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_____________________________________________________________________________ 
EDUCATION: 
 
1988  Ph.D., Political Science,  Massachusetts Institute of Technology. 
1978  M.S.W.  Washington University, St. Louis, Missouri. 
1973  B.A. Brown University. 
 
___________________________________________________________________________ 
EMPLOYMENT 
 
2004 -  Professor, University of Washington.  Chair, Nancy Bell Evans Center for Nonprofits 
and Philanthropy, Daniel J. Evans School of Pblic Affairs, University of Washington.   
1997 – 2003 Associate Professor, University of Washington.  
1996 -  1997  Assistant Professor, University of Washington. 
1988 – 1996 Assistant Professor, Duke University. 
1987 – 1988 Assistant Professor, Washington University in St. Louis. 
 
TEACHING AND RESEARCH INTERESTS 
 

• Nonprofit Organizations  
• Nonprofit and Public Management 
• Public Policy 
• Comparative Social Policy 
• Social Services  

 
RECENT COURSES 
 

• Managing Nonprofit Organizations 
• Nonprofit Organizations and Public Policy 
• Public-Private Partnerships 
• Policy Analysis 
• Social Enterprise 

 
______________________________________________________________________ 
GRANTS 
 
The University of Chicago, School of Social Service Administration (with Michael Sosin).  Pilot 
project to study the impact of government cutbacks on drug treatment programs.  2005-present. 
 
The Aspen Institute and UCLA.  “Foundations and Public Policy”.  2005-present.    
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The Pew Foundation and the Rockefeller Institute at the State University of New York at 
Albany, “Comparative Study of Faith-Based Drug and Alcohol Treatment Agencies”  2003-
2005. 
 
The Pew Foundation and the Cultural Policy Center at the University of Chicago, “Cultural 
Policy in the State of Washington”.  2001-2004. 
 
Annie E. Casey Foundation,  “The Political and Organizational Effects of  the Seattle Jobs 
Initiative”.  2000 – 2001.  
 
Lilly Foundation, “The Impact of Devolution on Faith-Based Service Organizations” (with 
Michael Sosin).  1997 – 2001. 
 
Join Together and Robert Wood Johnson Foundation, Research on Community Coalitions for the 
Prevention of Substance Abuse.  1996-2001.  
 
Aspen Institute, Nonprofit Sector Research Fund,  “Devolution and Nonprofit Advocacy”. 1993 
– 1997. 
 
Josiah Charles Trent Foundation Grant, “Substance Abuse Policy in UK, the Netherlands, and 
Germany”.  1992 - 1993   
 
Ford Foundation, “Government Funding of Nonprofit Agencies” (with Michael Lipsky). 1986 - 
1988   

 
__________________________________________________________________ 
BOOKS 
 
Nonprofits for Hire: The Welfare State in the Age of Contracting.  Cambridge, MA: Harvard 
University Press, 1993.  (with Michael Lipsky) 
 

• Chapter three reprinted in, The Nonprofit Sector in America.  ed. by David C. 
Hammack Indianapolis: Indiana University Press, 1998. 

• Excerpted in Understanding Nonprofit Organizations:  Governance, Leadership, 
and Management.  ed. by J. Steven Ott.  Boulder:  Westview Press, 2001.  pp. 
256-66. 

• Selected chapters translated into Chinese and French 
 
Public Policy For Democracy, Washington, D.C.:  Brookings Institution, 1993. (co-editor with 
Helen Ingram). 
  

• English language edition published in India (New Delhi: Frank Bros. and Co., 
1996). 

• Chinese language edition published in 2005. 
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Adjusting the Balance: Federal Policy and Victim Services.  Westport, CT:  Greenwood Press, 
1988.  (with Susan Freinkel). 
 
______________________________________________________________________ 
ARTICLES  AND BOOK CHAPTERS 
 
“Methodological Challenges to Assessing the Effectiveness of Faith-Based Organizations,” 
Journal of Religion and Spirituality in Social Work (forthcoming)  (with Susan Grettenberger 
and John Bartkowski.) 

