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Contacting the PKU Clinic 
 
 
 
By Phone: 206-598-1800 
  Or, toll-free in Washington state: 1-877-685-3015 
 

A staff member is available to talk with you during regular business hours, 
Monday through Friday. The clinic voicemail is monitored several times 
each day on weekends and holidays. Please leave your child’s name and a 
call-back number when you leave a message. 
 

 
By Fax: 206-598-1915 
 
 
By Mail: Cristine M. Trahms Program for Phenylketonuria 
  University of Washington 
  Box 357920 
  Seattle, WA 98195-7920 
 
By Email: pku@u.washington.edu 
 

Email is monitored several times a week and is a convenient way to notify 
staff whether you plan to attend clinic, .  However, it is recommended that 
you contact us by phone for urgent questions or issues. 

        

If you have an urgent health-
related question and are not 

able to reach a member of the 
PKU clinic team, please call 

your child’s primary care 
provider.




