[iy PTS Issues (Application)

Call 8-4890 to report

- e Call 8-4890 to “Need Local install of PTS
|| an notiogn have your “PTS Call 543-7012 to on my PC” (Dispatchers)
to PTS. password reset” report “Citrixisnot |
working on my PC” )‘ @
p
Can you login Are you ]
Reboot . : z o
PTS app close Did you on a different . using Citrix?
. PC. Can PC? p
by itself . forget your Are you
you login d? >
e LR | using Citrix?
~ Call 8-4890 to report w ~ @ @
PTS is GOOD! @ “pTS applicationis |
not responsive” Call 8-4890 to report
“Users are not able to
use PTS app on Citrix”
4 . -
- Resubmit an old existing
RED BAR is on .. ——
Trip in PTS. Did it appear
bottom of screen L. '}
as a new trip in PTS? L
< \ Call 8-4890 to report:
/Right click on the Red bar to “view” and “Bypass” the Trip “RIS Transport Orders
Error. Eliminate symbols before resubmitting the Trip in RIS. are not going to PTS”
If the Red bar appears again, it is location mismatch. Use 4

Qhe RIS transport printout to enter trip manually.

Hit F5 to Refresh PTS. Resubmit

an old existing Trip in PTS. Did it )
.. PTS is GOOD!
appear as a new trip in PTS?

No New Trips are
populating in PTS

YELLOW BAR Go to “PTS Issues (Pagers)”
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PTS pop up a “Page
was not sent...”
error? AND/OR Is

there a

Dispatcher can not
send a Manual Page
to Transporters on the bottom of

the screen?

O D

\ 4

PTS Issues (Pagers)

Did you Launch
“PTS Paging” folder
before PTS login?

1)Open “PTS Paging” folder.
2)Close folder.

3)Send a test Manual page.
Was the Page received?

tiFl

Have you sent Manual <

Pages before?

PTS is GOOD@D

Can you get into the
“PTS Paging” folder? 1

VES

Call 543-7012 to report:
“UWSAN server is Down”
Manual Paging is down.
Proceed to use emails to
send text page to
Transporters.

A 4 \ 4

PTS has PEND trips,
but not autopaging

Send an Email to test the Pager:

» Doyou have UWSAN
access?

In the “PTS Paging” folder:

1) Create and Save a text file.
2) Rename that text file.

3) Add text to that text file.

Did you get an “Access Denied”

error while saving that text file?

906#i#i#H@pager.uwmc.washington.edu

v

Email mcsos@uw.edu to

request for FULL access to :

Transporters

Did the pager receive the email text?

\\UWSAN\UWMC RADS\PTS

G?

Call 8-6190, Ask for Teleservices Tech

OnCall to report:

“In house UWMC 906 Pagers are NOT

receiving messages.”

Call 8-4890 to report:
“PTS Pages not Sending” w
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i PTS Issues (Phon

After dialing 8-5979,
you hear “You have
reach the Patient...”.

@D PO—

PTS 8-5979
phone line not
functioning

Patient...”?

Dial 28-5979-2,
you hear “You
have reach the

e Lines)

do Call 8-6190, Ask for
Teleservices Tech OnCall
to report:
“Patient Transport

phone line (8-5979) is

Phone Line 1 is down, proceed
to use the backup lines until
UWRADIT resolves the issue.

Line 2: 28-5979-1
Line 3: 28-5979-2
Line 4: 28-5979-3

P D>—

down”

Call 8-4890 to report:
“PTS Modem is stuck —
need to restart PTS
Modem services”

——

\ 4

Voice message is stuck

Call 8-4890 to report:

in a loop “still @
processing, thanks for @_’ Can PTS Interactive Menu
. ” App is Down — must
restart PTS Modem and
Check in?

Trips enroute
are not showing
up in PTS

Can Transporter call in to
update/complete the trip
in question?

Interface services.”

1)Try to Check

Dispatcher can “Fix
Transporter” in PTS.
Can Dispatcher see the

: 1

trip in question now?

— : out of PTS
s Transporter
B . 2)Try to check
already checked in? .
into PTS.
e

a

tfl@

Does Transporter
Have a PTS ID
number?

Dispatchers can
“Repair Database” in
PTS

Is PTS updating the l

updated trip?
PTsisok! (O
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Ask Manager to look up PTS ID.
If it’s a new transporter, Go to
“PTS for New Users”.




