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B.A. (magna cum laude, religion), Carleton College, Northfield, Minnesota
M.D., Harvard University, Cambridge, Massachusetts

Post Graduate Training

1990-1993

1993-1995

Internship and residency (internal medicine)
Barnes Hospital, Washington University, St. Louis

Fellowship, Robert Wood Johnson Clinical Scholars Program
University of California, San Francisco

Faculty Positions Held
Washington University

1995-1998

1995-1999
1998-2002

1999-2002

Assistant Director, Program for the Humanities in Medicine, Washington University School of
Medicine

Instructor in Medicine, Washington University School of Medicine

Associate Director, Program for the Humanities in Medicine, Washington
University School of Medicine

Assistant Professor of Medicine, Washington University School of Medicine

University of Washington

2002-2003
2002-2006

2006-present

Director, Research Subject Advocate Program, General Clinical Research Center, University of
Washington Medical Center

Assistant Professor of Medicine and Medical History & Ethics, University of Washington School
of Medicine, Seattle, WA

Associate Professor of Medicine and Medical History & Ethics, University of Washington School
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Hospital Positions Held
Washington University

1995-2002 Attending physician, Barnes-Jewish Hospital, St. Louis, Missouri

University of Washington

2002- present  Attending physician, General Internal Medicine Clinic, University of Washington Medical Center
— Roosevelt

Honors and Awards

1986 Phi Beta Kappa

1996 Milton W. Hamolsky Junior Faculty Award for outstanding junior faculty abstract, Society of
General Internal Medicine Annual National Meeting

2000 Society of General Internal Medicine Initial Mentorship Award

2001 Samuel L. Goldstein Leadership Award in Medical Student Education, Washington University
School of Medicine. Inaugural recipient.

2002 David E. Rogers Junior Faculty Education Award for outstanding workshop presented by a junior
faculty member, Society of General Internal Medicine Annual National Meeting

2003 Greenwall Foundation Faculty Scholars in Bioethics Award

2003 Marion E. Smith Junior Faculty Research Award, University of Washington School of Medicine

2004 Best Published Research Paper of the Year, Society of General Internal Medicine

2004 Fellow, American College of Physicians

Board Certification

1993 Diplomate, American Board of Internal Medicine
2003 Recertification, American Board of Internal Medicine

Current Licensure
1995 Missouri Medical License #MD109199
2002 Washington Medical License #MD41054

Professional Organizations

Member, American College of Physicians

Member, American Society of Law, Medicine, and Ethics
Member, Society of General Internal Medicine

Member, American Society of Bioethics and Humanities
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Teaching Responsibilities

Washington University

1995-1999 Course Director, “Contemporary Issues in Biomedical Ethics,” Washington University School of
Medicine

1995-1999 Assistant coursemaster, “Physicians and Patients: Medicine Moves Towards the 21st Century,”
Washington University School of Medicine. Required course for all first-year students

2000-2002 Coursemaster, The Practice of Medicine I, a longitudinal, 300-hour long course addressing the
interfaces between patient, physician and society

University of Washington

2002-present Inpatient attending one month/year, University of Washington Medical Center

2002-present Lecturer, multiple medical school and university courses

Editorial Responsibilities

Editorial board, American Journal of Medical Quality

Special National Responsibilities

2003-2004 Treasurer, Society of Research Subject Advocates

2003-2005 Chair, Membership Committee, Society of General Internal Medicine

Special Local Responsibilities

1998-2002 Member, Committee on Academic Evaluation of Students, Washington University School of
Medicine

April, 1998 Conference Organizer, “Future Directions in Managed Care: Academic and Industry

Perspectives,” Washington University School of Medicine
1998-Present Chair, Working Group on the Doctoring Curriculum, Washington University School of Medicine

1999-2002 Member, Committee on Student Abuse, Washington University School of Medicine
1990-1993 Member, Ethics Committee, Barnes Hospital, St. Louis, Missouri

1993-1995 Member, Ethics Committee, Moffitt-Long Hospital, University of California, San Francisco
1995-2002 Member, Ethics Committee, Barnes-Jewish Hospital, St. Louis, Missouri

2000-2002 Chair, Barnes-Jewish Hospital Bioethics Committee

2000-2002 Chair, Barnes-Jewish Hospital Palliative Care Task Force

2000-2002 Chair, Barnes-Jewish Hospital Ethics Committee

2003-2004 Medical History & Ethics Faculty Search Committee

2003-present Member, UWMC Risk Management Advisory Committee, University of Washington
2003-present Editor, UW Medicine Patient Safety Newsletter
2003-present Member, UW Medicine Patient Safety Committee
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Research Funding
A. Governmental Support-Current

