




History and 
Evolution







Samples of Conversation Café



Operational Challenges 
Encountered

• Customer Service 

• Employee Scheduling

• Cost Efficiency



Pedagogical Challenges 
Encountered 

• Meeting the original objective 
of the Café

• Organizing interactions
• Training TAs and using the 

target language 











Discussion

• Have you tried similar 
interactions?

• What related issues are you 
dealing with?

• What interactions are you 
looking to try?
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