HOW TO CONNECT TO THE CITRIX VIRTUAL

DESKTOP - FROM HOME COMPUTER (Windows or
MAC)

1. You can find the latest version of “Citrix Workspace app” here
https://www.citrix.com /downloads /workspace-app/

Download the Windows or MAC version that you need for your 0S
Install the application

Launch the Citrix Workspace App

o  You will see an “Add Account” screen. Do NOT put in your email. First put in
access.uwmedicine.org

@
Add Account

Enter your work email or server address provided
by your IT department:

access,uwmedicine.org

Add Close

It will then prompt you for your username. Do NOT put in your UW NetID or password. At
the login screen put in your AMC username and password and sign in. This is the username
you use to login to the electronic medical record.

Add Account
@

User name: I

Password: |

Sign In Cancel J

&k Secure connection

e Choose the “AMC Default Site” and click “Select”.
Add Account

Select account:

Acoount Description
UWFN Dedault Se

AnaC Detault Sitg

Select Close


https://www.citrix.com/downloads/workspace-app/

5.  You will see a list of applications
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6. If you do not see the desktop for your department, use search box to find and add to the list of
applications.
e Type “Radiology” to locate the Radiology virtual desktop .
e C(Click on the blue icon for your desktop (Enterprise Desktop shown below) to add the
program to your list of applications.

Radiclogy
e Click on the icon to launch your VM.



