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CME credit for live program 

!   This Live series activity, UW Family Medicine Grand 
Rounds, from January 1 to December 31, 2012 has 
been reviewed and is acceptable for up to 12 Prescribed 
credits by the American Academy of Family Physicians.  

!   Physicians should claim only the credit commensurate 
with the extent of their participation in the activity. 



Disclosure: Conflicts of Interest 

All presenters state: 

Neither I, nor any immediate family member has any 
financial relationship with, or interest in, any 
commercial interest connected with this presentation.  

 



Disclosure: Off-Label Drug Use 

!   The material in this CME activity does not include 
discussion of unapproved or investigational uses of 
products or devices. 



Learning Objectives 

By the end of the session participants will be able to 

!   1. List educational innovations that can effectively be 
used in a distance learning environment. 

!   2. Describe how to effectively gather and use student 
feedback. 

!   3. List challenges and potential solutions in 
administering a decentralized clerkship which is spread 
over a large geographic area. 



Keeping it Simple 

!   Historically FM Clerkship has been very highly rated 

!   Clarifying what needs to be learnt 

!   Delivering content using adult, active learning 
techniques 

!   Clarifying what will be measured and how 

!   Measuring student performance and providing 
feedback  



Audience Response System 

!   Go to www.rwpoll.com or use the smart phone app 

!   Session ID: UWFMC 

!   You can leave your “name” and “user data” fields blank 



Clerkship Overview 



10 

Family Medicine Clerkship  

!   6-Week clerkship 

!   Ambulatory focus 

!   31 training sites in WWAMI region  

!   20 + WRITE sites (Total of 50+ training sites) 

!   One student at most sites during each rotation.  
Maximum two students per rotation. 

 



  

The five WWAMI states make up 27% of the U.S. land mass 
but contain only 3.4% of the country’s population. 

 





Clerkship Website 
http://depts.washington.edu/fammed/education/courses/clerkship 
 
Easier to Google “UW Family Medicine Clerkship” 
 







Site Information 



Student slot availability 

203 Students (2011-12 school year) 

(49) greater Seattle area; (75) Rest of Washington;  

(17) Wyoming; (10) Alaska (31) Montana (21) Idaho 

 

* 242 slots available for 2012-13 school year 

  

* Excluding WRITE 



Clerkship Curriculum 



Learning Objectives 

!   SMART Objectives and Mapping  (MSE Project) 

!   Specific 

!   Measurable 

!   Attainable 

!   Realistic 

! Timebound 
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Curriculum 

!   Daily interactions with patients working one-on-
one with preceptors and senior residents 

! FMCases (No required textbook) 

!   ARTE and PCC 

!   Professionalism 



FmCases 

§  33 interactive virtual patient cases encompass 
the learning objectives of the STFM’s Family 
Medicine Clerkship Curriculum.  

§  Students are recommended to complete the 33 
FmCases + 7 additional CLIPP / SIMPLE cases. 

§  End of rotation exam based entirely on these 
cases 
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 Typical Card 



Inline Hyperlink 



Multiple Choice Questions 



Answer Comment 



Non-Evaluated Free Text Answer 



Expert Button 



Clipboard Button 



Case References 





Value added to FmCases 

!   Promoted as “formal curriculum” 

! FmCases Content areas 

!   Assignment Tracker links curricular content areas to 
FmCases / CLIPP / SIMPLE 



CME Credit for FmCases 

! FmCASES has been reviewed and is acceptable for up to 
60 Prescribed credits by the AAFP. 

 

!   Each Family Medicine Case is approved for up to 1.50 
Prescribed credits.  

 



How do you rate FmCases as a 
didactic resource? (93 Responses)  

Poor 
1% 

Average 
9% 

Good 
29% 

Very Good 
44% 

Excellent 
17% 

Very Good to 
Excellent 

61% 



Did you find FmCases helpful in preparing 
you for the exam? (93 Responses)  

 
Not Helpful  

At All 
1% 

Somewhat 
Helpful 

13% 

Helpful 
29% 

Very Helpful 
29% 

Extremely 
Helpful 

28% 

Very to 
Extremely 
Helpful 

57% 



Was there enough time during the clerkship 
to complete all 29 FmCases? (76 Responses)  

Too Little 
Time 
15% 

Right Amount 
of Time 

63% 

More Than 
Enough Time 

22% 



Articulating and Reflecting Tacit Expertise 
(ARTE) 

§  Articulating: Naming specific behaviors helps both faculty 
physicians and students identify, discuss, teach, learn and 
master key clinical skills. 

§  Reflecting: Mindfulness can improve learning experience and 
care 

§  Tacit Expertise: Essential in clinical medicine but is hard to 
teach and learn. 

