Today's story comes from NPR.org, titled "The Doctor's In, But Is He Listening?"
www.npr.org/templates/story/story.php?storyId=8946558
 

This story features a 7-minute interview with Harvard internist Jerome Groopman, MD, who has authored "How Doctors Think".  He presents an eye-opening tale, told many times by many patients (himself included) about which doctors fail to listen to patients, resulting in erroneous diagnoses.  The article has very useful and interesting lessons (and features a gripping excerpt from his book).
 

As pediatricians, we can better help families through enhanced listening skills, and the resources below can help us develop these skills:
 

RESOURCES TO HELP CLINICIANS "HEAR" THEIR PATIENTS:
Medical Home (communication skills)
www.medicalhome.org (Select 'Physicians', then 'Partnering with Families')
 

Touchpoints (T. Berry Brazelton, MD)
www.touchpoints.org/strategies.html and www.brazelton.org/touch.html
feel free to borrow a copy of "Touchpoints" from Dr. Zinner
 

RESOURCE TO HELP FAMILIES COMMUNICATE WITH THEIR DOCTOR:
Medical Home (communication skills)
www.medicalhome.org (Select 'Families', then 'Partnering with Providers')
 

And that's today's Developmental/Behavioral Pediatrics: IN THE NEWS!