Title:

Role:
Period:
Amount:
Source:

Title:
Role:
Period:
Amount:
Source:

Title:
Role:
Period:
Amount:
Source:

Title:

Role:
Period:
Amount:
Source:

Using Team Simulation to Improve Error Disclosure to Patients and Safety Culture
(1U18HS016658)

Principal Investigator

September 30, 2006 to September 30, 2008

$598,963

Agency for Healthcare Research and Quality

Enhancing the Disclosure of Medical Errors to Patients (1KO8HS14012-01)
Principal Investigator

October 1, 2003 to October 1, 2007

$377,718

Agency for Healthcare Research and Quality

Feasibility of MD Education for IDM (3U48DP000050-01S1; SIP 22-04)
Co-investigator (Fryer-Edwards, Pl)

September 30, 2004-September 29, 2007

$130,071

Centers for Disease Control and Prevention

Mind the Gap: Understanding Scientists’ Perspective on Research with Dual Use Implications
(subproject of “WWAMI RCE for Biodefense and Emerging 1D, U54A1074141, Miller)
Co-investigator

September 4, 2003-February 29, 2008 (subproject 10/1/06-8/31/08)

$89,808

NIAID

B. Non-Governmental Support — Current

Title:
Role:
Period:
Amount:
Source:

Title:

Role:
Period:
Amount:
Source:

Greenwall Foundation Faculty Scholars Award
Principal Investigator

7/1/03-6/30/08

$261,311

Greenwall Foundation

Understanding Public and Physicians’ Attitudes Regarding Specialty Boards making Greater
Physician-specific Information Publicly Available

Principal Investigator

7/1/07-6/30/08

$165,000

American Board of Internal Medicine Foundation

C. Pending support

Title:
Role:
Period:
Amount:

Training doctors to disclose unanticipated outcomes to patients: Randomized trial
Principal Investigator

12/1/07-11/30/11

$1,096,520
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Source:
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AHRQ

Institute for Translational Health Sciences (ITHS)
Coinvestigator

9/30/07-9/29/12

$13,061,104

NCRR

D. Non-Governmental Support - Past

Title:
Role:
Period:
Amount:
Source:

Title:
Role:
Period:
Amount:
Source:

Title:
Role:
Period:
Amount:
Source:

Title:
Role:
Period
Amount:
Source:

Title:
Role:
Period:
Amount:
Source:

Title:
Role:
Period
Amount:
Source:

Title:
Role:
Period:
Amount:
Source:

Surveillance, Analysis, and Interventions to Improve Patient Safety (Fraser, V)
Co-Investigator

October 1, 2001 to October 1, 2005

$5,550,892

Agency for Healthcare Research and Quality

General Clinical Research Center (Ramsey, P)

Director, Research Subject Advocate Program (.25 FTE)
August 1, 2002 to September 30, 2003

$4,176,271

NIH/NCRR

Promoting Strong Patient-Physician Relationships in an Era of Managed Care
Principal Investigator

October 1, 2000 to October 1, 2003

$98,773

Open Society Institute

Resolving Disagreements in the Managed Care Doctor-Patient Relationship
Principal Investigator

September 1, 2000 to December 31, 2001

$74,989

Contemporary Education Initiative

How Do Physicians Discuss Managed Care Conflicts of Interest with their Patients?
Principal Investigator

January 1, 2000 to December 31, 2000

$50,000

Barnes-Jewish Hospital Foundation

Society of General Internal Medicine Initial Mentorship Award
Mentee; Wendy Levinson, MD is the mentor

January 15, 2000 to January 15, 2001

$2,400

Society of General Internal Medicine

Revitalizing the Barnes-Jewish Hospital Ethics Committee
Project Director

April 13, 2000 to April 13, 2001

$36,900

Barnes-Jewish Hospital Foundation
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Title: A Model Curriculum to Strengthen the Doctor-Patient Relationship

Role: Principal Investigator

Period: March 1, 1999 to March 1, 2000

Amount: $69,160

Source: Arthur Vining Davis Foundations

Title: Improving Patient Satisfaction with the Patient-Provider Interaction

Role: Principal Investigator

Period: March 1, 1998 to March 1, 1999

Amount: $19,500

Source: BJC Innovations in Healthcare Program

Title: Patients” Attitudes Towards Financial Incentives for Managed Care Physicians

Role: Principal Investigator

Period: April 1, 1997 to January 1, 1999

Amount: $72,000

Source: Charles E. Culpeper Foundation

Title: The Coin of Hope: A Physician Dying of Cancer Talks with Students

Role: Technical Advisor

Period: April 15, 1997

Amount: $35,000

Source: Matilda E. Cohen Fund and New Medical Foundation

Title: How Do Managed Care Physicians Respond to Patients’ Requests for Costly,
Unindicated Services?

