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Opioid Refill Workflow 
 

Patient calls 

& leaves 

message 

requesting a 

refill. 

Is the 

patient due 

for a refill?  

Deny and offer 

an 

appointment. 

Has the patient 

agreement 

been signed 

within the last 

year? 

Schedule an 

appointment. 

Has a urine 

drug test been 

completed 

according to 

risk level? 

Schedule an 

appointment 

and pend 

urine drug test 

order. 

Has the PMP 

been 

checked 

according to 

risk level? 

Check the PMP, 

print patient 

medication 

history for the 

dates since the 

last pain 

appointment 

and give to the 

provider with 

the refill 

request. 

Provider reviews pended 

refill, signs prescription if 

appropriate, and notifies 

appropriate staff of next 

steps.  

Appropriate staff follows-

through on next steps.** 

**e.g., puts prescription at 

front desk for pick-up; calls 

patient to inform about 

prescription denial and/or 

need for appointment 

No No No No 

Refill staff pends refill in 

the EHR and sends to the 

provider with patient 

status information* 

*e.g., PMP data 

Yes Yes Yes Yes 

Refill staff 

NOTE: We recommend that you see patients before you give them an 

opioid prescription. However, if you choose to do refills, this workflow is a 

way to check that the patient is up-to-date on important care processes. 
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