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Global Health Leadership Program Mission Statement:

The mission of the GHLP is to strengthen health system capacity through leadership development and management training for health professionals in partnership with federal and state ministries of health in Sudan.
Quick Reference Guide

Cat Cunningham
GHLP Program Coordinator

Phone: 206 897-1715
E-mail: cunnic@u.washington.edu
Julie Brunett

GHLP Academic Coordinator

Phone: 206 543-6714

E-mail: jbrunett@u.washington.edu
Aaron Katz

GHLP Director

Phone: 206 616-5227 

E-mail: garlyk@u.washington.edu 
Elisabeth Mitchell

Director of GHLP Leadership Initiatives

E-mail: emitchel@u.washington.edu
*If you are dialing from one campus phone to another, you only need the last five numbers.  For example, Cat’s phone number, if you are calling from a campus phone is 7-1715.  

*If you are calling from a campus phone to an off campus number, you must first dial a 9 then the area code (206 for Seattle) then the full number.

 EMERGENCY (Fire Department, Police, Ambulance) 911 (on campus: 9-911)  

INTRODUCTION
 INCLUDEPICTURE "C:\\Documents and Settings\\plp\\Application Data\\Microsoft\\2006-07 Handbook\\::Graphics:HHHlogo.tif" \* MERGEFORMAT \d 
Welcome to the GHLP!

We are pleased to have you join us for this quarter! We hope you will find this handbook useful as you navigate through the University system and through life in Seattle and the United States. The University of Washington has a rich history of international fellowship programs on campus and we are excited that you have made the commitment to join us this January. 

The GHLP faculty and staff are here to support you professionally and to help you make your fellowship quarter as meaningful and productive as possible. If you have any questions, please feel free to ask. While we may not be able to arrange or fix everything for you, we hope to provide useful information that will help. As the quarter progresses, Fellows gain familiarity with the Program, the University, and Seattle, and gain expertise and confidence. In fact, in addition to academic development, Fellows typically report that by learning how to successfully function in a new environment, they have gained a confidence that extends into their professional lives.

During the fellowship quarter program support falls generally into the following categories, which will be addressed within the handbook and Orientation sessions: 

· Orientation

· Student skills 

· US life skills

· Professional Development 

· Academic Support

· Personal Support

Orientation:
Orientation introduces you to the skills you will need to begin to navigate your life in Seattle, at the University of Washington and in the United States. Each session is designed to equip you with essential knowledge and basic skills needed to be successful in Seattle. You will continue to develop these important skills throughout the quarter. While initially we can provide significant amounts of information and cultural support, ultimately it will be you and your choices that determine the quality of your fellowship experience.

GHLP staff will be happy to clarify or review any of the information presented within the handbook and during Orientation, so feel free to ask questions. We realize that Orientation may be overwhelming and we understand that your first few weeks will be spent adjusting as you absorb vast amounts of information in American English. 

Your Contact Information:
Your mail comes to the GHLP Office at 1107 NE 45th Street, Suite 400 and will be distributed to the GHLP mailbox.  Please contact Cat if you are expecting mail.
Your Professional Address: 
Your Name






Global Health Leadership Program

University of Washington

Box 354809
Seattle, WA 98195

Fellowship Quarter
Important People in Fellows’ Lives: 

Global Health Leadership Program Staff

Fatima Ahmed - fatima14@u.washington.edu 
Research Assistant, GHLP

Graduate Student, Department of Global Health

Fatima is a second year MPH student in the Department of Global Health.  Fatima is the administrative point person for the GHLP Buddy Program.

Julie Brunett - jbrunett@u.washington.edu 
Academic Coordinator, Department of Global Health/PLP

Julie is the liaison to the Department of Global Health.  She can be contacted regarding UW course options. 

Nancy Campbell - nancy@nmcampbell.com 

External and Internal faculty trainer, GHLP

Affiliate Associate Professor, Evans School of Public Affairs

Nancy is a faculty member and will be involved in both internal and external Leadership training for the GHLP.  

Anita Verna Crofts - avcrofts@u.washington.edu 
Director of Communications and Outreach, GHLP/PLP

Anita will teach the Professional Communication Seminar and lead sessions at the internal training.
Cat Cunningham - cunnic@u.washington.edu 
Program Coordinator, GHLP

Cat is the administrative point person for GHLP Fellows – Contact her with any and all questions!

