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Getting started 
1. Install Pulse Secure from the application store on your phone. 

a. For Apple iOS devices, follow instructions here. 
b. For Android devices, follow instructions here. 
c. UW Medicine SSL VPN FAQs are here. 

2. Log in to Pulse Secure with your AMC credentials. 

3. Open Safari or Chrome using phone’s home screen. 

4. Enter https://pacsweb.uwmedicine.org in the search field in your browser.  (do not append 
‘/zfp’ to the URL) 

5. Log in with your AMC credentials. 

6. You should see the Search filter screen. 

https://one.uwmedicine.org/sites/its/Networks/Pages/SSLVPN%20Frequently%20Asked%20Questions%20-%20Pulse%20Secure%20IOS%20Installation.aspx
https://one.uwmedicine.org/sites/its/Networks/Pages/SSLVPN%20Frequently%20Asked%20Questions%20-%20Pulse%20Secure%20Android%20Installation.aspx
https://one.uwmedicine.org/sites/its/Networks/Pages/SSLVPN%20Frequently%20Asked%20Questions.aspx
https://pacsweb.uwmedicine.org/
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Searching for a Patient 
1. Enter a name in the Patient Name field.  Some phones will allow you to speak or spell the name, 

if typing is inconvenient.  (this doesn’t always work well) 

2. (or) Enter the Patient ID. 

3. There are other search functions below the Patient MRN field. 

4. Tap the “Search” button at the bottom right. 
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5. Make sure you are zoomed out fully before selecting a study. 
 

Select a Study from the list of exams (note there may be multiple patients on the list) 

1. Tap the exam you wish to view.  The exam will open to the default Series. 

2. Tap the series you wish to view from the icons at the bottom of the screen. 

 

3. If the exam has key images, you will see a series in the list with a blue key icon on it.  Tap this to 
view key images. 

 
 

Navigating within a Series 
1. To scroll, touch the screen and move your finger up or down slightly and hold it in position until 

you wish to stop scrolling.  It’s best not to drag your finger the length of the screen.  Just a slight 
up or down motion and then hold. 

2. To reverse direction, move your finger in the opposite direction or lift your finger off the screen, 
then touch it again and slide it slightly up or down in the desired direction.  If you did as 
instructed in item 1 and only moved your finger slightly, this step will be easier.  

3. You can fast scroll using the slide at the bottom of the screen.  (If you don’t see the slide, tap the 
bottom area of the screen and see if it appears.  If it doesn’t, check the browser options and 
uncheck ‘Desktop site’, if it is checked) 
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4. You can fine scroll using the arrows at the left and right bottom corners of the screen. 

 
   
5. The viewer will show the images in compressed format.  To see an image in full resolution, tap 

the blue compression indicator in the bottom left of the image portal. 
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Report 
1. To view the exam’s report, tap the report icon at the bottom left of your screen.   

2. To close the report, tap the same icon again, or tap the ‘X’ in the upper right of the report pane. 
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Tools Menu 
1. To open the tools menu, tap the wrench icon on the bottom right of your screen. 

 
2. To close the tools menu, tap the ‘Series’ icon at the bottom left of your screen. 

 
 

Window level and contrast 
1. From the tools menu, touch ‘WL Preset’ at the bottom center of the screen and select the preset 

you want from the list.  The list will scroll off the bottom of the screen, so slide the list up and 
down to find the preset you want. 

 

2. To manually adjust window level and contrast, first tap and then touch the screen and slide your 
finger left or right for contrast and up or down for brightness.  (this requires a little practice) 

 

Presentation State 
1. If an image has a Presentation State, ZFP will open it in Presentation State.  If you don’t want 

that, tap the Worklist button (3 fat lines in upper left corner of your screen), and tap the ‘Reset 
Presentation State’ menu option. 
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Zoom 
1. Touch the screen with 2 fingers and spread or close them to zoom in or out, as you would with 

any phone app.   
 

Pan 
1. Touch the screen with 2 fingers simultaneously and drag your fingers in any direction to pan 

your image. 
 

Overlay 
1. To suppress the overlay on your image, tap the ‘Overlay’ icon on the Tools menu.  The image 

overlay will disappear.  Tap it again to restore the overlay.  Before sending an image through 
email or text, you should suppress the overlay to protect the patient’s information.  

 
 

Study Search or Filter 
1. If you are done viewing an exam and wish to view a different exam or patient, tap the worklist 

icon in the upper left corner. 

 
2. You will see a menu for ‘Study Search’ (to search in the same patient) or ‘Reset Presentation 

State’ (if there is one).  Tap ‘Study Search’. 
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3. You will see a filter icon appear and you will see a list of the active patient’s exams.  Select a new 
exam or the Filter icon to search for a different patient. 

 
 

Log off 
1. When you are done, it is advised that you logoff.  Tap the small question mark at the upper right 

of your screen and select ‘log off’ from the menu.   
2. If you do not log off, we’ve found that the system behaves erratically when you try to use it 

again. 

 
 

 

Limitations 
1. There is no measuring tool.  GE has been asked to add this in a future version. 
2. You can’t hang more than one study at a time. 
3. There are no worklists or default hanging protocols. 
4. Rotating the phone to landscape and back to portrait can corrupt the screen.  We don’t 

recommend it. 
5. Image resolution is compressed to enhance speed.  Tap the compression indicator in the lower 

left corner (blue underlined text) to see full resolution for an image. 
6. This guide is limited to functions we think you will use frequently.  We can add to it, if need 

arises.  Send your comments to RadIT at mcsos@uw.edu. 
 

 

mailto:mcsos@uw.edu