§  Learning Tools: Online Modules; “Q” Cards; GoPost 
discussion board 



Clinical CEX 
Effective Patient Centered Care 

 

§  Online videos, learning 
modules and readings 

§  Students are required to 
have at least 4 patient 
encounters observed and 
get feedback based on the 
form  

§  Mini CEX: Patient 
Centered Care 
Observation form    



EPCC study (In progress) 

!   Web based randomization  

!   Users see either better or common version first 

!   It appears that seeing the common version first is a 
better educational experience. Effect size .4 (moderate) 

!   Other parts of the PCOF study 
!   Look at comments 

!   Psychometrics of PCOF form 



Webinars 

!   Orientation Webinar 
!   Common orientation  

!   Clerkship Syllabus 

!   Resiliency / Strategies for success 

!   EHR Orientation 

!   Grading 

!   Clinical Reasoning and Test Skills Webinar 

!   We use Adobe Connect + Teleconference 





Evaluation and Feedback 



Learning Analytics PDSA 



FM Cases Student Log 







FmCases Usage 
 

!   Nationally the average time spent on one case is 35 
minutes 

!   Our students spent on average spent 51 minutes on one 
case, this includes subsequent reviews as well. 

!   80% students completed all recommended cases (36/44). 

!   93% students completed at least 75% cases (41/44).  



Assignment Tracker 











Mid and End of Clerkship 
Feedback 

§  Students meet with site 
directors in weeks 3 and 6 to 
review: 
ü  Grade anchors and grading 

criteria 

ü  Specific feedback on strengths 
and areas for improvement 

ü  Curricular progress in:  

§  ARTE 

§  PCC 
§  FmCases 

§  Professionalism  



Clinical reasoning and  
test skills Webinar 



Why focus on test taking skills 

!   Ability to analyze and interpret information are critical 
physician skills 

!   All physicians will take multiple tests during their career 
(USMLE’s. ITE’s. Specialty Boards. MOC’s) 

!   USMLE scores play an important role in resident selection 

!   Largest single increase in USMLE -2 passing score (now 196) 

!   UWSOM students score at or below national average on 
USMLE and based on last years scores there would have 
been a 6 % fail rate if the new passing score was in place  



USMLE Step-2 CK performance 
of UWSOM Students 



USMLE Step-2 CK performance 
of UWSOM Students 



USMLE Step-2 CK performance 
of UWSOM Students 
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Webinar Format 

!   Students first take the 14 question 25 minute practice test.  

!   We then go over each of the 14 questions. 

!   We ask students to discuss their responses, identify the 
correct response and discuss the bio-medical rationale as 
well as the test taking skills relevant to the question. 

!   There is a brief survey at the end of the Webinar as well as 
time for any further questions 

!   Jamie Cheek PhD (UWSOM Learning Specialist) also 
attends this Webinar 



3rd Order & 
Higher 

2nd Order 

1st Order 

compare 

investigate 

identify 

choose 

recommend 

explain 

decide 

prioritize 

construct 

classify 

compose 

use 

design 

solve 

plan 

explain 

illustrate 

describe 

discuss 

list 

predict 

name 

Who, what, when, where 

tell 



Audience Response System 

!   Go to www.rwpoll.com or use the smart phone app 

!   Session ID: UWFMC 

!   You can leave your “name” and “user data” fields blank 



Clerkship Final Exam 



Need for 
Quality 

Assessment 

Content 
Not reflective of the 

learning expected during 
a clerkship 

Variable 

1-3 items from each of 40  
fmCASES; even sampling 
across Family Medicine 
Clerkship Curriculum 

Exposure Widespread 

 
Widespread national use of 

items (53 schools). Ample data 
for statistical analysis. 

 

Not enough 
data to 

analyze item 
performance 

National 
Benchmark Yes No 

 
Yes 
 

 
Performance on items 

associated with each case allows 
specific feedback to individual 

students and guidance for 
curriculum reform 

 

Variable 
 

Not specific enough to 
guide clerkship directors 

in advising individual 
students or in improving 

the curriculum 

Reports 

fmCASES Exam 
Institution-

Specific 
Exam 

National Board of 
Medical Examiners 

(NBME) Family Subject 
Examination 



Item Creation: Spring 2010 

!   Ten STFM leaders   
!   Trained to write multiple-choice questions (MCQs) 

!   Individually created MCQs based on core content from assigned 
fmCASES 

!   Convened and extensively reviewed all 328 items 

!   Content validity  
!   Established via independent scrutiny  

!   Confirmed via student feedback (870 responses) 

1   2   3   4   5 



Exam Creation: Spring 2011 
!   Items that met criteria used to create two exam 

versions containing: 
!   100 items: 90 graded and 10 ungraded 

!   1-3 items from each of 40 CASES 
!   Even sampling across Family Medicine Clerkship Curriculum 

!   Each version of the exam samples from the same content domain 

!   Physician task distribution:  
Exam A (%) Exam B (%) 

Diagnosis 24 22 

Mechanism 9 9 

Management/
Therapeutics 

31 31 

Health 
Maintenance 

17 19 





Final Exam Scoring 

!   *Beginning in the 2012-13 school year, student final exam 
scores will count as one of the twelve scoring categories. 

