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The Year in Review

The Professional Staff Organization (PSO) hosted a special information session with
University Human Resources Vice President Mindy Kornberg and Lou Pisano, UW Labor
Relations on unionization and the pending enabling legislation in Olympia that would allow
unions to solicit professional staff for membership. Kornberg and Pisano held a question and
answer session at the end of their presentation. In response to and as a result to the special
session, PSO prepared a FAQ on Unionization for Professional Staff. You can view the FAQ
at http://depts.washington.edu/psoweb/publications/special-topics/.

The board approved the updated mission, vision, and values statements. Ethan Allen led the
working group’s efforts and solicited board input along the way. You can find PSO’s mission,
vision, and values statement at http://depts.washington.edu/psoweb/about/mission-vision-
values/.

In March, PSO hosted the first-ever “Dispute Resolution Resource Panel.” Panelists were
Julia Gold, UW Law School’s Mediation Clinic; Jill Lee, University Complaint Investigation
and Resolution Office (UCIRO); Nicki McCraw, Human Resources; and Susan Neff,
Ombudsman's Office. This information session brought together the different University
resources available to professional staff to assist in dispute resolution and mediation.

Also in March, PSO sent out a survey to professional staff, the results of which were used to
set our agenda for the coming year. The survey revealed a wide range of opinions, comparable
to PSO’s diverse population. Eleven percent of the 6,800 professional staff responded, and the
aggregate results are available on our website at
http://depts.washington.edu/psoweb/publications/surveys/.

As the year wound down, a working group began updating the organization’s “brand,” which
included redesigning PSO’s website. Look for our new identity and the release of our updated
website later next year.
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Elizabeth Campbell, President

Peter Rackers, Vice President (Chair, Member Outreach & Engagement Committee)
Judith Yarrow, Past President (Chair, Communications Committee)
Mark Schoen, Treasurer

Ethan Allen

Ellen Barker (Chair, Events Committee)

Don Berg

Robert Corbett

Mark Crispin (Chair, Finance Committee)

Ann Doherty

Ron Eng

Shelby Fritz

Namura Nkeze

Marjorie Reeves

Anita Rocha

Bob Roseth

Karen Russell

Johanna Taylor

Standing Committees

Communications Committee

Chair: Judith Yarrow

Members: Renee Allen, Ellen Barker, Elizabeth Campbell, Robert Corbett, Ann Guss,
Peter Rackers, Deborah Shattuck, Johanna Taylor

The committee produced two issues of the Communiqué newsletter, fall and spring. Featured
in the fall newsletter were articles on career development opportunities available through the
Professional and Organizational Development Office a profile on a professional staffer who
participated in one of those programs. Featured in the spring newsletter were articles on the
benefits of volunteering for PSO and the newly created position of PSO archivist. We
received positive comments from pro staff about the new look of the newsletter: “Very
visually appealing newsletter, fun to read!” “Nice job with the PSO newsletter. It looks (and
reads) fantastic!” “I really like the look of the PSO newsletter, especially the header page
swoosh. Great work!”

Working with the president, PSO Board member Johanna Taylor compiled items and edited
items for the president to send out monthly. In the recent PSO survey, the majority of
respondents found these updates of interest, and found their frequency to be about right.
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Events Committee
Chair: Ellen Barker
Members: Elizabeth Campbell, Marjorie Ann Reeves

The fall member meeting opened with an address from Provost Phyllis Wise on “The
Essential Role of Professional Staff in the Success of the UW.”

PSO hosted the first ever “Dispute Resolution Resource Panel.” Panelists included:

Julia Gold, UW Law School’s Mediation Clinic; Jill Lee, University Complaint Investigation
and Resolution Office (UCIRO); Nicki McCraw, Human Resources; and Susan Neff,
Ombudsman's Office. This session provided an opportunity to learn about the different
dispute resolution and mediation resources available to UW employees for reporting and
resolving complaints.

“The Importance of Humor in the Workplace” was one of the brown bag sessions this year.
Patt Schwab, from FUNdamentally Speaking (and a former UW staff member), gave an
informative and entertaining session on the use of humor in the workplace.

The Spring Member meeting hosted Washington State House of Representatives Frank
Chopp, who gave the membership a 2008 Session Wrap-Up Report.

The last brown bag session for the years was a presentation by Sue Covey, from UW
CareLink. Sue gave an overview of the program, explained the referral process for receiving
services, and opened the floor for specific questions about the program.

Finance
Chair: Mark Schoen

In 2007-08, PSO received $14,716 in donations from professional staff members. Expenses
of $13,491 included website redesign, scholarships, office supplies, fall and spring member
meetings, and the new officers’ board retreat. FY 2008 total net assets were $41,594.

