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Student Response Frequencies

Question • Response (Counts)     N=2

Level of skill before participating in the program • Beginner, basic knowledge of word programs

and web searches (1)

• Advanced, "power user" people come to me for

help (1)

Level of skill after participating in the program • Intermediate-skilled at word programs and adept

at web searches (1)

• Advanced-"power user" people come to me for

help (1)

Clients in your center were mostly • K-12 Students (2)

My primary job at the center was • Other (2)

• Possible responses not chosen were: trouble

shooting, help with web searches, non-computer

related

The problem I most often encountered was • Other (2)

• Possible responses not chosen: language

barrier, technology illiterate clients, hardware

related, software related

I would classify my work environment as • Varied and interesting (1)

• Boring, I was not needed very much (1)

Additional skills needed were in the area of • Trouble shooting (1)

• How to network computers (1)

My center needed both network and desktop

support

• Agree (1)

• Disagree (1)

My center needed more support than I could

offer

• Agree (2)

I think I made a positive contribution at the

center

• Agree (1)

• Strongly Agree (1)

The UWired administration was available when

I needed help

• Not Sure (2)

I helped the center meet it's goals • Agree (1)

• Strongly Agree (1)

Recommendations for program improvement • Give students a little more training; a support

network for funding and other problems would

be beneficial also.

• Implement an orientation or training session for

all students that will be working at any CTC