Nicola de Paul - depaun@u.washington.edu 
Program Coordinator, GHLP/PLP
Nicola is the administrative coordinator for the in-country training
Aaron Katz - garlyk@u.washington.edu 
Director, GHLP/PLP

Senior Lecturer, Health Services

Adjunct Senior Lecturer of Global Health

Aaron is the overall lead for the PLP and GHLP and is the faculty mentor for GHLP Fellows in Seattle.
Elisabeth Mitchell - emitchel@u.washington.edu
Director of GHLP Leadership Initiatives

Elisabeth is the faculty lead and coordinator for the internal leadership training.  She is also the liaison between the internal and external training.

---------------------------------------------------------------------------------------------------------------------

Buddies
The Buddy Program is an informal friendship between a graduate student at UW and a Global Health Leadership Program (GHLP) Fellow.  Buddy-Fellow pairings are intended to be mutually beneficial, providing Fellows with an established resource person and friend who may serve as a personal and academic support, as well as a cultural interpreter. While offering Buddies the opportunity to share with and learn from you, a person from another culture with valuable and interesting international and professional experiences. 

FIUTS/Friendship Connection Families 

FIUTS (Foundation for International Understanding Through Students), is a community non-profit organization which was established on the University of Washington campus in 1948. The founders' mission was to enhance international understanding and promote cultural exchanges between UW internationals and Americans. They wanted to create an environment where ideas, issues, and the spirit of internationalism could be fostered. FIUTS serves the greater UW international student community through its sightseeing trips and tours, special events, Friendship Connection matching, speaking opportunities, and other cultural activities. Before your arrival at the UW, for Fellows who have agreed, FIUTS matches you with a Friendship Connection in the Seattle area. This “family” will help orient you to the Seattle area, will promote cultural exchange and invite you to spend time with them throughout the quarter. This connection provides a wonderful opportunity for Fellows to get an "inside view" of American life outside of the University community. As a member of the UW international student community you are also invited to “Wednesday Lunch”, a free FIUTS event held each Wednesday during the school year for international students and others who are interested in cultural exchange.
GHLP Program Support 
· Student Life Skills

· US Life Skills

· Academic Components & Program Support

· Community Involvement

· Personal Resources

· Stipend Distribution

Student Life Skills

Time Management:

Balancing your academic courses and social opportunities with personal and professional goals is challenging. Each year Fellows receive countless social invitations and public speaking opportunities that highlight their popularity within the Seattle community. It can be difficult to sort through opportunities, and while saying no is appropriate within American culture, we hope that you will make the most of the exciting opportunities for professional development and cultural engagement. Program staff members are available to offer support as you practice social and academic time management skills, including how to prioritize tasks, distinguish between urgent and important tasks, and recognize and resolve procrastination.
Study Skills: 

A return to life as a Graduate student can be a challenging adjustment, and your Buddy will be able to provide you with helpful study tips, effective skimming how-to’s, and other information which will ease your transition into life as a full time student. Program staff are an additional resource, if you are struggling with your course load please ask for help and we will direct you to helpful resources. 


*Effective skim-reading plan for books and journal articles*:

· Read the introduction and conclusion 

· Read chapter summaries

· If you have time, read other portions that you find interesting, focusing on the first and last sentences of paragraphs. 

Managing E-mail: 

Delete, delete, delete. Most Fellows find that upon their arrival in Seattle the number of “important” e-mails they receive increases exponentially. In order to manage this flow of invitations, class assignments, and program information we encourage you to simple organizational strategies, for example, delete old messages and file those you would like to keep. 


*Some tips on Coping* Todd Bishop, January 23, 2007 edition of the Seattle Post-Intelligencer

· Establish specific times to check and take action on messages, rather than being constantly distracted.

· Keep your main inbox as empty as possible. That avoids wasting mental energy on messages already read.

· Strive to “touch” each message only once before taking action, such as replying to it, filing it or making note of a task to complete. 

· Be a considerate sender. Avoid sending unnecessary messages, and use bulleted action items to make messages faster to read. 

