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Question 21: Comments/Suggestions

Administration

Responses

Complaint about lines/wait time 75

Great Resource, Good Job/Staff 68

Better, more rapid repair/maintenance 67

Better organization for assigning available computers 34

Enforce existing rules 24

Ban/stop gaming 23

Better/more instruction for hardware/software 19

Ban cell phones 17

More hours of operation 14

Allow user installation of software 13

Poor air quality in labs 9

Equipment/Resources

Responses

More computers (general) 66

Hardware complaints/suggestions 32

Software complaints/suggestions 30

Changes to operating system 28

Slow logon/off 23

Printing costs/waste/problems 21

More Macs 10

More PCs 9

More e-mail dedicated equipment 9