Role: Principal Investigator

Period: December 19, 1996 to December 18, 1997

Amount: $42,000

Source: Barnes-Jewish Foundation

Title: How Do Managed Care Physicians Approach Patients’ Requests for Medically
Unindicated Services?

Role: Co-Principal Investigator

Period: October 1, 1994 to June 30, 1996

Amount: $15,000

Source: Walter and Elise Haas Fund
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Major Invited Professorships and Lectureships

“Doctor, 1’d Like A...Responding to Patients’ Requests in Managed Care,” Workshop co-presenter at Society of
General Internal Medicine Annual Meeting, 1995.

“Financial Incentives for Managed Care Physicians,” Department of Medicine Grand Rounds, Barnes Hospital, St.
Louis, Missouri, 3/7/96.

“Financial Incentives and the Doctor-Patient Relationship,” Workshop co-presenter at Society of General Internal
Medicine Annual Meeting, 1997.

“Physician Incentives,” Conference on “Doctors and Lawyers — Confronting New Challenges in Health Care:
Putting Patients First,” Bar Association of Metropolitan St. Louis, St. Louis, Missouri, 1/15/98.

“Practical Strategies for Improving Doctor-Patient Communication,” Missouri State Medical Association Annual
Meeting, Kansas City, MO, 4/8/00.

“Responding to Patients’ Concerns about Managed Care Conflicts of Interest,” Workshop coordinator, Society of
General Internal Medicine Annual Meeting, 2000.

“Disclosing Medical Errors and Adverse Events to Patients,” Workshop coordinator, Society of General Internal
Medicine Annual Meeting, 2002.

“Beyond Disclosure: Patient-centered strategies for responding to serious medical errors.” Owen S. Kantor
Memorial Lecture, Barnes-Jewish West County Hospital, 9/10/02.

“Disclosure Of Medical Errors To Patients: Ethical And Communication Considerations.” Ninth Annual BJC
HealthCare Ethical Issues Conference, Christian Hospital Northeast, 10/22/02.

“Disclosing Adverse Events and Medical Errors to Patients.” 19™ Annual Washington Health Care Risk
Management Society Risk Management Seminar, 4/25/03.

“Enhancing the Disclosure of Medical Errors to Patients.” Patient Safety Conference Series, Seattle Children’s
Hospital and Regional Medical Center, 5/7/03.

“Disclosing Adverse Outcomes.” Medical Grand Rounds, Swedish Hospital, 9/25/03.

“Enhancing the Disclosure of Medical Errors to Patients.” Annual Medical Staff Dinner, Highline Community
Hospital, 11/9/03.

“Enhancing the Disclosure of Medical Errors to Patients.” Grand Rounds, Department of Critical Care, St. Johns
Mercy Medical Center, St. Louis, MO. 2/10/04.
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“Medical Error Disclosure.” Plenary speaker at BC Healthcare Spring 2004 Patient Safety Forum, St. Louis, MO
3/3/2004.

“Disclosing Medical Errors to Patients: Challenges and Opportunities in Graduate Medical Education.” Plenary
Speaker, Patient Safety in GME meeting, University of New Mexico, 3/30/04.

“Identifying and Safely Overcoming the Barriers to Disclosure.” Invited presentation, 6™ Annual NPSF Patient
Safety Congress, Boston, MA 5/4/04.

“Best Practices in Patient Safety Education,” presenter, 11™ Congress of Health Professions Educators, Washington
DC. 6/8/04.

“Should We Disclose Harmful Medical Errors to Patients, and If So How?” Invited presentation, Northwest Society
of Colon and Rectal Surgeons 45" Annual Meeting, Montana; 8/13/04.

“Should We Disclose Harmful Medical Errors to Patients, and If So How?” Invited presentation, Seattle Academy
of Internal Medicine; 10/12/04.

“Enhancing the Disclosure of Medical Errors to Patients,” Invited grand rounds speaker, Fred Hutchinson Cancer
Research Center, Seattle; 10/12/04.

