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PeaceHealth Orientation Information Quiz
1. The four core Values of PeaceHealth are:

Safety, Just Culture, Communication and Respect
Respect, Stewardship, Collaboration and Social Justice
Communication, Collaboration, Respect and Stewardship
Social Justice, Just Culture, Collaboration and Respect
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2. Who is responsible for the Culture of Safety at PeaceHealth?

Patient and family
PeaceHealth Executives
All PeaceHealth Caregivers
Risk Management
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3. Whenis it necessary to complete a variance report?

a. For all safety-related incidents

b. For only incidents that result in injury to patient

c. Foronlyincidents that result in injury to PeaceHealth caregivers

d. Foronlyincidents that result in injury to either patients or caregivers

4. The following statement is the definition of a Just Culture: A values-supportive system of shared
accountability that holds organizations accountable for systems they design and for how they
respond to staff behaviors fairly and justly?

a. True

b. False

5. One of the four elements of a Just Culture is Managing Behavioral Choices. Behavioral
Choices will lead to specific actions. Which Behavioral Choice will lead to disciplinary

action?

a. Human Error

b. At risk behavior
c. Practice drift

d. Reckless actions

6. Inthe event of an injury/exposure, report it immediately to:

Supervisor on site
Unit Manager
Human Resources
Employee Health
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7. PeaceHealth Information in any form (electronic records, paper, oral communication, etc.) shall
be kept strictly confidential. As a clinical experience participant, you may access any
PeaceHealth Information while on duty?

a. True
b. False

8. Per the Notice of Privacy Practice (NPP) document linked in the orientation material, all
PeaceHealth caregivers are required to maintain the integrity of PeaceHealth’s responsibility
regarding patient health information.

a. True
b. False

9. Caregivers can remove a LOCK-OUT tag attached to a piece of equipment returned from
BioMed Engineering after it has been fixed?

a. True
b False

10. Where can a caregiver find out what to do in the event, they or a co-worker got hand sanitizer
in their eyes?

Emergency Department

Employee Health

Safety Data Sheet (SDS) located on Crossroads
Ask the manager
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11. Patient identification is critical to providing safe patient care. Who is responsible for validating
the correct band and clips are placed on a patient?

a. Admitting

b. CNA

c. Nurse

d. All of the above

12. Closing all doors during a Code Red represents which step in RACE?

a. Rescue
b. Alarm

¢. Contain
d. Evacuate
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13.

14.

15.

16.

17.

18.

Where can you find information about hazardous substances used on your unit?
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Safety Department

Safety Data Sheet (SDS)
Employee Health

Emergency Management Team

Code Black refers to:

a0 oo

Hazardous materials spill
Aggressive individual
Bomb threat

Fire

Code 99 refers to:
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Aggressive individual

Weapons- not an active shooter
Bomb threat

Hazardous materials spill

Code Roam refers to:

a0 oo

Infant/Pediatric abduction
Active shooter

Missing patient
Aggressive individual

Code Gray refers to:
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Aggressive individual
Missing patient
Hazardous Materials Spill
Bomb Threat

In the event of an active shooter incident, what option should you first consider if it were unsafe
to run away?
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Run
Hide
Fight
Call911
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19.

20.

21.

22.

23.

24,

25.

In the event of a Code Triage (for example: Mass Casualties, Facility compromise, Life Safety,
etc.), who is responsible for communicating information and strategies to the department
caregivers?

Hospital Leadership
Risk Management Leadership

Department Leadership
Any caregiver
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Only those caregivers who have received approved intervention training can respond to a Code
Gray.

a. True
b. False

Only PeaceHealth caregivers can activate a Rapid Response when concerned or worried about a
Patient?

a. True
b. False

What is the key expectation in patient safety for preventing the spread of infection?

Performing hand hygiene

Wearing a mask in all patient rooms
Wearing gloves whenever touching a patient
Isolating all patients
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The 5 Moments of Hand Hygiene include washing-in before touching a patient and washing-out
after touching patient surroundings.

a. True
b. False
You do not need to clean your hands with gel or soap if you wear gloves?

a.True
b. False

You must wash with soap and water whenever caring for patients who have been identified as a carrier
of C. diff?

a. True
b. False
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26.

27.

28.

29.

30.

Adhering to standard precautions such as hand hygiene and personal protective equipment,

cleaning patient surroundings including equipment, and posting appropriate signage to a patient
room are ways to prevent:

. Colonization

. Resistance
Transmission

. Contamination
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Where can you find PeaceHealth patient care policies?

In a manual found on the unit

In the charge nurse office on the unit

On Crossroads, under the “My Tools-Policies” tab dropdown menu
On Crossroads, under the “My Tools-Library” tab dropdown menu
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The novel coronavirus (COVID-19) is an infectious disease causing the current flu pandemic. This
virus is mainly spread through person-to-person contact. It is important for the caregiver to:

a. Know that facts about COVID-19

b. Utilize the appropriate Personal Protective Equipment (PPE)
c. Take actions to reduce your risk of exposure

d. All the above

The Center for Disease Control (CDC) standard sequence for donning PPE is:

a. Gown, gloves, goggles/face shield, and respirator/mask
b. Gloves, gown, goggles/face shield, and respirator/mask
c. Goggles/face shield, respirator/mask, gown, and gloves
d. Gown, respirator/mask, goggles/face shield, and gloves

All PPE is removed before leaving the patient room except for one item that is removed after
leaving the patient room and closing the door. This item is/are the:

a. Respirator
b. Gown

c. Goggles
d. Gloves
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