PSO Annual Report 2007-08 Page 3 of 3



PSO Financial Report, 2007-2008
Karen Russell, Treasurer

Revenue, Expenditures and Changes in Net Assets

Statement of Operations

Current Accounts FY 2008 FY 2007 Var % 2007-08 FY2008/
Actual Actual F(Un) Budget Budget
Revenue
Member contributions $14,716 $14,657 0% $14,950 98%
Interest and dividends 203 183 1% 183 111%
Other income 0 58 -100% 0 -
Total revenue 14,919 14,898 0% 15,133 99%
Expenditures
Board retreat 1,109 756 -47% 756 147%
Legal and professional fees 31 1,685 98% 0 -
Newsletter 54 0 -- 0 -
Postage, copying, banking 114 447 74% 608 19%
Scholarships and grants 6,058 2,393 -153% 7,945 76%
Spring and autumn meetings 3,411 3,105 -10% 4,200 81%
Special events/meetings 2,276 2,566 1% 2,600 88%
Web site 125 531 76% 600 21%
Other expenditures 312 352 1% 0 -
Total expenditures 13,491 11,837 -14% 16,709 81%
Increase (decrease) in net assets 1,428 3,061 -53% (1,576) -91%
Net assets at 7/1/07 16,184
Net assets at 1/0/00 $17,612
Certificates of Deposit Year To Date LYr To Date Var %
Actual Actual F(Un)
Revenue
Dividends $878 $598 47%
Net assets at 7/1/07 23,104
Net assets at 1/0/00 23,982
Total net assets $41,594
Balance Sheet
Assets FY 2008 FY 2007
Cash
Savings $14,866.79 $14,753.00
Checking $2,202.13 $830.00
Total cash $17,068.92 $15,583.00
UW budget $541.58 $601.00
Certificates of deposit $23,981.88 $23,104.00
Total Assets $41,592.38 $39,288.00
Liabilities 0
Net assets $41,592.38

Notes: 1. PSO's fiscal year runs from July 1 to June 30 of the following year. Books are kept on a cash basis.

2. PSO's budget includes interest only from checking and savings, dividends on CD's are reinvested and not

available for expenditure.

3. Due to scheduling of retreats, some costs from 2006-07 may be included in expenses for 2007-08.
4. Scholarships may be paid in the year following the award, thus payments above may include scholarships

awarded in 2006-07 and 2007-08 obligations may be expended in 2008-09.
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Legislative Committee
Co-Chair: Nancy Bradshaw
Co-Chair: Elizabeth Campbell

Due to the creation of the PSO Governance Taskforce, which served in place of the
Legislative Committee, the group met only one time during the year. Its agenda was to talk
about the Legislative Information Center at the Capitol in Olympia and also to plan for 2007—
08. The Governance Committee did not continue after the end of 2007-08.

Dissemination of Information: In 2006—07, a Gmail account was created to use outside of
work: psoboard@gmail.com. During 2007-08, the group worked toward establishing a larger
list by providing a sign-up sheet at annual meetings.

Outreach Committee

Chair: Peter Rackers

Members: Ethan Allen, Ellen Barker, Robert Corbett, Mark Crispin, Anita Rocha,
Karen Russell

The Outreach Committee’s main effort was creating and distributing the 2008 PSO Member
Survey, which is described on page 1. This was a follow-up to a 2004 survey. Both are
available on our website at http://depts.washington.edu/psoweb/publications/surveys/.

Scholarship and Professional Development Committee
Chair: Suzanne St. Peter
Members: Ethan Allen, Anne Doherty, Marilyn Gray, Susan Aaron-Moller

The 200708 Scholarship and Professional Development Committee comprised six members:
Ethan Allen, Anne Doherty, Susan Aaron-Moller, Elizabeth Rudd, Bryan Verity, and Suzanne
St Peter (Chair). The committee met on a quarterly basis to review professional staff
scholarship applications (no grant applications were received this year).

Per the guidelines, scholarships of up to $350 are available to individual applicants and may
be used to defer costs for classes, conferences, meetings, and workshops opportunities offered
by UW Professional and Organizational Development or other organizations, both on and off
campus. Grants of up to $500 provide support for on- or off-campus classes, programs, or
speakers that contribute to the professional development of a group of UW professional staff
members. Additional information regarding application guidelines and quarterly submission
deadlines is available on the PSO Web site:
http://depts.washington.edu/psoweb/development/.

The 200708 scholarships and grants budget was set at $5,220. Of this amount, $5,210 in
scholarships was awarded.

Elections Committee (ad hoc)

Chair: Judith Yarrow

The elections committee called for nominations/self-nominations from the membership on
March 17 via the PSO listserv with a deadline of March 31. Ten staff members were
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nominated for the nine open Board positions. The candidates for President, Vice President,
Secretary, and Treasurer ran unopposed.

Using a Catalyst survey, the election was held from May 2 through May 14. A total of 560
votes were cast. This marks the largest number of votes cast since using Catalyst.
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