


Software: What it does and doesn’t do 
Atlas.ti 
NVivo/Nud*ist 
CDC EZ text 
Anthropac 

 
 

 



Ryan 2004 



 Why and how should we use 
    qualitative methods in IS ? 
 

 



Mixing Methods/Qual-quant 

Three purposes (Sandelowski): 
 

Triangulation – convergent validation 
 

Complementarity – clarify, explain, elaborate 
 

Development – guide additional data collection 
 



Morgan 

       Priority Decision  
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Sequence 
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Example: New “Option B” project 
in Mozambique 

 

Redesign patient flow and treatment steps in antenatal 
care so that all mothers who test HIV-positive start 
triple therapy ART immediately in the same visit.  

 

Requires careful flow mapping of patients, drugs and 
materials to determine how best to restructure patient 
visits and promote adherence.  

 

Pilot test in six sites.  
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Qualitative Preliminary 
Qual       QUANT 

  Complementarity – clarify, explain, elaborate 
 
  Development – guide additional data collection 



Example: Option B “formative research” 

Focus group discussions with patients and health workers at the six sites 
about patient flow, system functions, and adherence challenges. 

 

Key informant interviews with facility health workers and chiefs, and 
health system leaders at district and provincial levels. 

 

Observation and mapping of patient flow at six sites. 
 

Collection of patient flow and pharmacy data from health system.  
 

Development of new processes, visit sequences, and future state flow maps 
with enhanced adherence support activities.  

 

 
 
 

 
 

 
 
 

 



Qualitative OR/IS Design Issues 
 

Need to scale design and plan to rapid turnaround 
 
What mix of qual and quant data will you need? 
 
How will qual and quant methods relate to each other?  

 
What is your unit of analysis? 
 
What should your sample strategy and size be to answer the question?  
 
What kinds of interviews will you conduct. Do you need unstructured free 
flowing responses or structured responses, or both? 

 
What contextual data will you need?  
 
 
 


