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Internet Explorer – Delete Cookies 

After a RIS upgrade, you should delete your browser cookies to avoid problems.  
This is a user specific setting.  Each user will have to do this under their own AMC 
user logins for each PC they use. 
 

Delete IE Cookies steps:.  
 
 

1. Launch Internet Explorer. 
 

  
 
 
 
 

                

2. Press CTRL + SHIFT + Delete   
  

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

3. UNCHECK the first box and CHECK all the rest. 
 
 
 
 
 

4. Click Delete 
 

5. Close all IE Browsers 
 

6. Restart the PC 
 
 

Try launching your RIS again, if it does  not work, call IT Svc at  543-7012. 

+ 

Delete your cookies! 