• Also forthcoming in an edited book published by Haworth Press. 
 

 “Government Financing of Nonprofit Activity,” in Nonprofits and Government , 2nd edition.  
Washington, DC: The Urban Institute.  Forthcoming.     

 
“Government-Nonprofit Relations,” in The Nonprofit Sector:  A Research Handbook, ed. by 
Walter W. Powell and Richard Steinberg.  New Haven:  Yale University Press, forthcoming.  
(with Kirsten Gronjberg)   
 
 “NGOs and Contracting,” in The International Handbook of Public Administration, ed. by Ewan 
Fairlie, Chris Pollitt, and Laurence E. Lynn, Jr.  New York:  Oxford University Press, 2005..   
 
“The Transformation of Social Services,” in The Strategy Mix:  Nonprofit Organisations- 
Vehicles for Social and Labor Market Integration, edited by Annette Zimmer and Christina 
Stecker.  Dordrecht, The Netherlands:  Kluwer Academic Publishers.  2004. 
 
“Workforce Systems Change in Seattle,” in Workforce Development Politics:  Civic Capacity 
and Performance. Ed. by Robert P. Giloth.  Philadelphia:  Temple University Press, 2003.  Pp. 
291-334.  (with Susan Davis) 
 
“The Nonprofit Sector,” in The ABC-CLIO Encyclopedia on Poverty and Social Welfare, ed. by 
Gwendolyn Mink and Alice O’Connor.  Santa Barbara, CA:  ABC-CLIO, 2004.   
 
“Street-Level Bureaucracy and Public Policy,” in Handbook of Public Administration, ed. by B. 
Guy Peters and Jon Pierre.  London:  Sage, 2003.   pp. 354-66. 
 
“Government and Nonprofits in the Modern Age,” Society, 40, 4 (May/June 2003):  36-45. 

• Revised version published in The Independent Sector, New York:  Transaction 
Books, 2003. 

 
“The Government-Nonprofit Sector Relationship,”  in The ABC –CLIO Encyclopedia on 
Philanthropy, ed. by Dwight Burlingame.  Santa Barbara, CA:  ABC-CLIO, 2003. 
 
“Policy Tools and Democracy,” in The Tools of Government. ed. by Lester M. Salamon.  New 
York:  Oxford University Press, 2002.  Pp. 565-585. (with Helen Ingram) 
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“Privatization, Devolution and the Welfare State: Rethinking the Prevailing Wisdom,” in 
Contemporary Challenges of Modern Welfare States:  Political Institutions and Policy Change. 
ed. by Bo Rothstein and Sven Steinmo.  New York:  Palgrave MacMillan, 2002.  Pp. 78-101. 

• Reprinted in Welfare:  Critical Concepts in Sociology, ed. by Nicholas Deakin 
and Catherine Jones-Finer.  London:  Routledge, 2003. 

 
“Social Services,” The State of Nonprofit America, ed. by Lester M. Salamon.  Washington, DC:   
Brookings, 2002.  Pp. 149-186. 
 
“Rethinking Policy Analysis: Citizens, Community and the Restructuring of Public Service,” 
The Good Society, 11, 1 (2002):  55-60.  (with Helen Ingram). 
 
“Nonprofit Organizations in Urban Politics and Policy,” Policy Studies Review, 18, 4 (Winter 
2001):  7-26.  Also in Nonprofits in Urban America, ed. by Richard C. Hula and Cynthia 
Jackson-Elmoore.  Westport, CT:  Quorum Books, 2000. 
 
“The Varieties of Faith-Related Agencies,” Public Administration Review, 61, 6 
(November/December 2001): 651-670.  (with Michael R. Sosin) 

• Winner of the Best Lead Paper in Public Administration Review for the year 
2001. 

 
“Healthy Organizations, Unhealthy Communities,” Nonprofit Management and Leadership, 10, 
4 (Summer 2000): 355-374.  (with Elaine Backman). 

• Winner of the Best Paper in Nonprofit Management and Leadership for the year 
2000. 