Touch Typing: 

During the academic quarter, you may wish to brush up on your touch typing skills. We will inform you of free computer classes available to GHLP Fellows and encourage you to look into typing classes offered by the UW Experimental College, http://experimental.asuw.org. To get started before you arrive in Seattle, try the following link to a free online typing course, http://www.sense-lang.org/typing/ 
U.S. Life Skills

Health Insurance and Health Care: 
Managing health insurance may be a skill unique to the U.S.  There is no universal health care coverage in the U.S. Everyone who has insurance is still required to pay for portions of their health care visits and medications. It is the patient’s responsibility to submit accurate information before and after a health-related visit to a clinic or hospital. This requires considerable time and patience. We can discuss this process before or following a visit. Do not hesitate to bring your health insurance questions and medical bills to us for help with interpretation. 

· It is very important that you schedule any medical appointments/procedures as soon as possible (within the first three weeks of your time here) so that you can receive and pay the bills before your departure. If not, you must leave a check/money to cover the expenses. Failure to do so could prevent you from being able to come back into the U.S. in the future.
· Insurance does not pay for 100% of your medical costs.  Even with insurance there will be a cost to you for using medical services.  Depending on the service, you will have to pay a percentage of the cost of treatment.  Medical treatment in the United States is very expensive, so even a small percentage of the total cost can be a lot of money.
· Go to Hall Health for common, non‑emergency illnesses and injuries. There is no charge for services at Hall Health. If you go to another practitioner you will be required to pay the $50 deductible.

· Not all illnesses are covered. Read the insurance program brochure included in your information from the UW very carefully to see what is covered and what is not covered before you ask your doctor for complete services.

· Insurance only covers Fellows, not dependents. 
· Keep copies of insurance claims. Processing for refunds sometimes takes a couple of months and may require clarification. Keep copies of all claims and make a note of the date and who you spoke to.

· BRING A THREE MONTH SUPPLY OF MEDICATIONS YOU USE REGULARLY TO SEATTLE. 
· Hall Health Center

Hall Health Center (across the street from the HUB, Tel. 685‑1011) provides outpatient health and medical care for currently registered students. The Center is staffed by physicians and nurse practitioners who will diagnose and treat illness or injuries or refer you to other medical resources when necessary. 

· Mental Health Care

Hall Health Center's services include a mental health clinic that provides individual, couple and group therapy. GAIP insurance offers Fellows up to 20 free counseling sessions per year. The Crisis Clinic is a 24‑hour phone line offering professional help. Call (206) 461‑3222.

· Pharmaceutical

Hall Health Center also houses a pharmacy which will fill any prescription for an enrolled student ordered by a University physician or licensed physician in the State of Washington.

Health and Counseling Resources

General Health Care

Hall Health Center

Hall Health Center (across the street from the HUB, Tel. 685‑1011) provides outpatient health and medical care for currently registered students. The Center is staffed by physicians and nurse practitioners who will diagnose and treat illness or injuries or refer you to other medical resources when necessary. The Center's services include a mental health clinic that provides individual, couple and group therapy, and a pharmacy which will fill any prescription for an enrolled student ordered by a University physician or licensed physician in the State of Washington.

Telephone Advice

If you feel you need medical care, phone Hall Health Center at 685‑1011; trained professionals are available to answer your questions Monday through Friday from 8:00 a.m. to 5:00 p.m., on weekends and holidays from 10:00 a.m. to 5:00 p.m., and Monday through Friday from 5:00 p.m. to 7:00 p.m., phone Hall Health Center Acute Care Clinic at 685‑1025. At other times, phone University of Washington Medical Center (UWMC) Emergency Medicine Service at 598‑4000.

Emergency

Emergency care for life‑threatening illness or injury is available by dialing 9‑1‑1. If you are dialing from a University office telephone, you need to dial 9‑9‑1‑1. Please keep in mind this service is for emergencies in which your life is in imminent danger. 

Dental Care

Dental care in the United States can be very expensive. Lower‑cost care provided by closely supervised dental students is available at the University of Washington School of Dentistry.

543‑5830 (regular hours)

543‑5850 (emergencies)

598‑4000 (emergencies/after hours)
Sexual Harassment Assault 

The University has established health and counseling services for victims of sexual harassment and assault. The resources listed below are linked to physicians and counselors trained in sexual assault trauma, and offer many services, including support, medical care, legal advocacy and referral. All reports are confidential.

