Today's story comes at the suggestion of Kate Orville, featured in the New York Times, and is titled, "Study Says Chatty Doctors Forget Patients"
www.nytimes.com/2007/06/26/health/26doctors.html?ex=1184385600&en=dc2ad78efb0d3d45&ei=5070
 

This interesting story features a study of 100 primary care providers who were secretly audiotaped by actor-patients.  The results were surprising: one-third of the visits featured doctors talking about themselves and personal issues in ways unrelated to patient care and benefit. Further, such talk was meant to be helpful to the patient, but was not.
 

As clinicians, we aim to cultivate flexible interview approaches that encourage patients and parents to communicate candidly.  A fundamental strategy teaches us to learn how to listen to patients (both what they say and what they don't quite say).  Our own residency training is currently using a Motivational Interviewing program/research to assess and build these skills.  Other very helpful resources include Touchpoints and Medical Home.  
 

RESOURCES TO BUILD OPTIMAL CLINICAL INTERVIEWING SKILLS:
· Motivational Interviewing (www.motivationalinterview.org)
· Touchpoints (www.touchpoints.org)
· Medical Home-info for providers (http://medicalhome.org/physicians/

 HYPERLINK "http://www.medicalhome.org" )
And that's today's Developmental/Behavioral Pediatrics: IN THE NEWS!