 
“Ecological Outcomes,” in Cases in Macro Social Work Practice, ed. by David P. Fauri, Stephen 
P. Wernet and F. Ellen Netting.  Boston: Allyn and Bacon, 2000.  (with Benjamina Menashe and 
Risa Sandler).  pp. 243-253. 

• Second edition published in 2003. 
 
“Volunteering and Community Service: Commentary on Raskoff and Sundeen, Smolla, and 
Wilson and Musick,” Law and Contemporary Problems.  62, 4 (Autumn 1999): 169-176.  
 
“Government Financing of Nonprofit Activity,” in Nonprofits and Government: Collaboration 
and Conflict, ed. by Elizabeth Boris and Eugene Steuerle.  Washington, DC: Urban Institute 
Press, 1999.  pp. 177-212. 
 
“Nonprofit Organizations and Public Policies in the Delivery of Human Services,” in The Future 
of Philanthropy in a Changing America, ed. by Charles Clotfelter and Thomas Ehrlich.  
Indianapolis: Indiana University Press, 1999.  pp. 139-171.  (with Kirsten Gronbjerg). 
 
“Civic Infrastructure in the United States: The Interrelationship Between Government and 
Voluntary Associations,” in Civil Society, Democracy and Civic Renewal, ed. by Robert K. 
Fullinwider.  Lanham, MD: Rowman and Littlefield, 1999.  pp. 127-150. 
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“Government and the Nonprofit Sector: Lessons from the United States,” Third Sector Review, 
4, 2 (1999): 91-118. 
 
 “Contracting for Alcohol and Drug Treatment:  Implications for Public Management," in The 
Privatization of Human Services: Case Studies in the Purchase of Services. vol. 1.  ed. by 
Margaret Gibelman and Harold W. Demone Jr.  NY:  Springer, 1998.  pp. 97-116. 
 
 “Identifying and Defining the Dimensions of Community Capacity To Provide a Basis for 
Measurement,” Health Education and Behavior, 25, 3 (June 1998): 258-278.  (with Goodman, 
Speers, McLeroy, Fawcett, Kegler, Parker, Sterling, and Wallerstein). 
 
“Contracting and the Changing Politics of Need in the United States," in The Contract Culture in 
Public Services: Studies from Britain, Europe and the USA.  ed. by Perri 6 and Jeremy Kendall.  
London:  Avebury, 1997.  pp. 79-98. 
 
“Partnerships, Community Building and Local Government,” National Civic Review, 86, 2 
(Summer 1997): 167-174. 
 
“Transforming Public Services: Contracting for Social and Health Services in the United States," 
Public Administration, 74, 1 (Spring 1996): 113-127. 
 
"Contracting for Services in a Decentralized System," Journal of Public Administration 
Research and Theory, 6, 2 (April 1996): 277-296.  (with Judith Smyth). 
 
"New Directions in Nonprofit Funding."  Alternative Revenue Sources: Prospects, Requirements, 
And Concerns For Nonprofits. Dwight F. Burlingame and Warren F. Ilchman, eds. San 
Francisco:  Jossey-Bass, 1996.  pp. 5-28. 
 
"How Government Makes Community,"  Demos Quarterly, 7 (1995):  22-24. 
 
"The Role of Institutions and Ideas in Health Care Policy," Journal of Health Politics, Policy 
and Law, 20, 2 (Summer 1995):  385-390.  
 
"Managing the Challenges of Government Contracting," Jossey-Bass Handbook of Nonprofit 
Leadership and Management, ed. by Robert D. Herman and associates.  San Francisco: Jossey-
Bass, 1994.  pp. 325-341.   

• Second edition published in 2005.   
 
"U.S. Health Policy in Developmental and Cross-National Perspective"  Encyclopedia of Policy 
Studies, 2nd edition, ed. by  Stuart S. Nagel.  New York:  Marcel Dekker, 1994.  pp. 731-767.  
(with David J. Falcone and Robert W. Broyles). 
 
