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BACKGROUND
Several studies have found that while the majority of 
youth report using the Internet for health questions, they 
often do not have the skills to screen the large number 
of search results or locate information appropriate 
to a specific query.  And although many adolescents 
question the trustworthiness of Web sources for health 
information, they are not familiar with the criteria used 
to identify a site as credible or trustworthy [1].  Previous 
interventions that integrated quality health information 
resources like MedlinePlus into lesson plans or school-
based activities for high school students have been 
successful in increasing students’ ability to evaluate 
health Web sites and locate credible information [2,3].

PURPOSE
To increase the capacity and capability of high school 
students to access and evaluate quality health information 
while establishing MedlinePlus as a recognized resource 
for current and future health information needs.

OBJECTIVES
Students will:
1.	 Identify common sources of health/nutrition 

misinformation.
2.	 Identify at least three characteristics of quality 

health/nutrition information.
3.	 Cite an example of health/nutrition information 

found on MedlinePlus that is of interest to them or 
a family member.

PILOT RESULTS
All the students who participated in the pilot agreed 
that they are now better able to determine which Web 
sites provide credible health/nutrition information.  The 
students appreciated learning about MedlinePlus as a 
health-focused alternative to a general search engine and 
100% stated that they are likely to use it in the future.

OVERVIEW
This lesson is designed to be taught in a setting where 
students have access to computers (either individual or 
shared) with Internet access.

Lesson Plan Sequence (45-50 minutes)
•	 Evaluating Online Health Information
•	 MedlinePlus Tutorial
•	 Case Study Role Play

Handouts
•	 Online Health Information Scorecard 
•	 In-Class Case Study Activity
•	 Homework Assignment

Materials available at www.cphn.org/qhi/lesson.pdf
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Aligns with State and National Education Standards 
Health and Fitness: Evaluates health and fitness 
information, products, and services (WA State GLE 3.2.1)
Educational Technology: Analyze, synthesize and ethically 
use information to develop a solution, make informed 
decisions and report results (WA State GLE 1.3.3)
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2. Is it easy to find what you are looking for? Or do you have to 
visit multiple Web sites to get the information you need (that’s 
also credible)? 

3. Who thinks it would be easier to skip Google™ and go right 
to a trusted Web site for your health and nutrition 
information? 

Go to: medlineplus.gov 

 
While the MedlinePlus home page is displayed on the screen, 
present this basic introduction.  MedlinePlus… 

A. Brings together information from the National Library of 
Medicine (the world’s largest biomedical library), the National 
Institutes of Health (funds most medical research), and other 
government agencies and health-related organizations.  
Think of it as a gateway. 

B. Contains links to information on over 800 health topics.  Also 
provides a database of drug and supplement information, an 
illustrated medical encyclopedia, a medical dictionary, 
interactive health tutorials, and the latest health news. 

B 

C 
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 Name:  _________________________________________________  

 Teacher:  _______________________________ Period:____________  
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 Web site to evaluate:  ____________________________________________  

 Site Criteria Questions to Consider Comments Scoring Criteria Score 
Consider the Source 

1 Site is sponsored 
by a respected, 
reliable, and 
unbiased source.  

 Who is the source? Is it a… 
o Government agency (.gov) 
o University or academic institution (.edu) 
o Non-profit or professional organization (.org)  
o Commercial organization (.com)  

 1 point if .gov, .edu 
or .org 

0 points if .com 
 
 

 

   Is it a source you recognize?  1 point if “Yes” 
0 points if “No”  

   What is the site’s main purpose? 
o Main focus should not be to sell products or 

give slanted opinions.  (Advertisements should 
be clearly labeled as “Advertisement” or “From 
our Sponsor”) 

 1 point if site is 
informational only 

0 points if main focus 
is to sell products 

 

2  Is it clear who is providing the health information?  
(Is an author named?) 

 1 point if “Yes” 
0 points if “No” 

 

 

Writers are 
qualified in a 
relevant field.   Is the author a health care professional with 

credentials?  For example, a… 
o Physician (MD) 
o Registered dietitian (RD) 
o Registered nurse (RN)  
o Nurse practitioner (ARNP) 

 1 point if “Yes” 
0 points if “No” or if 

no author is listed 

 

   If the author is a journalist or other lay person (not a 
health care professional), do they refer to a health 
professional with the proper credentials? 

 1 point if “Yes” or if 
this does not apply 

0 points if “No” 

 

3 Contact information 
provides ties to a 
responsible person. 

 Is there a name, title, e-mail address and phone 
number given for a contact person? 
o Should be someone other than the Webmaster. 

 1 point if “Yes” 
0 points if “No” 

 

Look for the Evidence 

4 Information is 
unbiased. 

 Does the site provide fair and balanced information 
(including controversial issues and alternatives)? 

 1 point if “Yes” 
0 points if “No” 

 

   Does it avoid opinions and testimonials?  1 point if “Yes” 
0 points if “No” 

 

Online Health Information 
Scorecard 
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