If you experience sexual harassment, call the University's Human Rights Office at 543‑7217 or call the Ombudsman for Sexual Harassment at 543‑0283 or 543‑6028. Sexual harassment is defined by the University as the use of one's authority or power, either explicitly or implicitly, to coerce another into unwanted sexual relations or to punish another for his or her refusal, or as the creation of an intimidating, hostile or offensive working or educational environment through verbal or physical conduct of a sexual nature.

If you are physically or sexually assaulted on campus, call the University Police at 9‑9‑1‑1 from campus phones and 9‑1‑1, free of charge from non-campus phones, such as pay phones and phones in residence halls.

Call SARIS ‑ Sexual Assault Referral and Information Service ‑ at 685‑HELP. Voice mail is available and checked frequently. SARIS is a free, confidential and nonjudgmental service for students ‑female and male. Located in Hall Health Center, SARIS offers a safe haven for victims/survivors. Specially trained Sexual Assault Resource Specialists connect survivors with the services that they need, including medical assistance, individual and group counseling and legal advocacy.

Landlord/Tenant Relationship:

Navigating the relationship with your landlord can be a challenge as you and your landlord approach the relationship with different cultural experiences. When you have questions about your apartment and or landlord/tenant relationship, please ask. If a problem arises during the quarter, we may not be able to solve it, but we can let you know what Fellows and others have done in the past in similar circumstances.

Banking: 

A bank offers safety and convenience in all monetary dealings. There are several local banks close to the University of Washington, they provide such services as checking and savings accounts, 24-hour automatic teller machines (ATM’s), bank drafts, traveler's checks, money orders, foreign currency exchange and safe-deposit boxes for valuables. We will help facilitate opening an account at WSECU, which is conveniently located on the corner of 12th Avenue NE. and 45th St. WSECU Bank’s address is: 1100 NE 45th St, Suite 1100, Seattle, WA 98105. Hours: Mon-Thu 9:00am – 5:30pm, Fri 9:00am-6:00pm.
· Stipend Direct Deposit

Your stipend checks, issued on the 10th and 25th of each month, can be directly deposited into your bank account.  This is the fastest, safest way to get your stipends from the University. In order to have your checks directly deposited into your bank account, you will need to enroll in this service through the University of Washington’s online MYUW, Employee Self Service. If you enroll in direct deposit, you will still receive a statement on the 10th and 25th showing how much was deposited into your account.

· Checking Accounts 

By placing your money in a checking account, you can avoid the problems of carrying a large amount of cash with you or keeping it at home. There are several kinds of checking accounts and they vary from bank to bank. The bank will most likely ask you for a Social Security Number. If you don't have one, explain to the bank that you are from abroad and that you are not employed in the U.S., in which case the bank will assign you a temporary number. It is highly suggested that you close your bank account before you leave Seattle as you will not be able to access funds once you have left the country.  

· 24-Hour Automated Teller Machines (ATM or Quick Cash) 

Many people in the United States use ATM machines to withdraw money from their checking accounts, as well as for other banking services.  Your checking account will come with a checking or debit card. Debit cards look like credit cards, but draw money directly from your checking account.  They can be used for purchases to avoid carrying money around.

Keep track of your account balance. If you withdraw more cash than you have in your account you will be charged a penalty fee. 

Transportation:
· U-PASS:

The U-PASS is a discounted bus pass that is available to University of Washington students.  You will purchase a U-PASS during your orientation.  This will give you unlimited use of busses in Seattle. The U‑PASS is placed on the backside your Husky card and will be mailed to you along with your registration confirmation information. The U-PASS is $41 for the quarter and will allow you unlimited travel on Metro and Community Transit bus service among other benefits. Another benefit of the U-Pass is being able to use Night Ride- a night-time van service to nearby neighborhoods from the campus.  This is a safe and convenient way to get home from campus at night. Call 685-WALK to use this service. 