"Managing the Community:  Privatization, Government, and the Nonprofit Sector," Journal of 
Political Philosophy, 1, 1 (1993): 82-104. 
 
“Contracting and the Changing Politics of Need," Policy Currents, 3, 3 (August 1993): 1-4. 
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"Privatization in Human Services:  A Critique," Journal of Health Politics, Policy and Law, 17, 
2 (Summer 1992): 233-253.  (with Michael Lipsky). 
 
"Nonprofit Organizations, Government and the Welfare State," Political Science Quarterly, 104, 
4 (Winter 1989-90): 625-648.  (with Michael Lipsky).   

• Reprinted in Current Issues in Public Administration, ed. by Frederick S. Lane, 
5th ed.   New York: St. Martin's Press, 1993.  pp. 414-436. 

 
"The Changing Politics of Child Welfare Services:  New Roles for Government and the 
Nonprofit Sector," Child Welfare, 68, 3 (May-June 1989): 289-299. 
 
"When Social Problems are Treated as Emergencies," Social Service Review, 63, 1 (March 
1989): 5-25. (with Michael Lipsky). 
 
"Performance in Nonprofit Service Organizations:  What Are the Issues?" New England Journal 
of Human Services, 9, 2 (1989): 9-11. 
 
"Federal Funding, Nonprofit Agencies and Victim Services," in Services for Sale, ed. by Harold 
W. Demone, Jr. and Margaret Gibelman.  New Brunswick, NJ:  Rutgers University Press, 1989.  
pp. 215-227. 
 
"The Unexpected Consequences of Privatization," Remaking the Welfare State, ed. by Michael 
K. Brown.  Philadelphia:  Temple University Press, 1988.  pp. 232-252  (with Deborah Stone).  
 
______________________________________________________________________ 
MONOGRAPHS, REPORTS, AND ESSAYS 
 
“The Response of Nonprofit Social Welfare Agencies to Hurricane Katrina,” Urban Institute 
Series on The Response to Katrina.  Forthcoming. 
 
 “Capacity Issues Facing Nonprofit Organizations,” published in Turkish for a conference report 
by the History Foundation of Turkey.  2005. 
 
“Faith-Based and Secular Drug and Alcohol Treatment Programs in Washington and Oregon: A 
Comparative Case Study.”  2004.  Report  for  the Rockefeller Institute, SUNY-Albany and full-
text placed on their website.   

 
“Synthesis of Comparative Case Studies of Faith-Based and Secular Social Welfare Programs.”  
2004.  Report for the Rockefeller Institute, SUNY-Albany.    
 
“Organizational Governance in Community Public Health Partnerships”.  Report prepared for 
the New York Academy of Medicine.   2001. 
 
Promising Strategies:  Results of the Fourth National Survey on Community Efforts to Reduce 
Substance Abuse and Gun Violence. Lead author.  Boston: Join Together.  February 1999.   
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“Civic Infrastructure in the United States: Government and the Nonprofit Sector.”  Report from 
the Institute for Philosophy and Public Policy.  18, 3 (Summer 1998):     34-39. 
 
“Civic Problem Solving and Substance Abuse”.  Join Together and the Robert Wood Johnson 
Foundation.  Washington, DC.  1997. 
 
“Successful Community Partnerships: Lessons Learned from Project Northland and Houston 
Safe Schools Initiative.”  Join Together and the Robert Wood Johnson Foundation.  1997. 
 
“Health Care and Substance Abuse,”  Join Together and the Robert Wood Johnson Foundation.  
Washington, DC. 1997 
 
"Governments Can Help Themselves by Helping Nonprofits" Governing Magazine, 7, 3 
(December 1993): 10-11. (with Michael Lipsky). 
 
______________________________________________________________________ 
SELECTED BOOK REVIEWS 
 
Lawrence R. Jacobs, The Health of Nations: Public Opinion and the Making of American and 
British Health Policy, reviewed in American Political Science Review, 88, 4 (December 1994): 
1028-1030. 
 