“Disclosing Medical Errors: Attitudinal, Regulatory, and Institutional Issues.” Co-presenter, AHRQ 3™ Annual
Patient Safety Research Conference, Washington, DC 10/27/04.

“Teaching Ethics Through Effective Communication,” co-presenter, American Society of Bioethics and Humanities
Annual Meeting, Philadelphia 10/28/04.

“Enhancing the Disclosure of Harmful Medical Errors to Patients” and “Error Disclosure Workshop,” invited
presentations, The Patient Safety Imperative, Harvard Medical School CME course, Boston; 10/29/04.

“Should We Disclose Harmful Medical Errors to Patients, and If So How?” Invited presentation, UW Medicine
Board of Trustees, Seattle; 11/1/04.

“Alternatives to Litigation-Roundtable Discussion,” invited co-presenter, A Prescription for Patient Safety and
Medical Liability: New Solutions to an Old Dilemma,” conference convened by the Joint Commission on
Accreditation of Healthcare Organizations, Alexandria, VA; 11/8/04.

“Medical Error Disclosure,” invited presentation, Washington State Obstetrical Association Annual Meeting,
Seattle; 12/3/04.

“Communicating About Medical Errors,” invited presentation, St. Johns Mercy Medical Center, St. Louis, MO;
1/4/05.

“Enhancing the Disclosure of Medical Errors,” grand rounds, department of anesthesiology, University of
Washington School of Medicine, Seattle; 1/26/05.

“Should We Disclose Harmful Medical Errors to Patients, and If So How?” Invited presentation, ACGME Annual
Meeting, Chicago, IL; 2/13/05

“Enhancing the Process for Disclosing Harmful Medical Errors to Patients,” keynote speaker, Baptist Health South
Florida, 3/9/05.

“Searching for Safer Healthcare: A Leadership Forum,” Keynote speaker, SUNY Buffalo, 3/30/05.

“Talking With Your Patients About Medical Mistakes,” Invited presentation, American College of Physicians
Annual Meeting, San Francisco, 4/14/05.

“Medical Errors in Oncology: Patients’ and Physicians’ Attitudes and Management Strategies,” Invited
presentation, American Society of Clinical Oncology Annual Meeting, Orlando 5/13/05.

“US and Canadian Surgeons’ Attitudes Towards Disclosing Harmful Medical Errors to Patients.” Invited Grand
Rounds presentation, Dept. of Surgery, Emory University, 7/27/05.

“Should We Disclose Harmful Surgical Errors to Patients? If So, How?”, Invited presentation, Seattle Surgical
Society Annual Scientific Program, 9/16/05.

“Practical Strategies for Disclosing Adverse Events and Errors to Patients and/or Families”, Invited workshop
presentation, BJC Healthcare, St. Louis, MO, 9/28/05.
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“Error Disclosure and Apology Workshop”, Invited presentation, The Patient Safety Imperative, Harvard Medical
School CME Course, Boston, 10/21/05.

“Risk Managers’ and Physicians’ Attitudes Regarding Error Disclosure”, Invited presentation, ASHRM Annual
Meeting, San Antonio, 10/24/05

“Should Surgeons Disclose Harmful Medical Errors to Patients?, If So, How?”, Invited presentation, Surgical
Caucus of the AMA, Dallas, 11/5/05.

“What to Do With the Unanticipated Outcome? Does Apologizing Make A Difference? How Does Early Resolution
Impact Settlement Outcome?” Invited presentation, Medical Liability and Healthcare Loss Seminar, Defense
Research Institute Annual Meeting, 3/1/06.

“Should We Disclosure Harmful Medical Errors to Patients?, If So, How?, Invited presentation, American
Association of Physiatry Annual Meeting, 3/4/06.

“Patients and Physicians Attitudes Regarding Disclosure of Harmful Medical Errors”, Invited presentation, Urologic
Oncology Update, Coastal Bend Health Education Center, Corpus Christy, TX, 4/22/06.

“Surgeons’ Disclosure of Harmful Errors to Patients: What is the data telling ?” Parviz Kamangar Humanities In
Surgery Lectureship”, American Society of Colon and Rectal Surgeons Annual Meeting, 6/6/06.

Visiting Professor, Department of Anesthesia, Dartmouth-Hitchcock Medical Center, Lebanon NH 10/3-4/06

Invited speaker, Society of University Otolaryngologists Annual Meeting, 10/13/06. Presented half-day precourse
on error disclosure.

“Using Simulation to Enhance Communication Skills in GME.” Invited speaker, AAMC Annual Meeting, Seattle
WA 10/31/06.



