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Overview and Administrative Considerations for the RN Care Manager Role 
This all day workshop is for administrators or supervisors of integrated care programs, nursing leadership, health care 

planners, MCO's and/or those in similar roles who work across a variety of settings and populations. 
 

 
AGENDA 

TIME LOCATION SESSION TITLE PRESENTER 

7:30 – 8:30 AM 
Foyer of the 
Washington 

Ballroom 
Arrival and Registration  

8:30 – 9:00 AM WA Ballroom 
Salon A-C Welcome and Opening Remarks Sofia Aragon, JD, BSN, RN 

9:00 – 9:15 AM  Transition  

9:15 – 10:30 AM WA Ballroom 
Salon A-C 

Overview of Three New Nursing Roles in Whole 
Person Care, including Opioid Use Disorder 
Treatment 

Anne Shields, MHA, RN 
Sofia Aragon, JD, BSN, RN 

10:45 -11:00 AM  Break  

11:00 – 12:00 PM WA Ballroom 
Salon A-C 

Opportunities and Challenges for Nursing in 
Washington State Medicaid Expansion and Other 
New Initiatives 

Debra Cummins, CDP 
Amritha Bhatt, MD, MPH 

12:00 – 1:00 PM Aquaterra 
Restaurant   Lunch Buffet (Pay On Own)   

1:00  - 2:30 PM WA Ballroom 
Salon A-C 

Lessons from the Field: Hear from Nursing 
Supervisors and Administrators Responsible for 
Recruiting, Hiring and Training Nurses in New 
Clinical Roles 

Stephen Mitchell RN, MPA, MHP 
Dan Otter, MPH, BSN, RN 
Dorene Hersh, RN, MN 

2:30 - 2:45 PM  Break  
 

 

2:45 - 3:15 PM WA Ballroom 
Salon A-C 

Update on New Billing Opportunities for Nurses 
and Tools for Planning a Sustainable Staffing Model 

Debra Morrison 
Anne Shields, MHA, RN 

3:15 – 3:45 PM WA Ballroom 
Salon A-C 

Hands-On Population Health Experience:  
Using a Registry Tool to Drive Measurement-Based 
Treatment to Target  

Anne Shields, MHA, RN 

4:00 – 4:30 PM WA Ballroom 
Salon A-C Review of Day and Next Steps Sofia Aragon, JD, BSN, RN 

Anne Shields, MHA, RN 

4:30 PM  Adjourn  

 