Susan K.E. Saxon-Harrold and Jeremy Kendall, eds.  Researching the Voluntary Sector, and 
David Billis, Organizing Public and Voluntary Agencies, reviewed in Nonprofit Management 
and Leadership, 4, 3 (Spring 1994): 353-358. 
 
 
Benjamin Gidron, Ralph M. Kramer, and Lester M. Salamon, eds., Government and the Third 
Sector Emerging Relationships in the Welfare State, reviewed in  Voluntas, 4, 1 (1993): 115-121. 
 
Andrew J. Polsky,  The Rise of the Therapeutic State, reviewed in Journal of Health, Politics, 
Policy and Law, 17, 3 (Fall 1992): 589-593. 
 
Jennifer Wolch, The Shadow State, reviewed in Political Geography (Summer 1992): 515-517. 
 
Robert M. Stein,  Urban Alternatives and Terry L. Anderson and Donald R. Leal, Free Market 
Environmentalism, reviewed in Journal of Policy Analysis and Management, 11, 2 (Spring 
1992): 338-341.           
 
John D. Donahue,  The Privatization Decision: Public Ends, Private Means, reviewed in 
Political Science Quarterly, 105, 1 (Spring 1990): 168-176.                                       
 
Lester M. Salamon, ed.,  Beyond Privatization: The Tools of Government Action, reviewed in 
Political Science Quarterly, 105, 1 (Spring 1990): 168-169. 
 
J. David Seay and Bruce C. Vladeck, eds.,  In Sickness and In Health: The Mission of Voluntary 
Health Care Institutions, reviewed in Journal of Health Politics, Policy and Law, 15, 1 (Spring 
1990): 229-232. 
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James Kluegel and Eliot R. Smith,  Beliefs About Inequality: Americans' Views of What Is and 
What Ought To Be, reviewed in Families in Society, 71, 3 (March 1990): 180-181. 
 
Barbara J. Nelson,  Making an Issue of Child Abuse, reviewed in Journal of Health Politics, 
Policy and Law, 10 (1985): 407-410. 
 
Joseph P. Morrisey,  The Enduring Asylum and Leland V. Bell,  Treating the Mentally III, 
reviewed in Social Science and Medicine, 16 (1982): 1026-1027.   
 
__________________________________________________________________ 
EDITORIAL ACTIVITIES 
 
Editor, Nonprofit and Voluntary Sector Quarterly, 1998 – 2004 
Editorial Board, Public Management, 1998 - present. 
Editorial Board, Voluntas, 1994 - present. 
Editorial Board, Journal of Public Administration Research and Theory, 1996 – 2002, 2004-
present. 
Editorial Board, Journal of Health Politics, Policy and Law, 1993 - 2000. 
Editorial Board, Nonprofit Studies, 1994 - 1997. 
Editorial Board, Special Issue of Journal of Health and Human Services Administration 
"Symposium: Contracting Out for Human Services".  19, 1 (Summer 1996). 
 
__________________________________________________________________ 
PROFESSIONAL MEMBERSHIPS 
 
American Political Science Association 
Association for Research on Nonprofit Organizations and Voluntary Action  
Association of Public Policy Analysis and Management 
Public Management Research Association 
International Society for Third Sector Research  
International Research Society on Public Management 
 
__________________________________________________________________ 
PROFESSIONAL ACTIVITIES 
 
President-Elect, Association for Research on Nonprofit Organizations and Voluntary Action 
(ARNOVA).  Term as President:  November 2006-November 2008. 
 
Chair, Virginia Hodgkinson Research Prize Committee, Independent Sector, 2006 (Member of 
Committee, 2005) 
 
Member, Nonprofit Sector Research Council, Aspen Institute, 2005-present. 
 
Program Chair, Independent Sector Research Forum on Faith-Based Organizations, 2003 
 
Program Committee Member, APPAM Research Conference, 2003 
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Program Chair, Independent Sector Research Forum on Faith-Based Organizations, 2003. 
Annual Research Conference Program Committee, Association for Public Policy Analysis and 
Management, 2003. 
 
