
See SP.S.IF.ORCA ORCA Generated Duplicates and Combining Orders

See SP.PR.S.IF.CPOE ORM for Interfaced Orders: ORCA and Epic 

Answers were pulled verbatim from the Troubleshooting section of SP.PR.S.IF.EPIC Autore-
leased EPIC orders

See SP.PR.S.IF.CPOE ORM for Mayo Access and Dynacare Orders
The  layout of the SOP may have been confusing for some. The SOP has now been updated to 
make this even clearer.

See SP.PR.S.IF.CPOE ORM for Interfaced Orders: ORCA and Epic 

See SP.PR.S.IF.ORCA Rescheduling ORCA CPOE ORDERS in ORM:
“If no acceptable specimen was received, yet the test(s) is indicated on the requisition, notify 
the RN and cancel the test.” 

See SP.S.IF.ORCA ORCA Generated Duplicates and Combining Orders
If the floor's request matches orders on a single accession number in ORM, you need only 
receive the orders on that accession number. There is no reason to cancel anything unless 
something is moved or duplicated.  You are not responsible for cleaning up the extra tests in 
ORM.

See SP.PR.S.AZ Routing Containers and Resulting on Entry, SP.S.IF.ORCA ORCA Generated 
Duplicates and Combining Orders, and SP.PR.S.IF.ORCA Rescheduling ORCA CPOE Orders in 
ORM
If you are still confused about this question, please ask a supervisor for clarification.

See SP.PR.S.IF.ORCA Rescheduling ORCA CPOE Orders in ORM:
“If the specimen wasn’t drawn and the test is not indicated on the requisition, reschedule the test. 
There is no need to notify the provider.”

See SP.PR.S.IF.ORCA Rescheduling ORCA CPOE Orders in ORM:
“If an extra specimen was drawn, and a test is not indicated on the requisition that is listed under 
the same accesion number...”

Questions 6 and 7 were pulled verbatim from the examples in SP.PR.S.AZ Routing Containers and 
Resulting on Entry and SP.PR.S.AZ Urine, Fluid, and CSF. The only differences were some of the 
test mnemonics.


