the Community Care Line:  

 

206-744-2500 
 

Pre-exposure Prophylaxis (PrEP) 

PrEP is a pill that can help prevent HIV if it 

is taken once a day.  

Our doctors are very knowledgeable about 

the potential benefits and risks of PrEP and 

how to monitor someone who is on PrEP. 

PrEP is a great option for many people, but it 

isn’t right for everyone. Having an honest 

discussion with your new doctor about your 

HIV-risk and medical history can help you 

and your doctor decide together whether it 

would be a good option for you. 

Paying for PrEP – PrEP is an expensive 

medication and someone on PrEP needs 

regular blood tests as well. Those costs can 

be prohibitive for most people if they have to 

pay for everything out-of-pocket. There are 

many programs that can cover the costs of 

PrEP whether or not a person has health 

insurance. There is a Social Worker who can 

help you make sense of the different funding 

options for PrEP:  

Elmer Elegado 

206-744-2956 

 

You may also want to think about the costs of 

appointments and blood tests, especially if 

you don’t have health insurance or have high 

out-of-pocket costs. Harborview Financial 

Counseling can help determine if you qualify 

for insurance and other assistance: 

 

Financial Counseling 

206-744-3084 

 

 

Things to Know 
 

Other Clinic Services: 

There are some other services you can access 

at the clinic you might want to know about. 

Here are just a few: 

Psychiatry and Psychology - Your mental 

health is essential to your overall health and 

wellbeing. We provide a variety of mental 

health services tailored to your needs. You 

can engage in counseling with a therapist 

and/or Psychiatry for management of mental 

health medications. Your primary doctor can 

facilitate a referral when and if you need one. 

STI Self-Testing - for most people who are 

sexually active, getting tested for Sexually 

Transmitted Infections in addition to HIV is 

an important part of staying healthy! You can 

always do that when you come in to see your 

doctor, but you can also walk-in anytime 

during clinic hours to do it yourself. Be 

sure to let a nurse know if you’re having any 

symptoms. This is quick and convenient, so 

use it as often as you need to. 

Health Education - We have a health 

educator on staff who is knowledgeable 

about HIV as well as other health topics. 

They can help connect you with reliable 

websites and paper reading materials about 

different topics. 

Acupuncture - Students and teachers from 

Bastyr University join us at Madison Clinic 

on Thursday afternoons to provide free 

acupuncture to patients with a referral from 

their Madison Clinic doctor. 