!   The final exam scores will be interpreted as follows  

!   5 (80 percent and above)  

!   4 (74 percent and above)  

!   3 (Depends on the question set used, is between 58 and 
62 percent and above)  

!   2 (Students scoring less than the cutoff for 3) 



Jul 31 2012 | Logged in as : mkeen Time remaining: 02:27:58Block 1 of 1

FAMED Clerkship Final Exam
Dear Family Medicine Students:

1. You will be given 2.5 hours to complete 90 questions.

2. The exam is based exclusively on the 33 FMCases and 7 SIMPLE and CLIPP cases delineated in the
Assignment Tracker.

3. The exam is closed book. Students may not use materials or ask anyone for help answering the
questions during the exam.

4. The exam is based on an honor system. The honor system is considered violated when information
which results in (or could result in) an unfair advantage for one or more students is given or received
before, during or after a test. Student that violate the honor system are subject to failing the exam and/or
clerkship.

5. You will be permitted to submit your exam only once. All submissions are considered final.

6. You will receive immediate feedback on your score and how you scored in the following categories:

Diagnosis/Evaluation
Mechanisms of Diseases
Management/Therapeutics
Health Maintenance

7. Your final exam score will count as one of the twelve scoring categories on the final evaluation. The
Seattle Clerkship Office will assign this score after the rotation has been completed. See grading criteria
on our website for scoring cut offs.

If you have any technical issues during the exam please contact our clerkship office immediately:
206.543.9425

Next Question > Assessment Navigator Submit

Questionmark Perception licensed to Univ of Washington

Questionmark Perception http://opus2.dme.washington.edu/perception5/perception.php?

1 of 1 7/31/12 1:22 AM
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FAMED Clerkship Final Exam

Assessment Feedback

Congratulations on completing your final exam!

Topic Score Outcome  

FamMed 6%   

FamMed\Diagnosis & Evaluation 9%   

FamMed\Health Maintenance 5%   

FamMed\Management & Therapeutics 3%   

FamMed\Mechanisms of Disease 0%   

Assessment result 6%

Home

Questionmark Perception licensed to Univ of Washington

Questionmark Perception http://opus2.dme.washington.edu/perception5/perception.php?

1 of 1 7/31/12 1:26 AM



How well did the exam test what you learnt from 
FmCases and / or during clerkship?(93 Responses)  

Poor 
4% 

Average 
21% 

Good 
31% 

Very Good 
40% 

Excellent 
4% 

Very Good to 
Excellent 

44% 



Sample comment from  
MSE representative 

!   I must say, I greatly respect your team's 
responsiveness to national guidelines and 
changes and the time and energy you are 
investing to prepare students well for these 
changes. 



Faculty and Site Development 



End of Quarter Meetings 





Professionalism Awards 
§  Student Professionalism Award 

§  2009-10 14 nominations 

§  2010-11 17 nominations 

§  New Faculty and Staff 
Professionalism Award 

2010-11 Student 
Professionalism nominees 
recognized at  
Faculty EOQ meeting 





Clerkship Site Visits 



Observing student faculty interaction 



Challenges 
§  Expanding class size 

§  Finding and keeping sites 

§  Keeping faculty updated and knowledgeable of  
curriculum 

§  Standardizing curriculum across sites 

§  Maintaining sufficient staffing in Clerkship Office 



Successes 

§  Highly rated by students 

§  No failures 

§  Greater efficiency though technical innovations 

§  Successful quarterly meetings 



Student Evaluation of FM Clerkship 
2011-12Common Item (1 to 6 Scale)  

!   Clerkship as a whole 5.4 (5.1) Average in brackets 

!   Clerkship contribution to education 5.5 (5.2) 

!   Percent receiving mid rotation feedback 100% (93) 

!   Formal teaching 4.6 (4.9) 



Audience Response System 

!   Go to www.rwpoll.com or use the smart phone app 

!   Session ID: UWFMC 

!   You can leave your “name” and “user data” fields blank 
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Questions? 



Family Medicine Grand Rounds 

 

http://depts.washington.edu/fammed/grand-rounds 

 

 