Chair, Government and Public Policy Funding Committee, Nonprofit Sector Research Fund, 
Aspen Institute.  2002- present. 
 
Sub-Committee member, Voluntary and Philanthropic Sector Committee, American Political 
Science Association, 2003-2004 
 
Advisory Group, Roundtable on Religion, Rockefeller Institute at State University of New York 
at Albany.  2002-2005. 
 
Advisory Group, Three-State Study of Child Care Advocacy Organizations, Urban Institute, 
2002-2003.  
 
Advisory Group, Study of Faith-Based Organizations funded by the Ford Foundation, Indiana 
University-Purdue University at Indianapolis.  2001-2004.. 
 
Research Committee, National Center for Nonprofit Entrepreneurship.  2000-present. 
Member of the Lecture Committee for the international conference, NGOs and Humanitarian 
Action: Between Transnational Activism and Public Action,” University of La Rochelle, France, 
April 2001. 
 
Member of Resource Team for the Collaborative Program on Community Health,  New York 
Academy of Medicine.  New York, NY.  Providing technical assistance and support to the 
Turning Point program, a national initiative funded by the Robert Wood Johnson and Kellogg 
Foundations to address public health needs through community partnerships. 2000 - 2001. 
 
Grant Review Committee, Aspen Institute, Nonprofit Sector Research Fund, 1999 - 2001. 
 
Scholars Working Group (chaired by Professsor William Galston) of the National Commission 
on Civic Renewal.  Funded by the Pew Foundation.  1996 - 1998. 
 
Steering Committee member, Second and Third International Research Symposium on Public 
Services Management,  September 1997 and March 1999, Birmingham, U.K.   
 
International Research Associate, Voluntary and Non-profit Research Unit, Aston Business 
School, Birmingham, U.K., member, 1995 to present. 
 
Technical Assistance Working Group, sponsored by the federal Center of Substance Abuse 
Prevention, 1993 - 1998. 
 
Advisory Group, Union Institute Study of Government Contracting with Nonprofit 
Organizations,  1993 -1995. 
 
Mentor, Harkness Fellows Program, The Commonwealth Fund.  1994 - 1995. 
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Advisor Group, Duke University Certificate Program on Nonprofit Management, Department of 
Continuing Education.  1988 -1996. 
 
Ex-officio member of North Carolina Substance Abuse Federation, a nonprofit coordinating 
organization for state substance abuse policy. 1993-1996. 
 
______________________________________________________________________ 
SERVICE 
 
Chair, Nonprofit Management Gateway, Daniel J. Evans School of Public Affairs, University of 
Washington, 1996- present. 
 
Member, Search Committee for the Dean of the School of Social Work, 2005-2006. 
 
Member, Search Committee for the Dean of the Evans School, 2002-2003. 
 
Chair, Faculty Search Committee, Evans School of Public Affairs,  2005, 2006, 2004 – 2005,  
2003 – 2004, 2002-2003, 2000-2001, 1998-1999. 
 
Chair, Ad Hoc Committee on the Feasibility of a Ph.D. in Public Affairs, 2001-2002.  
Committee Member, 2002-present. 
 
Reviewer, Royalty Research Fund.  2002, 2005. 
 
Member, Ad Hoc Committee on University-Community Partnerships, 2002- present. 
 
Member, Advisory Council, Nonprofit Management Certificate Program, UW Extension, 1999-
present. 
 
Member, Advisory Council, Arts Management Certificate Program, UW Extension, 2000-
present. 
 
Member, Admissions Committee, Evans School of Public Affairs, 1999 to 2001. 
 
Member, Committees to Review School Analytic Courses and Integrated Management Sequence 
 
Chair, Accountability Committee, Evans School of Public Affairs, 1997 - 1998. 
 
Director of Undergraduate Studies, Public Policy Studies, Sanford Institute of Public Policy, 
Duke University, 1989-1996. 
 
Director, PPS Duke-in-Glasgow program, 1989-1996. 
 
Chair, Student Life Committee, Faculty of Arts and Sciences, Duke University, 1995-1996. 
 