See the "Transportation" section for a full description. You will be notified as soon as your U-Pass is available to UW students for Fall Quarter. In the meantime, be prepared to spend some of your settling in allowance on bus fare ($1.50-2.50 per trip, save your receipt to make free transfers). 
· Seattle Metro Transportation:

The Seattle Metro Transit System (553-3000) has bus routes throughout the city and surrounding locations. It is a wonderful system that will allow you to get to know Seattle and enjoy the freedom of transportation! The Seattle Metro is easy to use and will help you enjoy all that Seattle has to offer. If a bus is coming out of the downtown, you pay when you get off the bus and when the bus is coming in to the downtown, you pay when you get on.  After dark you pay when you get on. Ask for a transfer when you pay.  For more information visit Metro’s website:

http://transit.metrokc.gov
Academic Components and Program Support

Program Plan

Fellows are asked to document the professional and community related activities in which they participated in their “Program Plan” for the quarter. The Program Plan is to be turned in to the Academic Coordinator during the last week of classes. Please see appendix for a sample Program Plan. 

Certificate of Completion

Upon completion of the program, the GHLP will provide documentation of your fellowship quarter in the form of a letter listing coursework taken and a brief summary of your other activities. You will also receive a Global Health Leadership Program Certificate. The Program Plan you create will also serve as a valuable record of your academic achievements, professional involvement and public speaking opportunities from the quarter you spend at UW. 

We recommend that the academic portion of your program be designed in a way to also allow for non‑academic, off‑campus professional development activities. Auditing rather than taking courses for credit will allow for greater flexibility in scheduling other activities, including conferences and off‑campus engagements. You should feel free to seek out your mentor and other faculty members to consult with them about the fit between the course content and your professional development objectives. For more complete information, please reference the GHLP Academic policies on course load, missing classes, and grading included in the Appendix. 

Required Courses (5 credits): 

You are required to take the following Courses: Seminar on Leadership, Policy, and Management (2 credits), Professional Communication Seminar (2 credits), and the Global Health Seminar (1 credit). Fellows may enroll in a maximum of 13 credit hours per quarter.

· Global Health Seminar on Leadership, Policy and Management (2 credits)
This 2-credit seminar is the second quarter of a three-quarter sequence
.  Students will be introduced to the study of health care organizations and of organizational management concepts. The seminar will help students develop a broad management perspective from an integrated conceptual, strategic, and systemic perspective. This perspective asserts that management of all health care organizations can be understood as the continuous and dynamic integration of four knowledge themes: 

a) The management role including transformational leadership perspectives and core process management skills, 

b) Organizational / management theory, 

c) Management economics (microeconomic theory presented within a strategic management context), and 

d) The theory and practice of systemic organizational change. 

Students will develop and explore these four themes and be encouraged to integrate them in applied, systemic context, throughout.  Significant use will be made of student-developed cases and an overall integrated course experience. Meets Mondays, 2:00 - 4:00 p.m.

· Professional Communication Seminar (2 credits)
This seminar provides an opportunity to strengthen skills related to effective communication techniques for both the office and the classroom. The same techniques that enliven and inspire students can be applied to motivating and empowering staff. Seminar goals include exploring communication and learning styles, introducing and practicing communication strategies, and developing personal skills. Knowledge transfer relies on a combination of shared personal experience, case studies, guest lectures, digital storytelling and analytic readings. Meets Wednesdays, 10:30 a.m. - 12:30 p.m.

· Global Health Seminar (1 credit)
Explores issues relevant to global health; themes vary by quarter. For Winter Quarter the theme is “Third World Resurgence" - which will focus on indigenous population resurgences in developing countries and their effects on health. Meets Fridays, 12:30 – 2:30 p.m.
Non-Required Course Selection (5-7 credits): 

You are encouraged to select academic courses directly related to your professional needs and field of interest that will augment skills and knowledge of use to you in your career. To select your non‑required courses, we offer you a list of courses from various departments that we think may interest you and that will work in your schedule (See Appendix). You may also reference the University course descriptions found in the online course catalog, as well as discuss courses of interest with your mentor, other graduate students and the GHLP staff – Aaron Katz, Cat Cunningham and Julie Brunett. These resources will help you determine which courses and professors will be most appropriate for your course of study.  

*Note: not all courses listed in the catalog are offered every quarter. The quarterly time schedule (issued several weeks before registration) lists which courses are offered in the coming term.
Registration:

In order to maintain your J-1 Student visa status and good standing with the GHLP, you must register for 10-13 credits per quarter. You will register using the University of Washington’s online registration system through MyUW. A session on registration will be included in the Orientation agenda.

In order to avoid a late fee ($25), you must register for at least 10 credits by the first day of classes each quarter. Changes in registration after the first week of class will incur a fee of $20 per day that changes are made. Furthermore, if you drop courses after the drop deadline (the end of week two) additional charges will accrue. Fellows are responsible for any late change or drop charges.

Community Involvement

Community Service

During the quarter, you will have numerous opportunities to volunteer your time by working in a food bank or homeless shelter, by marching or speaking for AIDS Awareness Day, or by speaking to different school and community groups. We encourage you to take on these efforts. Every year Fellows share the personal impact of their involvement in these activities that provide a much richer view of life in the United States than the University alone. Fellows often find these opportunities by themselves. Just as often, all of us share opportunities with each other via e-mail. If you have a specific volunteer interest and are unable to locate a suitable organization, please let us know.  We can provide suggestions.

Campus and Community Activities 

Fellows are encouraged to participate in events and activities on and off campus.  In the past, these activities have included giving country or topic presentations in elementary through university level classes and to community groups, sitting on topic-focused panels, and participating in surveys related to UW research projects.

Personal Resources

Security:

If you are a victim of any nature of crime on campus, including if you are physically or sexually assaulted on campus, call the University Police at 9‑9‑1‑1 from campus phones and 9-1‑1, free of charge, from non-campus phones, such as pay phones and phones in residence halls. For any occurrence off‑campus, Seattle City Police will deal with the crime. Dial 9‑1‑1, free of charge from any phone.

Identification Cards: 

· Washington State Identification Card 

The Washington State Driver's License is often used for identification; e.g., for cashing checks. If you do not have a driver's license, you can obtain a Washington State Identification Card with your picture on it from the Department of Licensing Offices for a fee of $4.00; the ID card is valid for 5 years. Proof of signature and birth must be furnished. (Two documents with signature and one with proof of birth must be shown; however, your passport may serve as one proof of signature and proof of birth as well.)

· Washington State Driver's License

A driver's license is often used as an ID card. You will not need one unless you plan to drive. Washington State law says that you can drive with any valid driver’s license for up to one year if you are visiting from another country.  If you are planning on driving regularly, you may consider getting a Washington State Driver’s License.  If you have questions about this, please ask GHLP staff for clarification.

· Social Security Card

Within your first two weeks of arrival, GHLP staff will help you obtain a Social Security card. This very useful document may be required to confirm your identity when applying for a bank account, a telephone line, and other significant transactions. It will also allow the University of Washington to lower the taxes applied to your stipend, before you receive a SS Number you will be taxed at 30%, as opposed to 14% after you receive a SSN. 

APPENDIX:
Crime Prevention

In order to decrease the chances of becoming a victim of crime, you should:

*       Walk with friends, especially late at night or early morning hours

*       Be aware of your environment and alert for possible danger.

*       Remove yourself from potentially dangerous situations as soon as possible.

*       Call 911 to report suspicious activity or persons to the police.

Contact the UWPD Crime Prevention Unit at 206.543.9338 or visit the website at www.washington.edu/admin/police/prevention for additional crime prevention information.

Policy on Academic Load 

The purpose of the three months in Seattle of the Global Health Leadership Program is to provide a wide range of opportunities for Fellows to strengthen their leadership skills and expand their professional horizons.  These opportunities include enrollment in formal academic courses and seminars, relationships with mentors, relationships with other GHLP Fellows and professional development interactions with community organizations and leaders.

At the beginning of the quarter, Fellows are challenged to make choices among these many opportunities, as well as to reserve sufficient time and energy for personal needs and social events.  This policy is intended to provide Fellows with guidance, so they can make choices that best meet their needs, interests, and priorities.  In considering which opportunities to take and which to forego, Fellows should consult with their mentors, other faculty, other UW graduate students (who have a wealth of knowledge about individual classes and graduate student life), and GHLP staff. 

As a condition of their visas, GHLP Fellows must sign up for a minimum of 10 credits each quarter.  At the University of Washington, one credit translates roughly into 3-4 total hours per week of work, including both in-class time and homework.  So, 10 credits, which would be 3-4 regular courses, constitutes a commitment of 30-40 hours per week, a reasonable academic load for graduate students.  Thirteen credits would be a heavy academic load and appropriate for a Fellow only if academic training is her/his clear priority. Fellows should consult with Aaron Katz and Julie Brunett to ensure that the course load they are considering will allow them to take advantage of other useful opportunities.

Grades and grading options 

There are three different grading options available to you for each course, except the Leadership Seminar, which you must take for a numerical grade. The three grading options are: a numerical grade, "credit/no credit" or "audit."

1. Under the numerical grade option (0.0‑4.0 ‑ the higher the better), you are required to do all readings and written and oral course work (including papers, examinations, and class presentations) and to attend class regularly.

2. The credit/no credit option requires that you complete course work, but rather than receiving a numerical grade on your transcript, you receive credit (a "C" on transcript) as long as you get at least a 2.7 grade. This option takes some of the pressure off of you, but if you do not get at least a 2.7 grade, an "NC" will appear on your transcript (similar to failing grade) and you will not get any credit for the course.

3. The third option is to register for courses as an auditor. Under this option, you do not have to do any of the course work and you do not receive any academic credit for the course. You are, however, welcome to sit in on all lectures and depending upon the professor, participate in discussions. This option is available in many classes, but you must ask the professor if he or she will accept auditors. After registering for 10 credits of graded or credit courses, we strongly suggest auditing courses. Professional development activities and other commitments will require considerable time and prevent you from attending all classes. Auditing gives you the flexibility to pursue your interests without overburdening your schedule. 

Policy on Missing Classes 

In unusual circumstances, Fellows may be unable to attend classes for which they are registered, including the Leadership and Global Health seminars.  The reason for such absences could be to attend or give a presentation at a conference or to participate in some other professional development activity.  If at all possible, prior to making commitments (including making airline or other travel reservations) that would require missing classes, a Fellow should:  (1) consult with her/his mentor or other appropriate advisers about the benefits of the potential opportunity; (2) consult with the appropriate course faculty person to ensure that the missed sessions would not unduly disrupt the Fellow’s learning or participation in the class.

Graduate Appointee Insurance Program (GAIP) Contacts

The UW Benefits & Work/Life Office manages the plan, for general GAIP questions, please contact Benefits & Work/Life
Email: benefits@u.washington.edu 
Internet: http://www.washington.edu/admin/hr/benefits/index.html
	Street Address: 
	Campus Information:

	3903 Brooklyn Avenue NE
Seattle, WA 98105-6694
	Campus Mailbox 355660
Staff Services Building
Campus Map Location 11-H


Hall Health

Hall Health is administered by UW Medical Center and is a part of the GAIP preferred provider network.
University of Washington
Seattle, WA 98195-3770 
Phone: (206) 685-1011 
Fax: (206) 685-1853

Hours of operation: Weekdays 8 a.m. - 5 p.m., except Tuesday (9 a.m. - 5 p.m.) 
Internet: www.hallhealthcenter.com/
Important Hall Health Services: 

· General Information (206) 685-1011 

· Billing and Insurance (206) 616-1881 

· Mental Health Clinic (206) 543-5030 

· Urgent Medical Advice (After Hours)(206) 731-2500 

· Wellness Resource Center (206) 543-8006 

· Women's Clinic (206) 685-1031 

Network Providers

UWMC and University Physicians 

· New Clinic Appointments (206) 598-4333 

· General Information (206) 598-3300 

· Billing Information (206) 543-6420 

Harborview 

· General Information (206) 731-3000 

· Billing Information (206) 543-6420 

University Physicians Network 

· General Information (888) 489-3627 

Seattle Cancer Care Alliance 

· General Information (206) 288-1024 

· Patient Finance (206) 288-1113 

Children's Hospital 

· General Information (206) 526-2000 

· Emergency Room (206) 526-2222 

Non-Network Referral Service

The GAIP plan allows you and your enrolled, eligible dependents to seek medical treatment wherever you please. However, your cost when using a non-network provider is higher than if you see a network provider. Please review the plan book and summaries for more information on the network providers and the differences in benefits. 

If you need non-emergency services outside of western Washington, you may wish to use the Coalition America referral service. If you use this service, you may be able to find a provider who will cost less, but there is no guarantee. Coalition America providers in most cases are considered non-network providers.
1 (800) 878-7896, using PIN #3728
http://www.coalitionamerica.com/, using PIN #3728










� The first (Autumn) quarter focuses on individual leadership competencies and knowledge, and the third (Spring) quarter focuses on policy development and advocacy.
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